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By Paul Bentley

Bolton officers pick
up the treble 

Bolton officers Paul Bentley and Martin Bromley have
picked up the PSUK Tennis national men’s veteran
doubles title for the third year running.

The event which was celebrating its 50th anniversary was hosted
by the Metropolitan Police at the Bank of England Sports Centre at
Roehampton – a venue used by Wimbledon every year for its
qualifying event.

GMP were represented by the largest contingent to qualify in
several years with 11 competitors making it to the Nationals: Paul
Bentley, Martin Bromley, Gill Mellor, Alison Flatley, Debbie Purtill,
Helen Atherton, Kayleigh Taylor, Janet Talbot, Steve Smith, Ashley
Matthias and Gareth Davies. 

Several quarter-final and semi-final places were earned with Gill
Mellor and Janet Talbot unluckily losing in the ladies Vets final. 

The GMP Ladies Choir, thought to be the only entirely female choir
of any UK police force, is expanding and looking for new choir
members.

Membership is open to police officers or staff, either serving or retired,
and also all women who are related or married to serving or retired police
officers and staff.

The choir meets every Wednesday evening between 7.30pm and 9.30pm
in the Music Room at Sedgley Park.

If you are interested in attending, contact the choir’s Musical Director Reg
Eaton on telephone 0161 865 4010 for more information.

Ladies Choir

PCs Paul Bentley (left) and Martin Bromley collecting their trophies 
from Chief Constable Simon Cole from Leicestershire Constabulary

You don’t have to be another Pavarotti, or even read music but if
you like singing, having fun in good company and you like to
travel, then why not join the GMP male voice choir.

Rehearsals take place on a Thursday evening at Sedgley Park from
7.30pm until 9.45pm.

So why not give it a try, you’ll be surprised how much you’ll enjoy it.
To find out more contact Frank Pearson, Hon Secretary on 01706 631440

or email him at frank.pearson @gmpmvc.plus.com

Male Voice Choir

The Blue Knights International Law
Enforcement Motorcycle Club is
looking for new members. 

Formed in 1995, any police officer or
member of police staff with the
powers of arrest and who owns a
motorcycle can become a member.

The Blue Knights Club hold and
attend various rallies throughout the
year to help raise money for various
charities and organisations. The group

is currently raising money for the Blue
Lamp Foundation.

The Manchester group known as
‘England V’ hold their meetings the
first Tuesday each month at the White
Bear Pub in Adlington, Horwich and on
the third Tuesday in the month at the
Hough End Centre.

Anyone wanting to know more
about joining the Blue Knights should
visit www.blueknightsuk.info 

Knight Riders By Roger Mason

FACES OF POLICING 2011



2 15

THE final Brief of the year is always a
chance to look back and take stock.
GMP has faced some challenging
times over the past 12 months
particularly as we have had to face
the impact of the severe budget cuts
and the uncertainty created by the
national police reform process. As
usual the Force has dealt with the full
range of difficult operational
incidents and major events. 

The disturbances in  August caused
huge national and local concern but
the staff on the night did a
tremendous job in dealing with a
violent and fast-moving situtation.
The level of public support in the
aftermath has been outstanding. This
reflects the increase we have seen in

the confidence of local people in the
service they are getting from GMP
and the increase in victim satisfaction.

We are seeing the long term
benefits of our investment in
neighbourhood policing but at the
same time we have increased our
efforts against serious crime and seen
impressive results in disrupting some
of our organised gangs. The year has
been very difficult for staff,
particularly  police staff. Despite this I
have been very impressed by the way
staff have not let the public down
and continued to improve
performance and the level of service. 

The big events capture the publicity
but day in day out GMP is alongside
people at the very worst moment in

their lives showing compassion and
moral courage, and grappling with
some of the most complex crime and
social issues in our country.  

There is more uncertainty for staff
in the shape of proposed changes to
pay and pensions. We fear that as
other agencies cut their budgets
more workload will fall on the police.
We have to deliver a major change
programme if we are to absorb the
impact of economic crisis and still
maintain the protection of the public.
Nevertheless I know that members of
GMP will not let the public down.
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I can’t believe
we’re coming to
the end of
another year
already. And
what a year it’s
been. 

2011 has been
a challenge for
all of us but as

the festive season approaches, now is the
time for celebration and looking back on
the successes of the last 12 months. Each
and every one of you has shown dedication
to your role and remains committed to
providing an ever-improving police service
to the communities of Greater Manchester.
On behalf of the Police Authority, I would
like to thank you for that. 

The Police Authority set a number of
ambitious, challenging targets for GMP this
year and at the last full authority meeting
Members were told that the Force is on

target to fulfil the promises made to the
public. This was fantastic news to hear and
is testament to the hard work of you all.
Crime is at its lowest level for 11 years,
victim satisfaction continues to improve,
and you are making life harder and harder
for the region’s criminals. 

As you read through this edition of Brief,
which looks back on the successes of
2011, I hope you all feel proud to be part of
Greater Manchester Police and of the
contribution you’ve made to the
neighbourhoods you serve. 

On behalf of Greater Manchester Police
Authority, I would like to wish you all a very
merry Christmas. See you in the New Year.

Paul Murphy
GMPA Chair

Fulfilling our promises A Year to Remember

FOR the first time the Greater Manchester Police Chief Constable’s
Annual Report has been produced in a video format. 

The video reflects on the achievements of the 12 months to the end of
March 2011 including reductions in crime and increasing confidence in
policing. The move saves the Force around £6,000 that was the average
cost of producing a printed report.

Corporate Communications Branch staff have scripted, filmed,
produced and directed the report, which will be made available through
the Force Internet site and on social networks including Facebook and
Twitter.

The video may also be used by officers and staff to support public
meetings or briefings. A text version of the script will also be made
available through the website.

GMP’s internationally recognised
Hostage Crisis Negotiation Unit is
looking for new members. To find out
more, Janet Wilcox spoke to Unit
Manager Sergeant Matt Todd.

Matt, tell us about the Unit.
“Sergeant Phil Muller has developed
the Unit over the last 13 years to see it
grow to 30 staff.  It’s a volunteer role
available for all officers of rank of
Sergeant and above from all parts of
GMP. We are a close-knit team with a
Chief Superintendent in the unit right
down to Sergeants. We work on a first
name basis for everybody and it’s
probably one of the only areas of the
force that doesn’t operate on a rank
basis.”

Tell us about the kinds of incidents you
deal with.
“We may go from the most simple of
incidents which might be giving
assistance to uniformed staff who are
trying to locate a High Risk MFH. 
We also deal with kidnapping
incidents such as the case last year
involving a little boy in Pakistan which
involved the full team of negotiators in

GMP and attracted the attention of
the world’s press for an entire week.
Through a coordinated operation we
had the ransom money taken to
France and Spain and arrested the
kidnappers and got the little boy back
to his family.”

How much of the work is about
talking people down from buildings
and motorway bridges?
About 65 per cent of our work involves
crisis intervention. Our number one
priority is saving lives. When someone’s
life has taken a really serious turn for
the worse and they reach a point of
crisis, sometimes they can’t see a way
out. What makes this a demanding
role is that you turn up out of the blue
with no introduction from anyone and
you are expected to climb to the top of
Barton Bridge at three in the morning
where someone is literally hanging
over that edge. You have to try and
build a rapport and, using the skills
that we teach negotiators, convince
that person not to commit suicide.

Is the work very pressurised?
From the moment you get the phone

call from the Force Duty Officer to say
we’ve got a kidnap or a crisis, your
heart doesn’t stop racing. The
adrenaline is pumping as you work out
how to use your training to get that
person to safety. So yes, it is
pressurised, but with a high degree of
team support and the rewards include
learning how to influence other

people’s behaviour which has a
positive impact on all aspects of your
police work and your life.”

What developments are coming up?
"GMP is a recognised source of
excellence for this type of police work.
The Singapore Specialist Crime
Directorate negotiators and detectives
from New Zealand will be visiting GMP
for their training in negotiations
involving kidnapping.”

A CHALLENGING YEAR

Teams now working from the new FHQ at
Central Park are:

• Chief Officers Team
• Vetting
• Themis Team
• 1 Major Incident Team

• Some teams from Specialist Operations 
and Business Support

The next phase will be in January when
Transactional Finance and Corporate
Communications move.

Negotiating further heights of success

Supporting force
investigations
IN January, the Force Intelligence Branch and Forensic Services
Branch will merge together to form the Investigative Support
Division.

Following a review of the two branches, the new Division will join
up all the investigative support business areas under one command
structure. 

Det Ch Supt John Kelly, who is the divisional commander said: The
new division will not only provide clearer lines of responsibility and
leadership but will also enable us to develop more effective use of
intelligence including the Forensic Hub, Forensic Tasking and
Geographical Intelligence Desks.” 

Further information about the new division will be published on the
intranet and Brief.

Det Sgt Matt Todd (left) pictured with Det Sgt Gary Ashurst (centre) 
and DCI Sam Pickering (right)

MOVING OUT OF CHESTER HOUSE
A number of teams have now moved across to the new Force HQ.  Lee Emery from the
Themis team spoke to some of them  about their thoughts on leaving Chester House.

“At least we’ll be in a place where the air-
conditioning works”, said Special Events Officer
Jo Robson from the Specialist Operations, “and
everything will be new.”  

“I think it will help with the whole team being
in one open plan space rather than having a
pillar cutting us in two as we had in Chester
House.” said PC Jonathan Withington.

Linda Clarke (pictured), PA to ACC Terry
Sweeney, has been here and done it all before.
She was there in 1979 when staff first moved in
to Chester House and she’s there again now as
staff start to move out. She remembers: ‘I joined
GMP in 1970, only it wasn’t GMP in those days,
we were the Manchester and Salford Police.

“In 1979 when I first arrived at Chester House
all the secretaries in the Command team were
together in one big office, so we worked in an
open plan style even back then.  Since then I’ve
seen walls go up, walls come down and I’ve
worked for eight ACCs including Terry.”  

Linda compared working at Chester House in
the 70s to an episode of ‘Life on Mars’.  “We
certainly had the larger than life characters, and

the building could double as their set! It was 
such a long while ago that I can’t remember
much about the move itself.  But I do know 
that we didn’t have the computers and 
other electronics to move that we have this time
round; it was all old fashioned typewriters.  I
remember someone giving me my first electric
typewriter and saying ‘I can’t use that!’  But you
do get used to new things and before you know
it, the new has become the everyday.  Then all of
a sudden it’s 2011 and I’m doing it all over again.
I don’t know where the time’s gone to be
truthful.

“I’m looking forward to the move.  It will 
mean a longer journey for me, but I’m quite
excited about the way we’re trying to 
modernise everything – not just the building, 
but the way we’ll be working better together
too.”

