
STARS Awards 2017 

Winners revealed  

Media Roadshow 

Coming to a borough near you  

Bridging the gap 

Introducing GMPõs new Victim Service Co-ordinators  

tƭŀƴƴƛƴƎ tǊƻǘŜŎǘƻǊ  
Policing the Conservative Party Annual Conference 
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Ian Hopkins, Chief Constable 

GMP stands proud 
AFTER a 

challenging 

summer where we 

were faced with 

an exceptional 

number of 

incidents, issues 

and demands, it 

has been great to 

recognise hard 

work and 

dedication through 

the STARS 

awards. It was a 

great night that allowed us time to reflect on what 

goes on in GMP day in day out.  

All those nominated had amazing stories to tell 

about how they had helped communities and 

brought people to justice. We will also be 

announcing details shortly of special recognition in 

relation to the attack at Manchester Arena.  

Despite all the challenges that policing faces, we 

are still able to welcome talented new recruits who 

want to join. It is great for us to be part of the Police 

Now programme and to welcome the recruits 

through this tough process. The new recruits are still 

only allowing us to stand still at 6,200 officers which 

is something I am in continued discussions with the 

Mayor and Deputy Mayor about.  

It makes the work on the Target Operating Model 

(TOM) vital to ensure we can provide the best 

possible service with the demands we face and the 

staffing we currently have.  

We have used the elements of the TOM to 

outline our way forward over the next couple of 

years focusing on the priorities now and work for the 

future. Further information will be shared in the 

coming weeks, with details of how you can get 

involved. 

This has been an unprecedented year for 

Greater Manchester Police and we continue to 

demonstrate what we can achieve despite the 

pressures we face.  

WELCOME to the first note from the Editor. 

Each issue is created by the Internal 

Communications team with a different lead 

editor each time. We aim to bring you the main 

themes affecting the Force and interesting 

stories from the lives of people in GMP.  

This issue is a change in focus from the 

previous which was a tribute to the Manchester 

Arena attack. In this issue we delve into the 

planning of Operation Protector and the lengths 

they go to ensure the conference runs 

smoothly with little disruption to the people of 

Greater Manchester.  

We also provide you with a round up of the 

main themes and news since the last issue 

including the STARS awards, celebrating 

GMPôs finest.  

We want Brief to be a magazine for the 

people of GMP. Please donôt hesitate to 

contact us with stories and ideas of what youôd 

like to see in future editions by email at 

brief@gmp.police.uk.  

 

 

Fiona Carroll, Lead Editor  

Note from the Editor  

'-0ȭÓ ÓÈÉÎÉÎÇ ÓÔÁÒÓȡ /ǣÃÅÒÓ ÁÎÄ ÓÔÁǟ ×ÅÒÅ ÒÅ×ÁÒÄÅÄ ÉÎ /ÃÔÏÂÅÒȭÓ  
34!23 Á×ÁÒÄÓ ÉÎ ÔÈÅ ÓÔÕÎÎÉÎÇ )ÍÐÅÒÉÁÌ 7ÁÒ -ÕÓÅÕÍ ÉÎ 3ÁÌÆÏÒÄ 



о 

C
o

n
te

n
ts

 

Articles and contributions for the next    
edition of Brief should be submitted by 

9ŘƛǘƻǊƛŀƭ ǘŜŀƳΥ  Cƛƻƴŀ /ŀǊǊƻƭƭΣ aŜƭƛǎǎŀ tȅŜΣ  

aŜƭƛǎǎŀ ¢ƘƻƳǎƻƴς aŜŀŘ  

tƘƻǘƻƎǊŀǇƘŜǊǎΥ /ƘǊƛǎ hƭŘƘŀƳ ŀƴŘ .ƛƭƭ aƻǊǊƛǎ лмсм урс 

нттт μ tƛŎǘǳǊŜ 5ŜǎƪΥ [ƛǎŀ aŀǊƪǎ лмсм урс ннтф 

5ŜǎƛƎƴŜŘ ŀƴŘ ǇǊƻŘǳŎŜŘ ōȅΥ /ƻǊǇƻǊŀǘŜ /ƻƳƳǳƴƛŎŀǝƻƴǎΣ 

CƻǊŎŜ IŜŀŘǉǳŀǊǘŜǊǎΣ /ŜƴǘǊŀƭ tŀǊƪΣ aпл р.t 

/ƻƴǘŀŎǘ ƴǳƳōŜǊǎΥ лмсм ур срфоф κ рфоу 

9ƳŀƛƭΥ .ǊƛŜŦϪƎƳǇΦǇƻƭƛŎŜΦǳƪ   

.ǊƛŜŦ ƻƴƭƛƴŜΥ ǿǿǿΦƎƳǇΦǇƻƭƛŎŜΦǳƪκ.ǊƛŜŦ 

.Ŝ ǇǳōƭƛǎƘŜŘ ƛƴ .ǊƛŜŦ 

Monday 6 November 2017 

²ƛǘƘ ǘƘŀƴƪǎ ǘƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇŜƻǇƭŜ ŦƻǊ ǘƘŜƛǊ 