“I’m not sorry to be leaving Chester House.
Some people say ‘oh Linda, you must be sad as
you’ve been here since the beginning, but I just
say ‘no, it’s cold in winter and hot in summer,
why would I want to stay?” 
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OBITUARIES
FORMER PC Arthur Lewis, 83, died 2 November. He

joined Oldham Borough Police in 1951 and retired
from GMP in 1976.

FORMER Sgt James Crawford, 91, died 12 November,
leaving a widow Elfriede. He joined Manchester
and Salford Police in 1948 and retired from GMP in
1974.

FORMER Sgt David Batty, 63, died 4 October, leaving
a widow Marjorie. He joined Cheshire Police in
1967 and retired from GMP in 1996.

FORMER Sgt Eric Quick, 64, died 17 October, leaving
a widow Hilary. He joined GMP in 1976 and retired

from GMP in 2002.
FORMER PC Norman Bounds, 82, died 30 September,

leaving a widow Norma. He joined Stockport
Borough Police in 1955 and retired from GMP in
1982.

FORMER DC Donald Walker, 74, died 9 September.
He joined Bolton Police in 1965 and retired from
GMP in 1991.

FORMER Sgt Alan Sayle, 83, died 26 September
leaving a widow Alwyn. He joined Manchester City
Police in 1950 and retired from GMP in 1976.

FORMER Ch Supt Kenneth Forster QPM, 79, died 19

September leaving a widow Marion. He joined
Manchester City Police in 1952 and retired from
GMP in 1985.

Phillip Wilson, 65, died 9 September leaving a
widow. He joined GMP in 1974 and retired in 2001.

FORMER Ch Insp Clifford Moffat, 86, died 30 August
leaving a widow Lynne. He joined Lancashire
Constabulary in 1955 and retired from GMP in
1985.

FORMER PC David Bethwaite, 63, died 12 October.
He joined GMP in 1975 and retired from GMP in
2000.

Taking Twitter
by Force

Hindley has become the final
Neighbourhood Policing Team to join
the social networking site Twitter.

What started with just a single account in
South Manchester has now reached every part
of the force, giving all residents and businesses
across Greater Manchester the opportunity to
talk to their local officers online.

Hindley PCSOs Carl Davies and Laura Hough
are the newest Twitter recruits. 

“We are looking forward to engaging with
our community to give them a live insight into
the work we are doing in our area,” Carl Davies
commented. “We think that Twitter is going to
be a vital tool to use in the modern era where
social networks play a massive part in society.”

Across the Force there are more than 130,000
people following GMP on Twitter, giving 
officers immediate access to a huge number of
people.

PCSO Ben Scott is responsible for the first 
NPT Twitter account, @GMPDidsbury. He said:
“Using Twitter has allowed Didsbury NPT to
communicate with local people in a way 
we have never done before. We have got 
lots of support from the community for the 
way we use Twitter. I think if anything, it 
has helped us to get the message out 
there about what we are doing in the
community, and allows them to engage with
us.”

Kevin Hoy, Web Manager from the Corporate
Communications Branch, said: “Social media 
is an increasingly important communications
tool, and the success we have had in 
introducing Twitter across the force has 
played a crucial role in developing GMP’s
international reputation as a leader in social
media.

“We will continue to look for new ways to
improve and innovate our communication with
the public, who have demonstrated through
their ongoing support their desire to see us
continue to use social media to engage with
them.”

GREATER Manchester Police's
groundbreaking work in social
media was recognised recently
when an international research
group chose this Force to host their
conference. 

The aim of the conference was to
give different forces across Europe
and Canada the chance to talk to
each other about their experiences
with social media, and learn from
each other how best to take
advantage of this increasingly
influential tool.

Sebastian Denef (pictured), who is
part of the research group and one
of the conference organisers, said:
“GMP was chosen because of its comprehensive use of social media.” 

In particular, last year’s award-winning ‘Twitter Day’, during which all 999 and non-emergency calls were
tweeted for 24 hours, and the Force’s online response to August’s disorder in Manchester and Salford were
identified as good practice from which other forces could learn.

Chief Superintendent Tim Forber, Divisional Commander in Oldham who helped co-ordinate the event
said: “I think that the rapid expansion of social media presents both significant opportunities and threats
for the police service over the next five years. Failing to enhance our knowledge and understanding of
those opportunities and threats is not an option. 

“I am privileged to be part of the research project, which is a four-year analysis of policing in 
ten European countries. My experience tells me that there is much we can learn from our 
neighbouring countries. The project team were keen to hold the second European workshop here in 
GMP and is particularly keen to see the progress we have made over the past 18 months in relation to 
use of social media.”

Kevin Hoy, Web Manager, Corporate Communications Branch and Amanda Coleman, Head of the
Corporate Communications Branch joined other forces and presented their experiences of using social
media to inform and engage with the public. This included the disorder in August, virtual police stations
in the Netherlands and the cultural differences that make France’s Gendarmerie reluctant to take on a
proactive role in social media.

Sebastian Denef concluded that police forces across the world can no longer afford to ignore social media
as a tool to engage with their communities.

The tweet taste of success

Force Command has issued a progress report on the
latest developments in PMIT 2.

Focusing on the drive to build enhanced teams at
Neighbourhood level, the next phase of the Policing
Model clarifies the roles of each individual team
member so that all can use their skills and expertise to
really make a difference on their individual
communities.

It builds on the changes already made in PMIT 1
and will incorporate a number of further features,
including giving a wider role to PCSOs, closer working
with other local service providers, particularly
councils, and giving a stronger well defined role to
neighbourhood beat officers. 

Expanding on the Force’s ‘Do The Right Thing’
ethos – where staff use common sense and discretion
rather than following rigid procedures, staff will now

be trained to assess each incident using the HOT
process (Harm, Opportunity, Threat). 

In addition to the enhanced work with
Neighbourhood teams, we will consider alternative
approaches to the manner in which we carry out
investigations. 

PMIT 2 is not about devaluing the role of CID. Staff
will simply work in a more integrated way with
Neighbourhood teams. It is critical that
Neighbourhoods and local communities benefit from
the best use of their expertise and experience in
dealing with more complex investigations and
prisoners as part of a wider integrated team. There
will also be opportunities to utilise their knowledge
and experience to enhance the problem solving
abilities of the wider team. 

The fully integrated model including both

neighbourhood and investigations aspects will be
piloted and then fully evaluated to assess the
operational benefits and impact. 

PMIT 2 will learn from the experience and
continuously improve the systems and integrated
teams as we move forward. This will be in much the
same way as PMIT 1 was developed.

Chief Constable Peter Fahy said: “The next 12
months will see us working more closely with local
authorities and really focusing on reducing demand,
at the same time as continuing to provide an
improved service on the front line. A key part of this
will be the better use of technology to help us
understand our communities and prioritise our
workload appropriately.

“I recognise that change is incredibly difficult and
we cannot close down our police stations while we
make these changes.

“I know this can be unsettling, however, we cannot
stand still. We simply must strive to make everything
we do more efficient.”

PMIT 2 latest update
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HOLIDAYS
PORTUGAL luxury mobile homes stunning location, coast one hr.
Peaceful setting with host of outdoor activities on doorstep. Rivers
with beaches for lazy days, 300 days sunshine, on site pool, bar
etc. Offsite lawn bowls club with pool and bar.
www.tallpinesportugal.com.  Call Pete on 07980 6857713

ANGLESEY, Benllech, 2 bed, 2 bath luxury appt, sea views, patio,
10 mins walk from beach, GMP discounts, tel Rob 07970 162840 or
Rob.cooke1@gmail.com for details

NORTH Wales riverside lodge, 3 beds, sleeps 8, well furnished.  1
Mile from the historic town of Caernarfon.  Pool and bar on the
park.  Prices from £35.00 per night. Call Louise 0782333 1987.

PUERTO Banus - Spain.  2 bed, 2 bath appt in walking distance to
Port and other attractions.  Discounted rates for police and staff.
Contact Ady Ollerton on 07768 555091 or  Puerto Banus - Spain.  2
bed, 2 bath appt in walking distance to Port and other attractions.
Discounted rates for police and staff.  Contact Ady Ollerton on
0791 262 4384 or notrello999@yahoo.co.uk

LUXURY Florida villa. 10 mins to Disney, 5 beds, 3 baths, games
room, south facing pool and hot tub. Special GMP rate, exclusive
location. Visit www.greenviewsvilla.com or call 0161 973 1822.

CYPRUS, Pissouri, 3 bed, 2 bath villa in super village, private pool,
WIFI, SKY, sleeps 8.  Call 07770 283161.   Email:
Proteus.enquiries@btinternet.com. www.villaproteus-cyprus.com.
From £375.

BULGARIA: Luxury 2 bedroom apartment to rent, sleeps 6, 2
bathrooms, aircon and 3 communal pools in chilled out location 
near the sea.  Prices from £100 per week.  Contact Mike for more
details.  mcoakes0@btinternet.com or tel - 07731992176. Website
to view photos www.kamchiaoasis.co.uk.  Flights 20 mins from
Varna/80 mins from Bourgas.

TENERIFE: £150 Tenerife Holidays
www.tenerifeholidaypolicepromotion.com Ring 077866 21821 Neil
Bamber for more details

CYPRUS: Peyia, 3 bedroom villa, 2 bathrooms, communal pools, air
con, beach 10 mins, Pathos 10 mins. Sleeps 4 adults 4 children,
from £330 pw.  Gordon Maxwell 0161 339 4749 www.villa-
jacaranda.co.uk

SPAIN: Los Alcazars, Southern Spain, 2 bed townhouse, gated,
courtyard, TV/DVD/Sat.  10 Minutes from beach and airport. From
£175 pw.  Contact Dave Brock (retired) 07958645328,
www.davidshouseinspain.com

CYPRUS - Luxury Private Villa (max 12 adults and wheelchair
friendly) set in 2 1/2 acre own grounds.  Unique design, 6 double
bedrooms (2 ensuite) open plan formal dining room, lounge,
kitchen (all mod cons), TV lounge (sat TV with UK channels plus
sports/movies and CD system), and outside living areas overlooking

large swimming pool, sunbathing area and outside BBQ. 1.2 miles
from picturesque village of Skarinou. Discounts available to GMP
staff.  Visit www.exclusivevillacyprus.com or tel/fax Christine and
David Williams on 0161 491 5910.

HOLIDAY House Rhosneigr.  Sleeps 8, seaview, all mod cons,
middle of village, lots of parking.  Contact Heather 0161 427 2026.
Email Bateson@hunterspark.co.uk

Lanzarote Costa Teguise, 2 bed apartment on gated complex, 3
swimming pools.  Visit www.lanzarotesun.net.  Mobile 07881
614045

Timeshare South Lakes, week 20, 2 beds, 2 baths, sleeps 6 at
Whitewater Hotel, 5 Star Gold Resort, SKY TV, large balcony,
ground floor, overlooks river. 90 year lease.

SPAIN: Two bed house for sale, near  Murcia.  Apartment, 2
bathrooms, utility room, paved garden, brick built shed.
159,500.00 (euros). Contact Linda 07550 011412.
Linda.brett@btinternet.com.

MISCELLANEOUS
LET Me Now: Professional lettings and management agents 35%
discount to serving officers and staff. Tenant find, full
management of properties. Contact: Tony or Darren 01942
841398, ex PC Tony Wynn L Division, www.letmenow.co.uk

KITCHENS, bedrooms and bathrooms from conception to
completion - all your ideas come alive! Travel all areas, free no
obligation quotes, freephone Dean on 0808 166 1925

M & D Property Services.  All building work undertaken, including
loft and garage conversions, windows, fascias, soffits, flat roofs 
re-felted.  Free quotes. Ring 0161 762 1210 or mobile 07708 564
138

ELECTRICAL services. Niceic registered, est. 12 years.  All aspects of
electrical work, free quotations, GMP discounts, fully guaranteed,
contact Rob 07970 162840

PAINTER & decorator estd 1973 City & Guilds qualified.  Fully
insured.  Free estimates.  Phone G Morris Tel 962 7458 or 07979
797477

PHOTOGRAPHY - for your wedding, home portraits, special
occasions. Photography at realistic prices.  Contact Brian 07964
254668 or visit www.omwphotography.co.uk

PLASTERING Services - all types of plastering and rendering, 23
years experience, insurance claims undertaken. Special GMP rates.
Call Alan 07810328003 or 0161 900 4373.  Free quotes

WILLS. Guardians for your children, inheritance to those you wish
to benefit, inheritance tax and long-term care issues.  Home visit.
0161 485 8980 or mail@assuredhome.com

ARCHITECTURAL services.  Plans drawn for domestic planning and
building reg applications.  No extension too small.  Special rates
for GMP staff.  Contact Matt Hurst on 077869 94848.

ENERGY Performance Certificate. Renting or selling your property
and need an EPC? Call Brett (ex K Div) 07765 392637.
Enquiries@energysafeepc.co.uk.  Excellent rates and service.
www.energysafeepc.co.uk.

KITCHEN and bathroom One Stop Shop - design, supply, install,
joinery, tiling, electrics, plastering, gas and building. 
Call Neil 07913 415835, or visit www.best4bathrooms.co.uk

KITCHEN and bedroom fitter.  Can supply and/or fit.  Over 20 years
experience.  No obligation quotes given.  Call Paul on 07711
036702 or 0161 796 6871.

CONSERVATORY window tints, reduce solar heat gain and glare by
up to 80%. No need for roof blinds, 10yr warranty, professionally
installed.  Contact Peter Hale on 07970 707689

PLASTERING, all aspects of plastering carried out both internal and
external. Fully qualified time served with 28 years’ experience and
fully insured. Excellent rates for GMP staff. No obligation quotes
given on all jobs, please contact Carl on 0161 6521218 or 07789
085985.

WILLS discounted - Police rate £49. Advice on preserving equity of
home from care costs, all aspects of will advice. Free home visit.
Tel 07557527569

Bonnet2Boot Mobile Valeting based in Hale, 10 mile radius
covered.  At your home/place of work by appt.  Call Adam on
07791348550. www.bonnet2bootmobilevaleting.co.uk

NICK BROWN building and joinery services.  All aspects of work
undertaken inc kitchens, bathrooms, UVPC & timber windows and
doors, flooring, tiling etc.  Call Nick on  07812 094411

WILLS and estate planning. Single will £45, mirror wills £85. Ex
GMP Eric Phillips email Eric@classicwills.co.uk. Tel07697 488469 

QUALIFIED ELECTRICIAN, NIC EIC Reg.  All domestic and industrial
work undertaken.  Fully guaranteed. Ashton Electrical contact
Martin on 07590 192351. Email mashton1313@live.co.uk.

FOR SALE: 3 Bed Semi in Prestwich. £154,950.00. New 
kitchen, garage, central heating, new carpets, recently decorated.
Ideal Mcr commute. Contact Barry Turner 0161 736 9592. See 
Zoopla

GREG MCGAHAN ACCOUNTANTS.  Everything from accounts 
to VAT, tax returns and advice. We put the customer first offering 
a friendly service at competitive rates.  Contact us for a free
consultation to discuss your needs. Tel: 0161 303 3183. 
Mobile: 07968 354737. 
Email greg@gregmcgahanaccountants.co.uk. 
Web: www.gregmcgahanaccountants.co.yk.
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Patient Policing
By PC Carl Kelly 

Natalie, the daughter of PCSO Hayley Danson from the
Salford Division, was the overall winner of the competition
which attracted more than 40 entries from the children of
officers and staff from across GMP.

The card will now be transformed into an e-card and sent
out as the Force's official Christmas card to local partners
and members of the community who assist the police with
their work during the year.

Chief Constable Peter Fahy who judged
the competition said: "Once again I've
been overwhelmed by the number and
standard of entries to the competition. If
I was able to give a prize to every one
who entered I would, it was very had to
choose the winners!

"I'd like to say a big thank you to all
those children who entered."

The winners of the other age
categories in the competition were; Kiera
Sanderson, aged nine, who won the 8-10
category and Emily Ross, aged 12, winner
of the 11-14 category.

Some of the designs we received are
shown here...

Five year old Natalie Danson is the winner
of this year's Force Christmas card
competition with her colourful community
inspired design.

STREET children at Retrak’s halfway
house in Tudabujja, Uganda are all
sleeping more comfortably following a

visit from GMP. 
The team of 12 volunteers, including the Chief

Constable, Peter Fahy, spent a week of their annual
leave renovating the children’s living quarters and
building a volley ball court and playground area for
the Manchester-based charity, Retrak. 

These facilities are used to help get children off
the streets of Kampala, the capital, where there are
an estimated 10,000 young people sleeping rough.
The aim eventually is to reintegrate them back into
the communities they have come from. 

The Chief kept everyone back home up-to-date
through his daily blog that was published on the
Intranet. He, and a couple of guest ‘bloggers’, spoke
movingly about the poverty that met them, the
stories of the 30 young children that led them to life
on the street and the hurdles the team had to
overcome each day doing what would be simple
jobs to do in the UK. 

Once fully briefed by the director for Retrak in
Uganda the team were taken into the heart of the
Kampala slums, which is a vast shanty town with the
most grim living conditions. They were then taken
to meet the boys and set to work on the four
cottages they were tasked to renovate. Each slept

eight with a house parent, who looked after them. 
During the days to follow the whole team worked

incredibly hard to get the job done. The boys helped
with the painting, but they got more on the floor
than the walls. They soon began to talk to the team
about how they’d ended up as street children. 

One young boy, Derek, had run away from home
because of the abuse he suffered from his father. He
spent a year in the slums before a friend introduced
him to Retrak where he worked hard to develop his
living skills. He did go home thinking his father had
changed, but sadly he had not. He ran back to the
slums and re-established contact with Retrak. He is
now working hard for his exams. 

Despite shortages of paint, the team completed
their jobs and held a party in celebration. They gave
the boys gifts of training shoes, football tops, new
bed linen and presents from Greater Manchester
businesses. They gave them fizzy drinks and cakes
and the boys were so thrilled that they sang
them a song of thanks. 

The team were so moved by what it
found that some left many of their
belongings behind for the boys and the
Retrak team. A couple of them bought
four goats, which arrived in style in a taxi,
and just in time to join in with the
celebrations. They all said

their good-byes with an emotional chorus of ‘Blue
Moon’ – a song the boys had learnt very well in the
week, thanks to Manchester City supporter, Rob
Cousins. 

“We will never forget this week and the impact it
has had on us,” said Peter Fahy. “We are deeply
grateful for the people and businesses who have
supported us. We will of course make huge efforts
for child welfare and child protection in Greater
Manchester, but this link with Retrak helps us make
that additional effort for children in extreme need,
in a very poor part of the world.” 

Twelve more volunteers have since embarked on a
similar project with Retrak in
Ethiopia and we will
report how they got on
in the next issue.

Improving the lives of
kids in Uganda

Christmas Card 
Competition

Emily Ross aged 12 Kiera Sanderson aged 9

With over 8,000 staff and approximately one million patients
treated each year, GMP’s Metropolitan Division is rising to the
challenge of policing one of the largest hospital sites in

Europe. 
The Central Manchester University Hospital complex is home to the

Manchester Royal Infirmary, Royal Eye Hospital, St Mary’s Maternity Hospital,
the Royal Manchester Children’s Hospital and Edale House, a Mental Health
Hospital.

PC Jim Collins and myself, from the Longsight and Ardwick Neighbourhood
Policing Team, are based at the hospital.

Working in close co-operation with the hospital, which has a floor space
nearly three times larger than the Trafford Centre, has helped to reduce the
levels of antisocial behaviour, violence and aggression towards NHS staff. 

One male patient visited the accident and emergency department more than
250 times over a 12 month period and all of these visits were alcohol related.
He was responsible for a number of incidents of antisocial behaviour and had
previously been convicted for assaulting and racially abusing NHS staff.  He was
issued with an ASBO and has not visited the hospital for more than a year.

Crimes against patients are also not uncommon.
We will not allow people to abuse the NHS and its staff but there are a small

minority of people in society who believe it is acceptable to behave in this way.
We are there to prevent this.

Response teams on the Division also play an integral part in policing the
hospital. 

PC Collins has dedicated the past six years of his service to the hospital and
seen some dramatic changes. He said: “It was not unusual for response teams
to attend violent incidents on a regular basis in the accident and emergency
department during one tour of duty - especially at the weekends. 

“I recall working many late shifts to combat the problem and reinforce the
“Zero Tolerance Policy” for offences of disorder and making numerous arrests
of individuals and bringing them to justice. 

“The Central Manchester University Hospitals NHS Trust has now the highest
sanction detection rate for offences of violence and we will continue with this
benchmark.”

If you have a story about your work and would like to share it with our
readers, please email #internal communications.

(l to r) PC Jim Collins, Sgt Simon Gee and PC Carl Kelly with Adrian Yates,
Assistant Director Facilities from the MRI
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Special Constabulary
Gala Awards 2011

THE outstanding commitment of our Special Constabulary officers was
recognised at their Gala Awards ceremony at Sedgley Park on Sunday 27
November.  

Sponsored by Transport for Greater Manchester and Willmot Dixon
Construction, every rank was represented in the awards. 