ŎƻƴǘǊƛōǳǝƻƴ ǘƻ ǘƘƛǎ ƛǎǎǳŜΥ 

ÿ /Ƙ LƴǎǇ {ǘŜǾŜ ²ƻǊǘƘ 

ÿ IŀȅƭŜȅ ²ȅƴƴŜ 

ÿ aƛƪŜ /ǊƻƴŜ  

ÿ wŀŎƘŜƭ IƻƭƭŀƴŘ 

ÿ /Ƙ LƴǎǇ Wƻ aŀǊǎƘŀƭƭ-.Ŝƭƭ 

ÿ wŜōŜŎŎŀ {ǳǘŎƭƛũŜ  

ÿ YƛŜŀƴƴŀ WŀŎƪǎƻƴ 

 

bŜǿǎ {ǇƻǘƭƛƎƘǘ 

Dat [ƛŦŜ 

 

 

13 Comms on tour: Media roadshow 

14 -15 Chief Constableõs STARS  

16 Planning and protecting the city 

17 Victim Services Coordinators  

4 Around the world, ACC Shewan on iOPS  

5 News In Brief 

6-7 Divisional Roundup 

8 Whatõs Trending  

9 Op Rudow drug success, Jewish High 

Holy Days patrols  

10 Police Now recruits, 4 steps to a more 

efficient GMP, PLOD launch 

18 Letters of Appreciation 

Members of the public thank officers and 

 staff for their work  

19 Obituaries 

Remembering GMPôs fallen  

20 Adverts, Whatõs on & Caption 
Competition  

21 GMP keeps it movingñ 

National Fitness day, OCB fun day 

22 GMP Waterpolo team, 30 years 

of black history 

23 GMPõs oldest response officer, 
Guided from above 

24 HQ gets some puppy love, The 

discount guru, Blue Light team of the 

year  

25 Images from Manchester Pride 

Parade 

11 HMICFRS authority report, TOM 

updateña clearer vision for policing 

12 National Police Memorial  

Service, Citizen Contract update  

mailto:brief@gmp.police.uk
http://www.gmp.police.uk/Brief
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USA 
A man suspected of arson and 

vandalism sent a selfie to police in 

Ohio in the US because he found the 

photo on his arrest warrant 

unflattering. 

Donald "Chip" Pugh texted police a 

photo of himself and wrote: "Here is a 

better photo, that one is terrible". 

He told a local radio station: "Man, 

they just did me wrong. They put a 

picture out that made me look like 

James Brown on the run. I can't do 

that." 

Lima Police Department responded 

by saying: "We thank him for being 

helpful, but now we would appreciate 

it if he would come to speak to us." 

He was later arrested in Florida. 

England 

A hapless hold up of a newsagent in 

Abingdon left a burglar on his back.  

During his attempted heist, James 

Allan removed his balaclava, fell over 

a drinks display and then could not 

open the door to escape - because he 

was pushing it instead of pulling. 

The lady he had just held up had to 

come and open it for him. 

 

Scotland 
A man who tried to rob a Glasgow 

bookmakers while "armed" with a 

cucumber came unstuck when he was 

tackled to the ground by an off-duty 

police officer. 

Gary Rough brandished the 

vegetable - covered in a black sock - 

at a worker at Ladbrokes and 

demanded cash, which they refused. 

He initially told police it was all a 

"joke" before enquiring: "Am I getting 

the jail for this?" 

!ÒÏÕÎÄ ÔÈÅ ×ÏÒÌÄ !// {ƘŜǿŀƴ ǘŀƭƪǎ ƛht{ 

ñIt is an exciting time for GMP at the moment 
ï as hopefully most of you are aware, the Force 
is changing the way we protect society and help 
to keep people safe. In this update, Iôd like to 
focus on our investment in IT with the 
introduction of iOPS. 

ñI have Chief Officer responsibility for 
delivering iOPS. The new system will be key in 
supporting us to get us to where we need to be as an organisation. For 
example, iOPS will allow us to link digital evidence and documents to a crime 
which will help us make better informed decisions and problem solve at the 
earliest opportunity. It will also give users the ability to create problem solving 
investigations based on intel from citizens and community contacts and allow 
the OCB to inform citizens if an investigation is ongoing - this will not only 
support us to provide a more professional service but helps us to reduce 
future demand.  

ñThe system we go live with in March next year will be updated with new 
functionality as it develops further so we can continue to provide our officers 
and staff with the right tools to do our jobs. 