Guests included Mayors from around Greater Manchester who were
astonished by the fact that  these officers hold down full time jobs as well as
policing the communities.

The passion for policing was evident in the nomination for Sergeant
Andrew Steel, winner of Officer of the Year. Andrew has been an inspiration
to both new recruits and regular officers while working in the Roads Policing
Unit. His dedication to policing the roads is only outweighed by his
commitment to neighbourhoods and he has been snapped up by the
Metropolitan Division this year.

The residents of Stalybridge North would be amazed that Tracey Edwards
is a Special Constable. Such is her commitment and presence in the area, they
all believe she is a regular member of the neighbourhood team. Her work
with the community has resulted in a significant reduction in antisocial
behaviour and crime in the area.

Another officer who has become fully integrated into his neighbourhood
team is Constable Aaron Noone, this year’s winner of the Bill Turner Trophy.
Even though he only became operational in April this year, Aaron has
achieved some remarkable results and gained the full respect and
confidence of his peers and regular colleagues.

Finally, the Major Ormiston Trophy has been completely revamped this
year. The trophy used to go to the division that had averaged the most
working hours. However, Major Ormiston agreed that the trophy should be
presented to the most outstanding team. The Special Constabulary Roads
Policing Unit has been heavily engaged with community issues and road
safety. They have achieved great success in delivering road safety campaigns,
targeting antisocial behaviour and off road nuisance operations.

THE FULL LIST OF WINNERS ARE:

Special Constabulary Officer of the Year
Winner: Sergeant Andrew Steel, Metropolitan Division
Highly Commended: Constable Jared Simpson, Oldham Division

Bill Turner Trophy (Student Officer of the Year)
Constable Aaron Noone, North Manchester Division

Major Ormiston Trophy for Outstanding Team Performance
Roads Policing Unit, Specialist Operations Branch:

Chief Inspector Michael Walmsley Inspector Patrick Holohan
Inspector David Hough Sergeant George Pearson
Constable Simon Scott Constable Daniel Waller

Chief Officer Award for Citizen Focus
Constable Tracey Edwards, Tameside Division

Divisional Special Constabulary Officers of the Year
North Manchester Division – Constable James Gordon
Metropolitan Division – Sergeant Andrew Steel
Salford Division – Constable Claire Knowles
Tameside Division – Constable Tracey Edwards
Stockport Division – Constable Caroline Henderson
Wigan Division - Inspector Philip Marczak
Trafford Division – Constable James Bell
Bury Division – Constable Anthony Hardman
Rochdale Division – Inspector David Geeson
Oldham Division – Constable Jared Simpson
Specialist Operations Branch –
Inspector David Hough.

Thank You Manchester
ALBERT Square was the place to visit in

October as more than 2,000 residents
attended GMP’s successful

community event. 
Hundreds of children made the most of the

dressing up area where they played at police
officers and enjoyed a fingerprint trail provided
by the Forensic Services Branch.

As part of the event, more than 150 people
signed up to the Key Individual Network (KIN) 
on the day. They will now work for their 
community by forwarding crime prevention
messages and helping to decide priorities on 
behalf of local residents.  One man who signed 
up to be a KIN admitted that he had been a gang

member in the past and was now wanting to 
give something back to the community and the
police.

As the Greater Manchester police band played,
people also had a chance to visit the crime
prevention team, see an ANPR demonstration,
take a baton to a TAU officer and see a range of
modern and vintage police vehicles.

Superintendent Stuart Ellison, who co-ordinated
the event, said: “This is a thank you to residents 
of Manchester after their help following the 
disorder in August.  This is a great opportunity for 
us to build on the positive relationships we 
have established with people, showing them the
range of things that we do and also engage with
them.  

“It was a really successful day all round and we
are hoping to revisit it in the Spring.”

Jo Robertson from the Force Events Section
shows off her award after being named this
year's winner of GMP's 'Cop Idol' competition.

Singing a rendition of the Adele song 'Hiding
my heart away,' Jo was amongst 11 contestants
who took to the stage for an evening of
entertainment at the Hough End Centre last
month.

On the judging panel was the Chief Constable,
Peter Fahy and TV weather girl Eno Eruotor.

The evening raised money for the charity
Retrak’s work in supporting street children in
Africa.

Jo is Top of
the Cops

Kind hearted officers

TEENAGER Jamie Knott was left devastated after his prized iPad was stolen while at the Royal
Manchester Children’s Hospital. The 14-year old who suffers from methylmalonic academia, a
debilitating illness, had been attending the hospital for treatment following a kidney transplant
when the device was stolen from his room.

Touched by Jamie’s circumstances, officers from the Metropolitan Division got in touch with Tesco
in Gorton to see if a replacement could be found. Officers also dug deep and raised money to
purchase accessories for the new console. 

The hi-tech gadget had been donated to him from the Make a Wish charity following a wish for
the iPad before he permanently loses his sight.  

PC Carl Kelly said: “When we heard about what had happened we wanted to be able to help
replace the gadget, as I know his parents would have struggled to afford a new one. We are grateful
to Tesco in Gorton who were kind enough to donate the new iPad for free. Jamie is a brave young
man and an inspiration to us all.

“Having your personal property stolen is a devastating crime for anyone, but to have something
stolen when you are recovering in hospital is heartless and shows real cowardice.”

Mum, Tracey Knott
from Driffield, West
Yorkshire said: “What
happened right under
Jamie’s nose was a
horrible thing and I
think it’s wonderful
what everyone has
done for him. 

“Jamie was really
surprised and over 
the moon for what
they have done. I’ve
never known anyone
show such generosity
and I am very
grateful."

Officers from the Metropolitan Division have replaced a teenager's iPad after
it was stolen from him while he was being treated in hospital

THERE has been some outstanding bravery and work recognised by the Chief
Constable over the past two months. Officers and staff have been presented
with Chief Constable’s Commendations at ceremonies in Trafford, Manchester
and Bolton.

The awards have been presented to staff involved in burglary initiatives,
serious crime operations and groundbreaking counter terrorist investigations.
Officers also received awards for bravery and Royal Humane Society
Commendations for risking their own life to save another.

Sergeant Mark Allinson, Constable Anna Rickards and a member of the public
all put their lives at risk to save a woman who was teetering on the edge of a
balcony while threatening to jump off. If the woman had struggled or slipped
it could have been a very tragic outcome for them all. It was a long ordeal and
the compassion and courage shown by all three clearly saved the woman’s life.

The Chief Constable has also presented his High Commendation to members
of the public for their bravery in confronting violent criminals. Mr Bird, a
student at Manchester University, tracked his stolen mobile phone using a free
app. He was able to confront the thief and have him arrested. James has since
been the face of GMP’s ‘Where’s Yours’ campaign (see page 11). Mr Singh of
Longsight Mini Market and Mr Zafrani of Bombay Jewellers in Bolton have both
confronted armed robbers on their premises. Their courageous efforts have seen
prolific and violent criminals brought to justice.

We are currently collating nominations for the national Police Public Bravery
Awards. These awards recognise brave members of the public across the
country. Please contact Sarah Wilcox-Standring for further information on
extension 62533. Nominations close Wednesday 4 January 2012.

FOOTAGE showing the increasing violence of rioters on the night of
Tuesday 9 August set the scene for a recognition event at Lancashire
County Cricket Club last month. 

Officers faced unprecedented violence until the early hours as they protected life
and property in Manchester and Salford and they were all awarded with a Chief
Constable’s High Commendation for their dedication and bravery. 

Firefighters who fought to dampen the flames of destruction across the city 
were also recognised by the Chief Constable. Working alongside police officers, 
their rapid response to outbreaks of fire made sure that the images of London 
were not mirrored across Greater Manchester. Members of the Greater Manchester
Fire and Rescue service who were involved in directing resources and coordinating
calls were also recognised. The Community Action Team and young people from Fire
Cadets and Prince’s Trust were thanked for their ongoing help in cleaning up the
streets.

Team awards were presented to police staff who kept the troops going in the hours
and days that followed. GMP drivers had missiles thrown at them as they made their
way through to the chaos to keep officers on the road, fed and watered. Fleet services
worked through the night to fix shattered vans, uniform staff gathered riot gear to
throw over their counter to keep officers protected and catering staff had production
lines to pack food bags and water. 

Communications officers and staff were recognised for the commitment they
showed over the airwaves as they struggled with the overwhelming amount of calls.
The Corporate Communications Branch also worked through the night to keep the
media informed and on side. Their Shop-a-looter campaign not only had the full
support of the community, it greatly helped the ongoing investigation long after the
night.

Final heroes of the night were the members of the Neighbourhood Policing Teams
who responded to the initial outbreaks of looting and violence and who have
continued helping the locals to rebuild their community.

The Lord Mayor of Manchester and Mayor of Salford gave their heartfelt thanks
and appreciation, as did the Chair of the Police Authority, Councillor Paul Murphy. He
said: “People often take for granted the vital job each and every one of you
undertakes on a daily basis, often risking your own safety to protect the communities
you serve. It is incidents like this when the sheer courage and dedication of officers
and staff comes to the forefront of people’s minds and we fully realise the valuable
contribution you make to the communities of Greater Manchester.”

The event would not have been possible if it were not for the generosity of STL
Technologies, who sponsored the whole event. Richard Perkins, Sales and Marketing
Director, said they were honoured to be asked to be part of such a special event,
recognising the outstanding officers and staff in Greater Manchester Police.
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Sgt Claire Lilley with Jamie and Hattie from Tesco



Stockport Division
More than 2,000 illegal bangers were seized after police received a tip

off that they were being sold on the Internet. Police and Trading
Standards officers arranged to meet the sellers in a pub car park in
Stockport. The seizure came after a 10-year-old boy had the end of his
finger blown off by an illegal firework in Offerton. 

Six off-road bikes were seized in response to complaints about
antisocial behaviour.  Officers used information from the public and
gathered further intelligence to target offenders. Two stolen vans were
also recovered and one of the bikes was identified as stolen. Two
residents were evicted from Lenham Towers in Brinnington for breaching
the conditions of their tenancy.

Local press joined the Stockport East NPT on patrol as part of a new
tactic to highlight the dangers of leaving homes insecure.  It took them
less than ten minutes before they came across an insecurity and in one
instance a shed was left wide open with expensive bikes on display while
the resident was having a shower inside. 

Tameside Division
Action has been taken against three pubs following incidents involving

serious crime and disorder. The Jolly Hatters pub in Stockport Road,
Denton, and the White Hart in Droylsden had their licences suspended
and tighter restrictions have been placed on The Ruby Rooms in
Stalybridge meaning they now have to close at 1.30am. 

More than 45 people turned up to a volunteer evening held at Ashton-
under-Lyne Town Hall on Wednesday 9 November. 

Stalybridge residents have formed their own Street Watch scheme with
the support of police and social landlord New Charter Homes.  They will
patrol Copley wearing high visibility jackets to provide a presence in the
community, reporting back to police about antisocial issues such as
nuisance behaviour, graffiti and underage drinking.  

Bolton Division
Horwich neighbourhood officers organised a charity firework display in

the Reebok Stadium car park, using fireworks seized from underage
young people that were being used antisocially or dangerously during
Operation Treacle.  Parents and carers of people with learning disabilities
were invited to watch the display from the police station.  

Bolton has become the first area nationwide to adopt a digital only
approach to tackling crime and antisocial behaviour in pubs and clubs.
Those who sign up to Pubwatch online are given access to shared pages,
which include latest news and information on legislation and individuals
banned from other premises. If a person causes trouble in one pub and is
banned, he will automatically be banned from all other premises easily
because of the scheme.

Trafford
Responding to a call from a member of the public, response officers

attended the Trafford Park Hotel on Third Avenue and found five rooms
full of cannabis plants on the third floor. 

Police and partners have cut serious violent crime in Altrincham town
centre by 45 per cent over the last six months. Following the introduction
of Operation Aristocrat, antisocial behaviour has also dropped by 13 per
cent during the same period. The operation was launched in March in
response to concerns raised by residents that the town centre was not a
safe place to visit and socialise.

An ongoing police operation designed to catch bike thieves in Trafford
red-handed is proving to be a success. Plain clothes officers have been
deployed across the borough in the last two months, resulting in 11
thieves being caught with stolen bikes. The officers have been deployed
to a number of locations where they observed the thefts and located and
arrested the offenders straight away. The tactic has acted as a deterrent
to repeat offenders.

Salford Division
The Salford Division has launched two ‘No Cold Calling’ zones in Eccles

and Pendleton following complaints from residents about an increase in
cold calling and bogus burglaries. 

Signs have been put up in Brookhouse Avenue in Eccles and Beech
Court in Pendleton and send out a clear message to cold callers – ‘you are
not welcome in our neighbourhood’.

Up to 2,000 cannabis plants were seized from a pub on Eccles New
Road. Officers attended and found the top floor of the three-storey
property littered with between 1,500 and 2,000 cannabis plants at
different stages of growth. 

Sgt Rob Knight with a child from 
the Bolton Wanderers Community Trust

PCSO Gareth Turner with the ‘No Cold Calling’ sign

One-stop-shop - to jail
A fake shop staffed by undercover officers snared two gun runners and led to the recovery of more
than half a dozen firearms.

NORTH Manchester Division’s newest
recruit Pippa the Policing Panda has
taken to the streets of Openshaw
and Beswick. Her mission is to
engage with the local residents and
deliver messages about crime.

The Beswick and Openshaw
Neighbourhood Policing Team have
welcomed the new arrival.  “Some
members of staff were a bit wary of
wearing the costume at first,”

Inspector Neil McClure admitted, “but
once you’ve been inside the suit and
seen the reaction you get from the
children and adults you meet, it makes
it all worthwhile.”

Neil added: “I think the Pippa the
Panda suit will break down bridges
between the police and the
community.  Although she appeals to
children, they are usually accompanied
by an adult who we can engage with.”

IT was an operation months in the planning and even longer in the
implementation. 

“We had intelligence that there was a plethora of firearms on the streets of
south Manchester,” explains DI Gareth Davies (pictured) from the Xcalibre
Organised Crime Unit. “The objective was to recover guns and ammunition but
it was also an intelligence building exercise to help us further understand the
activities of an organised crime group involved in gun and gang criminality.”

And so, in August 2009, a shop selling combat clothing was set up on Princess
Road in Moss Side. 

The officers used their specialist skills to create the necessary environment to
entice organised crime gangs and their patience paid off when six months later,
23-year-old Marc Billingham came calling. 

Not long after he was involved in the sale of a Reck Miami 92F to the
undercover officers along with his accomplice, 27-year-old Elliot Harrison.

Over the next few weeks Billingham willingly sold two other firearms and a
blank firing gun to police, as well as boasting about being able to supply
submachine guns or AK47 assault rifles.

In October 2011, Billingham was jailed for 10 years and Harrison five.
Intelligence gleaned throughout the operation led to the recovery of four

more firearms and ammunition during a strike in November 2010 and in
September 2011, Alexander Deacon, 25, was jailed for a decade after a Reck
Miami handgun and 95 rounds of ammunition were recovered from his Bury
home during an earlier search.

DI Davies added: “The adage that knowledge is power is no truer in this case
and while we have had considerable tangible success with the recovery of
weapons and people jailed, we have been able to build up an invaluable
intelligence picture.

“Overall it has proved pivotal in reducing gun crime and its success is in no
small part down to the considerable planning and patience of all those
involved.”

Xcalibre’s ambition for Manchester is to have ‘gun free streets’ and with 45
firearm discharges this year and 61 between 2009/10 compared to 114 in
2004/05, that dream could be realised sooner rather than later.

PC Pippa pounds the Beswick Beat

STUDENTS were confronted by thieving cops in the latest crackdown on
crime. PC Scott Schofield from the Student Safe team has been dressing up
as a burglar complete with swag bag in the latest effort to raise awareness
about the importance of home security and keeping valuables away from
prying eyes.
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Totally impressed by their concern

I was pick-pocketed and lost £200 from my 
purse. I have never had any dealings with the 
police before and I was totally impressed by 
the concern shown by PC Joanna Locket who 
took my statement and by PCSO Christine Hill
who advised me about personal safety.  

These officers made me feel so much better.

P.B., Denton
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Most helpful and comforting

This morning a man came into my house 
and stole my purse. I immediately rang the 
police and PC Lee Cullen arrived very promptly. He
was most helpful and comforting and took a
statement.

I cannot speak too highly of his treatment of me
and I wish to congratulate you and your Force.

D.F., Oldham
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Prompt attendance and 
decisive action 

Enforcement agents attempted to execute 

a Magistrates Court Distress Warrant 
for non-payment of court fines.

They were ably assisted by PC Jenny Allen, 
PC Jade Blake, PC Darren Prince, PC Richard 
Hayes and PC Victoria Green from Collyhurst 
Police Station with PC Simon Barrett and PC 
Trevor Williams from the Firearms Unit.

They were confronted with intimidation from the
defendant and members of his family and due to
the severity of the threats of violence the officers
made an arrest.

The prompt attendance and decisive actions 
of the officers prevented the situation 
from developing into what could potentially 
have become a large scale public order situation.

G.B., 
North West Area Manager
Marston Group

–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Keep up the good work

Thank you to PC Graham Reed for the
professional way he handled my case after my bag
was stolen in Morrison’s Car Park in Hyde.

I was not the easiest person to interview due to
feeling upset. Keep up the good work.

D.F., Ashton

A fascinating glimpse into the past

I have just returned from a trip to Manchester to
research my family history and it was a pleasure to
visit the GMP Museum.

I came with my 84-year-old uncle and together
we examined the Salford Aliens Register where we
saw the actual entry of his parents, which they
signed in 1916. Seeing his late parents’ signature on
that document from nearly 100 years ago was very
moving for my uncle.

I commend the professionalism of the curator
Duncan Broady and his staff and admire the work
of the Museum’s volunteers. The  tour gave us a
fascinating glimpse into the past.

I think that they are doing a terrific job and I
hope that they will continue to have the resources
and encouragement that they need.

D.S., Kfar Sava, Israel

Send copies of letters or e-mails of thanks and appreciation to the Brief Office, Chester
House, making sure that the recipient’s full name, not just number, is included.

Letters may be edited for reasons of space. 

Uplifting community confidence

My Grandmother had to be removed from her family home

due to an abusive relationship she had suffered at the hands

of my Grandfather.

Due to the above incident PC Sean Jenkinson visited me

and my Grandmother to discuss the extremely sensitive

nature of this issue.

I was very fortunate to have such an officer handle the

situation with professionalism, sagacity, empathy and clear

headedness. He took into account the cultural sensitivities

and also the age of the individuals concerned.

Such exemplary police officers uplift community confidence

in policing.

I.P., Bolton

@the_ugli_truth Impressed by @gmpolice divisional
tweets! Very informative knowing what’s going on
in each area compared to other forces general feeds

@amyleemccartney Really impressed with the
support from @gmpolice after reporting an incident
#policefan

@BigLouComedy As a law abiding member of the
Manchester public, I love this interaction with
police/public

@eoinbole The good guys, locking up the car thieves
outside my house. Great work from @gmpolice and
@GMPCheetham

@nutchinson Rang up to report suspected cannabis
farm tonight. What a team, what a find and what an
effective response. Thanks so much #thebest

@Siani_ZDS amazing job 2day… feel a lot safer
knowing the police respond as quickly as u did 2day.
Keep up the good work.

@northerngrump well impressed with the PCSOs in
Fallowfield – helpful advice and a good plan. We
need more PCSOs not less

@NickyTruter thoroughly impressed with your
Firearms Department. Had my visit last week; very
professional and helpful. Appreciate your efforts.

@JenniNixon Finally getting sorted after my bag was
stolen in Rochdale on Friday night. @gmpolice have
been very helpful – great service

Two men aged 51 and 28, and a 15-year-old boy, were arrested on
suspicion of producing a controlled drug and a 41-year-old woman was
also arrested on suspicion on producing a controlled drug. The 28-year-old
man was also arrested on suspicion of immigration offences and all
remain in custody for questioning.

South Manchester Division
A new police car dedicated to tackling burglary will be attending

incidents across south Manchester. The vehicle will be staffed each day by
two officers and will attend every single burglary in the area. Detective
Inspector Lee Price who oversees the running of the car, said: “The aim of
the car is to ensure we maximise every investigative opportunity during
our first visit with the victim.  This increases our chances of identifying an
offender and solving the crime, while reassuring the victim and improving
public confidence in the police.”

Police and Manchester City Council have secured new powers to tackle
street drinking in Fallowfield and Withington. A Designated Public Place
Order (DPPO) has been introduced on Wilmslow Road and adjoining roads
through Fallowfield and Withington and gives officers the power to ask
somebody to stop drinking and surrender the alcohol. 

Inspector Dave Nutsey said: “One of the issues that we receive most
complaints about is drunken and rowdy students or drunken and
intimidating vagrants. The DPPO has therefore been welcomed by officers
as it will allow them to deal robustly with drink-related issues as they
arise.”

Oldham Division
A samurai sword and air rifle were just some of the weapons seized by

police during raids in the Royton area on 18 October 2011. Officers
carried out warrants at six addresses at Seatoller Court estate following
information from the community regarding antisocial behaviour and drug
dealing. Other items seized included kukri knives, a ball-bearing catapult,
a baseball bat, firearms and cannabis.