ñOver the summer, the iOPS team has been working with hundreds of 
colleagues from across the Force to design the new system to not only meet 
the needs of today but also for the future. The system is currently being built 
and once ready towards the end of the year, we will involve more officers and 
staff to test it and make sure it is fit for operational use. I should stress that 
this deployment is the biggest IT change the Force has undertaken in 
decades, and as with any large scale technology roll out, there are bound to 
be a few bugs, but the team will be working hard to resolve them as quickly 
as possible. The iOPS team are also finalising the training content ahead of  
e-learning in December and delivery of classroom and óvirtualô training 
between January and go-live in March. Getting 9,500 colleagues trained in 12 
weeks is not easy, so please do make every effort to attend your allocated 
slots, if we donôt meet our training 
thresholds then it will impact our 
decision to go-live.ò 

Keep an eye out for further 
details from your Bronze groups 
about iOPS training and 
opportunities to see the system in 
action. 

¢ƘŜ ǘƘƛŜŦ ŦŀƭƭƛƴƎ ƻǾŜǊ ǘƘŜ ŘǊƛƴƪǎ ŘƛǎǇƭŀȅ 

¢ƘŜ Ƴŀƴ ǎŜƴǘ ŀ ǘŜȄǘ ǿƛǘƘ ŀ 

άŎƻƻƭŜǊέ ǇƘƻǘƻ 
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ÿTHE GMP Museum has had itôs  

biggest summer to date with over 6,200 

visitors joining them over the school 

holidays. Thanks to all from the dog unit 

and forensics who gave up their time to 

come and visit the Museum to enhance 

the visitorôs experience.  

 

 

 

 

 

 

 

 

 

 

 

It made a lot of peopleôs day to be able 

to interact with GMP in such a positive 

way and the teams really are a credit to 

the force in the way they engaged with 

the public.  

The Museum team have expressed 

their personal thanks for the friendliness 

and professionalism shown and for all 

the assistance they received. Without 

this support they would not be able to 

attract as many visitors and continue to 

grow their reputation.  

 

ÿSEPTEMBER welcomed 91  

apprentices to GMP, the biggest cohort 

so far since the scheme launched in 

2012, with a further 150 planned intakes 

in January and March 2018.  

Of the 91apprentices, 86 are on 

various divisions and branches as 

Administrative Support Apprentices and 

five have been posted to the OCB as 

Operational Communication 

Apprentices. 

They will perform a vital role in GMP, 

working alongside police officers and 

staff in a variety of teams providing 

administrative support and excellent 

customer service to our partners and 

the public. 

The apprenticeship is a 12 month 

programme, involving learning and  

development to achieve a recognised 

qualification intermediate (Level 2)  

apprenticeship in either Business  

Administration or Customer Service, 

whilst being paid.  

After six months they can start to 

apply for internal vacancies in the  

organisation. We have had many  

success stories over the years, with  

apprentices becoming Student Officers, 

Radio Operators, Call Handlers and 

Local Resolution Officers, as well as 

working in various administrative 

functions across GMP. 

For further information about the 

apprenticeship programme, please 

email Amanda Mosley, Apprenticeship 

Co-ordinator 

(amanda.mosley@gmp.police.uk) 

 

ÿ OFFICERS from Salford along with 

pupils and council staff have been 

awarded the Crimestoppers Chief 

Constableôs Award as part of Stand up 

for Salford. The project aims to teach 

school pupils about organised crime, its 

dangers and the impact that it has on 

communities and steer any pupils at risk 

of involvement in crime into positive 

activities. It also promotes Fearless, 

Crimestoppersô dedicated youth service.  

The award is an annual accolade to 

recognise a team which does the most 

to promote and support the work of 

Crimestoppers. 

Gary Murray from the organisation 

said: ñWe are delighted to recognise the 

great work that has taken place in 

Salford and all the partners involved.ò   

The winning play was created by 

Harrop Fold School in Little Hulton and 

turned into a gritty, 20 minute film which 

was made by students from 

UTC@MediaCityUK, working with  

professional actors.  

Superintendent Mark Kenny said: 

ñWe have engaged with hundreds of 

young people across Salford since the 

scheme was launched last year,  

educating them on the dangers of  

getting involved in gangs and ultimately 

encouraging them not to. 

ñStand up for Salford is part of  

Salfordôs Project Gulf which brings  

together 20 different local agencies, 

including the emergency services,  

council, health and housing authorities, 

to tackle crime and show young people 

positive alternatives.ò  

мс-ȅŜŀǊ-ƻƭŘ ŀǇǇǊŜƴǝŎŜ {ŀōŜŜȅŀ aŀƘƳƻƻŘΣ 

ŀŘƳƛƴƛǎǘǊŀǝǾŜ ǎǳǇǇƻǊǘ wƻŎƘŘŀƭŜ  

�´�7�K�H���D�G�G�L�W�L�R�Q���R�I���W�K�H���I�L�Q�J�H�U��
print activity and meeting 
Theo the police dog and his 
handler were very exciting 
for the children. Well worth 
�D���Y�L�V�L�W�µ 

�6�X�S�W���0�D�U�N���.�H�Q�Q�\���Z�L�W�K���&�U�L�P�H�V�W�R�S�S�H�U�V�� 
�F�K�D�L�U���(�G�L�W�K���&�R�Q�Q 

mailto:amanda.mosley@gmp.police.uk