As part of Operation Treacle, a 15-year old was cautioned by police for
possession of illegal fireworks. It followed a raid in Failsworth where 59
packs of banned bangers and rockets were seized.

Fourteen people were arrested in raids on 10 properties as part of
Operation Rescind an initiative to target drug dealing in Oldham on
Thursday 3 November 2011.

Metropolitan Division
Young people have been trying their hands at mechanics as part of a

bike fixing project. The Anson Cycle Project organised by PCSO Chris
Fleming sees groups of youngsters from across Longsight fix up bikes that

have either been stolen or recovered from incidents of crime. The
repaired bikes are then donated to neighbouring youth clubs and victims
of crime. Over the four years that the project has run more than 70 bikes
have been fixed and returned to the community.

North Manchester Division
Officers from the Charlestown and Higher Blackley Neighbourhood

Policing Team conducted a successful investigation into the theft of
plaques from a cemetery. A 44-year-old man was arrested and charged
after the bronze plaques were stolen from Blackley Cemetery. Officers
used CCTV and their local knowledge to recover most of the plaques in
Newton Heath.

Off-road bikes were crushed during an event at Asda in Harpurhey
organised by the Moston and Harpurhey Neighbourhood Policing Team.
The event highlighted the dangers of buying off-road bikes and mini-
motos as Christmas presents. Members of the public gathered round 
while the bikes were cubed and local residents were warned that any
uninsured or untaxed bike found on the road would be crushed.

Bury Division
Officers from Bury Division delivered messages around peer pressure,

antisocial behaviour, community safety and cyber bullying as part of a
partnership project which targeted year 9 pupils at every high school in
the area.  The B-safe, B-cool project included a play from Bury College
students and interactive workshops on all aspects of safety. 

Ham in parsley sauce, jam roly poly and crime prevention advice were

all on the menu for residents, as the Bury East Neighbourhood Policing
team unveiled a new way to deliver safety advice to older members of 
the community.  Police officers joined forces with Community Meals
Kitchen, a food delivery company, to deliver crime prevention advice to
vulnerable residents along with their meals.

Rochdale Division
The division is now making innovative use of QR or 'Quick Reference'

codes.  These can be scanned with a smartphone to open a web page,
display a simple message or send a text or email. Rochdale NPTs are now
producing leaflets and posters that display codes which can take people
to our Twitter and crime prevention websites.  Examples include a code by
the canal bank which displays crime reduction messages once scanned,
and a code used in dispersal zones to remind people that antisocial
behaviour will not be tolerated.

Wigan Division
Concerns raised by the community have led to the closure of two

premises in Standish that were suspected of being used as brothels. Two
people were arrested on suspicion of controlling prostitution for gain on
29 September following complaints from residents and local businesses.
The order closes the premises for a period of up to three months, and
police will be monitoring the addresses to ensure that no further illegal
activity takes place. 

A crackdown on vehicle crime in Leigh has resulted in 60 arrests since it
was launched on 12 October 2011.  Under Operation Goshawk, arrests
have been made for crimes such as vehicle offences, going equipped to
steal, robbery, possession of drugs and shoplifting, and five have now
been sentenced or remanded in custody.

DC Neil Slater with the burglary car

Inspector Dave Nutsey clamps down on street drinkers

Rescued and re-homed -
by dogged police work

Aroutine visit by DC
Emma Constantine
following a missing

person report resulted in 
an animal rescue operation
that presented one of 
the worst ever cases 
of animal neglect seen 
in Greater Manchester. 
DC Constantine said: “It
was deathly silent at 
first and then you could
hear the barking. The 
floors of the outbuildings
were soaked in urine and
faeces.”

Nearly a hundred dogs 
and cats were crammed in 
cages so small that they 
could hardly move, in a state 

of severe ill health due to 
lack of food and unsanitary
conditions. RSPCA Inspector
Vicky McDonald describes it 
as “the worst situation seen 
in over ten years due to 
the appalling conditions and
the number of animals
involved”.  

Nearly all the animals were
successfully re-homed by the
RSPCA .

Emma said:  “I am so glad
that I followed my instincts and
insisted on entering the
property because it saved the
lives of nearly a hundred
animals that have now found
new homes where they will be
loved and cared for.”

10 7

Pictured with Bury Council’s catering unit manager Paul Willan 
are PCSOs Andrew Bigland and Kim Rafferty
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Totally impressed by their concern

I was pick-pocketed and lost £200 from my 
purse. I have never had any dealings with the 
police before and I was totally impressed by 
the concern shown by PC Joanna Locket who 
took my statement and by PCSO Christine Hill
who advised me about personal safety.  

These officers made me feel so much better.

P.B., Denton
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Most helpful and comforting

This morning a man came into my house 
and stole my purse. I immediately rang the 
police and PC Lee Cullen arrived very promptly. He
was most helpful and comforting and took a
statement.

I cannot speak too highly of his treatment of me
and I wish to congratulate you and your Force.

D.F., Oldham
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Prompt attendance and 
decisive action 

Enforcement agents attempted to execute 

a Magistrates Court Distress Warrant 
for non-payment of court fines.

They were ably assisted by PC Jenny Allen, 
PC Jade Blake, PC Darren Prince, PC Richard 
Hayes and PC Victoria Green from Collyhurst 
Police Station with PC Simon Barrett and PC 
Trevor Williams from the Firearms Unit.

They were confronted with intimidation from the
defendant and members of his family and due to
the severity of the threats of violence the officers
made an arrest.

The prompt attendance and decisive actions 
of the officers prevented the situation 
from developing into what could potentially 
have become a large scale public order situation.

G.B., 
North West Area Manager
Marston Group

–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Keep up the good work

Thank you to PC Graham Reed for the
professional way he handled my case after my bag
was stolen in Morrison’s Car Park in Hyde.

I was not the easiest person to interview due to
feeling upset. Keep up the good work.

D.F., Ashton

A fascinating glimpse into the past

I have just returned from a trip to Manchester to
research my family history and it was a pleasure to
visit the GMP Museum.

I came with my 84-year-old uncle and together
we examined the Salford Aliens Register where we
saw the actual entry of his parents, which they
signed in 1916. Seeing his late parents’ signature on
that document from nearly 100 years ago was very
moving for my uncle.

I commend the professionalism of the curator
Duncan Broady and his staff and admire the work
of the Museum’s volunteers. The  tour gave us a
fascinating glimpse into the past.

I think that they are doing a terrific job and I
hope that they will continue to have the resources
and encouragement that they need.

D.S., Kfar Sava, Israel

Send copies of letters or e-mails of thanks and appreciation to the Brief Office, Chester
House, making sure that the recipient’s full name, not just number, is included.

Letters may be edited for reasons of space. 

Uplifting community confidence

My Grandmother had to be removed from her family home

due to an abusive relationship she had suffered at the hands

of my Grandfather.

Due to the above incident PC Sean Jenkinson visited me

and my Grandmother to discuss the extremely sensitive

nature of this issue.

I was very fortunate to have such an officer handle the

situation with professionalism, sagacity, empathy and clear

headedness. He took into account the cultural sensitivities

and also the age of the individuals concerned.

Such exemplary police officers uplift community confidence

in policing.

I.P., Bolton

@the_ugli_truth Impressed by @gmpolice divisional
tweets! Very informative knowing what’s going on
in each area compared to other forces general feeds

@amyleemccartney Really impressed with the
support from @gmpolice after reporting an incident
#policefan

@BigLouComedy As a law abiding member of the
Manchester public, I love this interaction with
police/public

@eoinbole The good guys, locking up the car thieves
outside my house. Great work from @gmpolice and
@GMPCheetham

@nutchinson Rang up to report suspected cannabis
farm tonight. What a team, what a find and what an
effective response. Thanks so much #thebest

@Siani_ZDS amazing job 2day… feel a lot safer
knowing the police respond as quickly as u did 2day.
Keep up the good work.

@northerngrump well impressed with the PCSOs in
Fallowfield – helpful advice and a good plan. We
need more PCSOs not less

@NickyTruter thoroughly impressed with your
Firearms Department. Had my visit last week; very
professional and helpful. Appreciate your efforts.

@JenniNixon Finally getting sorted after my bag was
stolen in Rochdale on Friday night. @gmpolice have
been very helpful – great service

Two men aged 51 and 28, and a 15-year-old boy, were arrested on
suspicion of producing a controlled drug and a 41-year-old woman was
also arrested on suspicion on producing a controlled drug. The 28-year-old
man was also arrested on suspicion of immigration offences and all
remain in custody for questioning.

South Manchester Division
A new police car dedicated to tackling burglary will be attending

incidents across south Manchester. The vehicle will be staffed each day by
two officers and will attend every single burglary in the area. Detective
Inspector Lee Price who oversees the running of the car, said: “The aim of
the car is to ensure we maximise every investigative opportunity during
our first visit with the victim.  This increases our chances of identifying an
offender and solving the crime, while reassuring the victim and improving
public confidence in the police.”

Police and Manchester City Council have secured new powers to tackle
street drinking in Fallowfield and Withington. A Designated Public Place
Order (DPPO) has been introduced on Wilmslow Road and adjoining roads
through Fallowfield and Withington and gives officers the power to ask
somebody to stop drinking and surrender the alcohol. 

Inspector Dave Nutsey said: “One of the issues that we receive most
complaints about is drunken and rowdy students or drunken and
intimidating vagrants. The DPPO has therefore been welcomed by officers
as it will allow them to deal robustly with drink-related issues as they
arise.”

Oldham Division
A samurai sword and air rifle were just some of the weapons seized by

police during raids in the Royton area on 18 October 2011. Officers
carried out warrants at six addresses at Seatoller Court estate following
information from the community regarding antisocial behaviour and drug
dealing. Other items seized included kukri knives, a ball-bearing catapult,
a baseball bat, firearms and cannabis.

As part of Operation Treacle, a 15-year old was cautioned by police for
possession of illegal fireworks. It followed a raid in Failsworth where 59
packs of banned bangers and rockets were seized.

Fourteen people were arrested in raids on 10 properties as part of
Operation Rescind an initiative to target drug dealing in Oldham on
Thursday 3 November 2011.

Metropolitan Division
Young people have been trying their hands at mechanics as part of a

bike fixing project. The Anson Cycle Project organised by PCSO Chris
Fleming sees groups of youngsters from across Longsight fix up bikes that

have either been stolen or recovered from incidents of crime. The
repaired bikes are then donated to neighbouring youth clubs and victims
of crime. Over the four years that the project has run more than 70 bikes
have been fixed and returned to the community.

North Manchester Division
Officers from the Charlestown and Higher Blackley Neighbourhood

Policing Team conducted a successful investigation into the theft of
plaques from a cemetery. A 44-year-old man was arrested and charged
after the bronze plaques were stolen from Blackley Cemetery. Officers
used CCTV and their local knowledge to recover most of the plaques in
Newton Heath.

Off-road bikes were crushed during an event at Asda in Harpurhey
organised by the Moston and Harpurhey Neighbourhood Policing Team.
The event highlighted the dangers of buying off-road bikes and mini-
motos as Christmas presents. Members of the public gathered round 
while the bikes were cubed and local residents were warned that any
uninsured or untaxed bike found on the road would be crushed.

Bury Division
Officers from Bury Division delivered messages around peer pressure,

antisocial behaviour, community safety and cyber bullying as part of a
partnership project which targeted year 9 pupils at every high school in
the area.  The B-safe, B-cool project included a play from Bury College
students and interactive workshops on all aspects of safety. 

Ham in parsley sauce, jam roly poly and crime prevention advice were

all on the menu for residents, as the Bury East Neighbourhood Policing
team unveiled a new way to deliver safety advice to older members of 
the community.  Police officers joined forces with Community Meals
Kitchen, a food delivery company, to deliver crime prevention advice to
vulnerable residents along with their meals.

Rochdale Division
The division is now making innovative use of QR or 'Quick Reference'

codes.  These can be scanned with a smartphone to open a web page,
display a simple message or send a text or email. Rochdale NPTs are now
producing leaflets and posters that display codes which can take people
to our Twitter and crime prevention websites.  Examples include a code by
the canal bank which displays crime reduction messages once scanned,
and a code used in dispersal zones to remind people that antisocial
behaviour will not be tolerated.

Wigan Division
Concerns raised by the community have led to the closure of two

premises in Standish that were suspected of being used as brothels. Two
people were arrested on suspicion of controlling prostitution for gain on
29 September following complaints from residents and local businesses.
The order closes the premises for a period of up to three months, and
police will be monitoring the addresses to ensure that no further illegal
activity takes place. 

A crackdown on vehicle crime in Leigh has resulted in 60 arrests since it
was launched on 12 October 2011.  Under Operation Goshawk, arrests
have been made for crimes such as vehicle offences, going equipped to
steal, robbery, possession of drugs and shoplifting, and five have now
been sentenced or remanded in custody.

DC Neil Slater with the burglary car

Inspector Dave Nutsey clamps down on street drinkers

Rescued and re-homed -
by dogged police work

Aroutine visit by DC
Emma Constantine
following a missing

person report resulted in 
an animal rescue operation
that presented one of 
the worst ever cases 
of animal neglect seen 
in Greater Manchester. 
DC Constantine said: “It
was deathly silent at 
first and then you could
hear the barking. The 
floors of the outbuildings
were soaked in urine and
faeces.”

Nearly a hundred dogs 
and cats were crammed in 
cages so small that they 
could hardly move, in a state 

of severe ill health due to 
lack of food and unsanitary
conditions. RSPCA Inspector
Vicky McDonald describes it 
as “the worst situation seen 
in over ten years due to 
the appalling conditions and
the number of animals
involved”.  

Nearly all the animals were
successfully re-homed by the
RSPCA .

Emma said:  “I am so glad
that I followed my instincts and
insisted on entering the
property because it saved the
lives of nearly a hundred
animals that have now found
new homes where they will be
loved and cared for.”
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Pictured with Bury Council’s catering unit manager Paul Willan 
are PCSOs Andrew Bigland and Kim Rafferty



Stockport Division
More than 2,000 illegal bangers were seized after police received a tip

off that they were being sold on the Internet. Police and Trading
Standards officers arranged to meet the sellers in a pub car park in
Stockport. The seizure came after a 10-year-old boy had the end of his
finger blown off by an illegal firework in Offerton. 

Six off-road bikes were seized in response to complaints about
antisocial behaviour.  Officers used information from the public and
gathered further intelligence to target offenders. Two stolen vans were
also recovered and one of the bikes was identified as stolen. Two
residents were evicted from Lenham Towers in Brinnington for breaching
the conditions of their tenancy.

Local press joined the Stockport East NPT on patrol as part of a new
tactic to highlight the dangers of leaving homes insecure.  It took them
less than ten minutes before they came across an insecurity and in one
instance a shed was left wide open with expensive bikes on display while
the resident was having a shower inside. 

Tameside Division
Action has been taken against three pubs following incidents involving

serious crime and disorder. The Jolly Hatters pub in Stockport Road,
Denton, and the White Hart in Droylsden had their licences suspended
and tighter restrictions have been placed on The Ruby Rooms in
Stalybridge meaning they now have to close at 1.30am. 

More than 45 people turned up to a volunteer evening held at Ashton-
under-Lyne Town Hall on Wednesday 9 November. 

Stalybridge residents have formed their own Street Watch scheme with
the support of police and social landlord New Charter Homes.  They will
patrol Copley wearing high visibility jackets to provide a presence in the
community, reporting back to police about antisocial issues such as
nuisance behaviour, graffiti and underage drinking.  

Bolton Division
Horwich neighbourhood officers organised a charity firework display in

the Reebok Stadium car park, using fireworks seized from underage
young people that were being used antisocially or dangerously during
Operation Treacle.  Parents and carers of people with learning disabilities
were invited to watch the display from the police station.  

Bolton has become the first area nationwide to adopt a digital only
approach to tackling crime and antisocial behaviour in pubs and clubs.
Those who sign up to Pubwatch online are given access to shared pages,
which include latest news and information on legislation and individuals
banned from other premises. If a person causes trouble in one pub and is
banned, he will automatically be banned from all other premises easily
because of the scheme.

Trafford
Responding to a call from a member of the public, response officers

attended the Trafford Park Hotel on Third Avenue and found five rooms
full of cannabis plants on the third floor. 

Police and partners have cut serious violent crime in Altrincham town
centre by 45 per cent over the last six months. Following the introduction
of Operation Aristocrat, antisocial behaviour has also dropped by 13 per
cent during the same period. The operation was launched in March in
response to concerns raised by residents that the town centre was not a
safe place to visit and socialise.

An ongoing police operation designed to catch bike thieves in Trafford
red-handed is proving to be a success. Plain clothes officers have been
deployed across the borough in the last two months, resulting in 11
thieves being caught with stolen bikes. The officers have been deployed
to a number of locations where they observed the thefts and located and
arrested the offenders straight away. The tactic has acted as a deterrent
to repeat offenders.

Salford Division
The Salford Division has launched two ‘No Cold Calling’ zones in Eccles

and Pendleton following complaints from residents about an increase in
cold calling and bogus burglaries. 

Signs have been put up in Brookhouse Avenue in Eccles and Beech
Court in Pendleton and send out a clear message to cold callers – ‘you are
not welcome in our neighbourhood’.

Up to 2,000 cannabis plants were seized from a pub on Eccles New
Road. Officers attended and found the top floor of the three-storey
property littered with between 1,500 and 2,000 cannabis plants at
different stages of growth. 

Sgt Rob Knight with a child from 
the Bolton Wanderers Community Trust

PCSO Gareth Turner with the ‘No Cold Calling’ sign

One-stop-shop - to jail
A fake shop staffed by undercover officers snared two gun runners and led to the recovery of more
than half a dozen firearms.

NORTH Manchester Division’s newest
recruit Pippa the Policing Panda has
taken to the streets of Openshaw
and Beswick. Her mission is to
engage with the local residents and
deliver messages about crime.

The Beswick and Openshaw
Neighbourhood Policing Team have
welcomed the new arrival.  “Some
members of staff were a bit wary of
wearing the costume at first,”

Inspector Neil McClure admitted, “but
once you’ve been inside the suit and
seen the reaction you get from the
children and adults you meet, it makes
it all worthwhile.”

Neil added: “I think the Pippa the
Panda suit will break down bridges
between the police and the
community.  Although she appeals to
children, they are usually accompanied
by an adult who we can engage with.”

IT was an operation months in the planning and even longer in the
implementation. 

“We had intelligence that there was a plethora of firearms on the streets of
south Manchester,” explains DI Gareth Davies (pictured) from the Xcalibre
Organised Crime Unit. “The objective was to recover guns and ammunition but
it was also an intelligence building exercise to help us further understand the
activities of an organised crime group involved in gun and gang criminality.”

And so, in August 2009, a shop selling combat clothing was set up on Princess
Road in Moss Side. 

The officers used their specialist skills to create the necessary environment to
entice organised crime gangs and their patience paid off when six months later,
23-year-old Marc Billingham came calling. 

Not long after he was involved in the sale of a Reck Miami 92F to the
undercover officers along with his accomplice, 27-year-old Elliot Harrison.

Over the next few weeks Billingham willingly sold two other firearms and a
blank firing gun to police, as well as boasting about being able to supply
submachine guns or AK47 assault rifles.

In October 2011, Billingham was jailed for 10 years and Harrison five.
Intelligence gleaned throughout the operation led to the recovery of four

more firearms and ammunition during a strike in November 2010 and in
September 2011, Alexander Deacon, 25, was jailed for a decade after a Reck
Miami handgun and 95 rounds of ammunition were recovered from his Bury
home during an earlier search.

DI Davies added: “The adage that knowledge is power is no truer in this case
and while we have had considerable tangible success with the recovery of
weapons and people jailed, we have been able to build up an invaluable
intelligence picture.

“Overall it has proved pivotal in reducing gun crime and its success is in no
small part down to the considerable planning and patience of all those
involved.”

Xcalibre’s ambition for Manchester is to have ‘gun free streets’ and with 45
firearm discharges this year and 61 between 2009/10 compared to 114 in
2004/05, that dream could be realised sooner rather than later.

PC Pippa pounds the Beswick Beat

STUDENTS were confronted by thieving cops in the latest crackdown on
crime. PC Scott Schofield from the Student Safe team has been dressing up
as a burglar complete with swag bag in the latest effort to raise awareness
about the importance of home security and keeping valuables away from
prying eyes.
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Recognising the fight back
12 5

Special Constabulary
Gala Awards 2011

THE outstanding commitment of our Special Constabulary officers was
recognised at their Gala Awards ceremony at Sedgley Park on Sunday 27
November.  

Sponsored by Transport for Greater Manchester and Willmot Dixon
Construction, every rank was represented in the awards. 

Guests included Mayors from around Greater Manchester who were
astonished by the fact that  these officers hold down full time jobs as well as
policing the communities.

The passion for policing was evident in the nomination for Sergeant
Andrew Steel, winner of Officer of the Year. Andrew has been an inspiration
to both new recruits and regular officers while working in the Roads Policing
Unit. His dedication to policing the roads is only outweighed by his
commitment to neighbourhoods and he has been snapped up by the
Metropolitan Division this year.

The residents of Stalybridge North would be amazed that Tracey Edwards
is a Special Constable. Such is her commitment and presence in the area, they
all believe she is a regular member of the neighbourhood team. Her work
with the community has resulted in a significant reduction in antisocial
behaviour and crime in the area.

Another officer who has become fully integrated into his neighbourhood
team is Constable Aaron Noone, this year’s winner of the Bill Turner Trophy.
Even though he only became operational in April this year, Aaron has
achieved some remarkable results and gained the full respect and
confidence of his peers and regular colleagues.

Finally, the Major Ormiston Trophy has been completely revamped this
year. The trophy used to go to the division that had averaged the most
working hours. However, Major Ormiston agreed that the trophy should be
presented to the most outstanding team. The Special Constabulary Roads
Policing Unit has been heavily engaged with community issues and road
safety. They have achieved great success in delivering road safety campaigns,
targeting antisocial behaviour and off road nuisance operations.

THE FULL LIST OF WINNERS ARE:

Special Constabulary Officer of the Year
Winner: Sergeant Andrew Steel, Metropolitan Division
Highly Commended: Constable Jared Simpson, Oldham Division

Bill Turner Trophy (Student Officer of the Year)
Constable Aaron Noone, North Manchester Division

Major Ormiston Trophy for Outstanding Team Performance
Roads Policing Unit, Specialist Operations Branch:

Chief Inspector Michael Walmsley Inspector Patrick Holohan
Inspector David Hough Sergeant George Pearson
Constable Simon Scott Constable Daniel Waller

Chief Officer Award for Citizen Focus
Constable Tracey Edwards, Tameside Division

Divisional Special Constabulary Officers of the Year
North Manchester Division – Constable James Gordon
Metropolitan Division – Sergeant Andrew Steel
Salford Division – Constable Claire Knowles
Tameside Division – Constable Tracey Edwards
Stockport Division – Constable Caroline Henderson
Wigan Division - Inspector Philip Marczak
Trafford Division – Constable James Bell
Bury Division – Constable Anthony Hardman
Rochdale Division – Inspector David Geeson
Oldham Division – Constable Jared Simpson
Specialist Operations Branch –
Inspector David Hough.

Thank You Manchester
ALBERT Square was the place to visit in

October as more than 2,000 residents
attended GMP’s successful

community event. 
Hundreds of children made the most of the

dressing up area where they played at police
officers and enjoyed a fingerprint trail provided
by the Forensic Services Branch.

As part of the event, more than 150 people
signed up to the Key Individual Network (KIN) 
on the day. They will now work for their 
community by forwarding crime prevention
messages and helping to decide priorities on 
behalf of local residents.  One man who signed 
up to be a KIN admitted that he had been a gang

member in the past and was now wanting to 
give something back to the community and the
police.

As the Greater Manchester police band played,
people also had a chance to visit the crime
prevention team, see an ANPR demonstration,
take a baton to a TAU officer and see a range of
modern and vintage police vehicles.

Superintendent Stuart Ellison, who co-ordinated
the event, said: “This is a thank you to residents 
of Manchester after their help following the 
disorder in August.  This is a great opportunity for 
us to build on the positive relationships we 
have established with people, showing them the
range of things that we do and also engage with
them.  

“It was a really successful day all round and we
are hoping to revisit it in the Spring.”

Jo Robertson from the Force Events Section
shows off her award after being named this
year's winner of GMP's 'Cop Idol' competition.

Singing a rendition of the Adele song 'Hiding
my heart away,' Jo was amongst 11 contestants
who took to the stage for an evening of
entertainment at the Hough End Centre last
month.

On the judging panel was the Chief Constable,
Peter Fahy and TV weather girl Eno Eruotor.

The evening raised money for the charity
Retrak’s work in supporting street children in
Africa.

Jo is Top of
the Cops

Kind hearted officers

TEENAGER Jamie Knott was left devastated after his prized iPad was stolen while at the Royal
Manchester Children’s Hospital. The 14-year old who suffers from methylmalonic academia, a
debilitating illness, had been attending the hospital for treatment following a kidney transplant
when the device was stolen from his room.

Touched by Jamie’s circumstances, officers from the Metropolitan Division got in touch with Tesco
in Gorton to see if a replacement could be found. Officers also dug deep and raised money to
purchase accessories for the new console. 

The hi-tech gadget had been donated to him from the Make a Wish charity following a wish for
the iPad before he permanently loses his sight.  

PC Carl Kelly said: “When we heard about what had happened we wanted to be able to help
replace the gadget, as I know his parents would have struggled to afford a new one. We are grateful
to Tesco in Gorton who were kind enough to donate the new iPad for free. Jamie is a brave young
man and an inspiration to us all.

“Having your personal property stolen is a devastating crime for anyone, but to have something
stolen when you are recovering in hospital is heartless and shows real cowardice.”

Mum, Tracey Knott
from Driffield, West
Yorkshire said: “What
happened right under
Jamie’s nose was a
horrible thing and I
think it’s wonderful
what everyone has
done for him. 

“Jamie was really
surprised and over 
the moon for what
they have done. I’ve
never known anyone
show such generosity
and I am very
grateful."

Officers from the Metropolitan Division have replaced a teenager's iPad after
it was stolen from him while he was being treated in hospital

THERE has been some outstanding bravery and work recognised by the Chief
Constable over the past two months. Officers and staff have been presented
with Chief Constable’s Commendations at ceremonies in Trafford, Manchester
and Bolton.

The awards have been presented to staff involved in burglary initiatives,
serious crime operations and groundbreaking counter terrorist investigations.
Officers also received awards for bravery and Royal Humane Society
Commendations for risking their own life to save another.

Sergeant Mark Allinson, Constable Anna Rickards and a member of the public
all put their lives at risk to save a woman who was teetering on the edge of a
balcony while threatening to jump off. If the woman had struggled or slipped
it could have been a very tragic outcome for them all. It was a long ordeal and
the compassion and courage shown by all three clearly saved the woman’s life.

The Chief Constable has also presented his High Commendation to members
of the public for their bravery in confronting violent criminals. Mr Bird, a
student at Manchester University, tracked his stolen mobile phone using a free
app. He was able to confront the thief and have him arrested. James has since
been the face of GMP’s ‘Where’s Yours’ campaign (see page 11). Mr Singh of
Longsight Mini Market and Mr Zafrani of Bombay Jewellers in Bolton have both
confronted armed robbers on their premises. Their courageous efforts have seen
prolific and violent criminals brought to justice.

We are currently collating nominations for the national Police Public Bravery
Awards. These awards recognise brave members of the public across the
country. Please contact Sarah Wilcox-Standring for further information on
extension 62533. Nominations close Wednesday 4 January 2012.

FOOTAGE showing the increasing violence of rioters on the night of
Tuesday 9 August set the scene for a recognition event at Lancashire
County Cricket Club last month. 

Officers faced unprecedented violence until the early hours as they protected life
and property in Manchester and Salford and they were all awarded with a Chief
Constable’s High Commendation for their dedication and bravery. 

Firefighters who fought to dampen the flames of destruction across the city 
were also recognised by the Chief Constable. Working alongside police officers, 
their rapid response to outbreaks of fire made sure that the images of London 
were not mirrored across Greater Manchester. Members of the Greater Manchester
Fire and Rescue service who were involved in directing resources and coordinating
calls were also recognised. The Community Action Team and young people from Fire
Cadets and Prince’s Trust were thanked for their ongoing help in cleaning up the
streets.

Team awards were presented to police staff who kept the troops going in the hours
and days that followed. GMP drivers had missiles thrown at them as they made their
way through to the chaos to keep officers on the road, fed and watered. Fleet services
worked through the night to fix shattered vans, uniform staff gathered riot gear to
throw over their counter to keep officers protected and catering staff had production
lines to pack food bags and water. 

Communications officers and staff were recognised for the commitment they
showed over the airwaves as they struggled with the overwhelming amount of calls.
The Corporate Communications Branch also worked through the night to keep the
media informed and on side. Their Shop-a-looter campaign not only had the full
support of the community, it greatly helped the ongoing investigation long after the
night.

Final heroes of the night were the members of the Neighbourhood Policing Teams
who responded to the initial outbreaks of looting and violence and who have
continued helping the locals to rebuild their community.

The Lord Mayor of Manchester and Mayor of Salford gave their heartfelt thanks
and appreciation, as did the Chair of the Police Authority, Councillor Paul Murphy. He
said: “People often take for granted the vital job each and every one of you
undertakes on a daily basis, often risking your own safety to protect the communities
you serve. It is incidents like this when the sheer courage and dedication of officers
and staff comes to the forefront of people’s minds and we fully realise the valuable
contribution you make to the communities of Greater Manchester.”

The event would not have been possible if it were not for the generosity of STL
Technologies, who sponsored the whole event. Richard Perkins, Sales and Marketing
Director, said they were honoured to be asked to be part of such a special event,
recognising the outstanding officers and staff in Greater Manchester Police.
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Patient Policing
By PC Carl Kelly 

Natalie, the daughter of PCSO Hayley Danson from the
Salford Division, was the overall winner of the competition
which attracted more than 40 entries from the children of
officers and staff from across GMP.

The card will now be transformed into an e-card and sent
out as the Force's official Christmas card to local partners
and members of the community who assist the police with
their work during the year.

Chief Constable Peter Fahy who judged
the competition said: "Once again I've
been overwhelmed by the number and
standard of entries to the competition. If
I was able to give a prize to every one
who entered I would, it was very had to
choose the winners!

"I'd like to say a big thank you to all
those children who entered."

The winners of the other age
categories in the competition were; Kiera
Sanderson, aged nine, who won the 8-10
category and Emily Ross, aged 12, winner
of the 11-14 category.

Some of the designs we received are
shown here...

Five year old Natalie Danson is the winner
of this year's Force Christmas card
competition with her colourful community
inspired design.

STREET children at Retrak’s halfway
house in Tudabujja, Uganda are all
sleeping more comfortably following a

visit from GMP. 
The team of 12 volunteers, including the Chief

Constable, Peter Fahy, spent a week of their annual
leave renovating the children’s living quarters and
building a volley ball court and playground area for
the Manchester-based charity, Retrak. 

These facilities are used to help get children off
the streets of Kampala, the capital, where there are
an estimated 10,000 young people sleeping rough.
The aim eventually is to reintegrate them back into
the communities they have come from. 

The Chief kept everyone back home up-to-date
through his daily blog that was published on the
Intranet. He, and a couple of guest ‘bloggers’, spoke
movingly about the poverty that met them, the
stories of the 30 young children that led them to life
on the street and the hurdles the team had to
overcome each day doing what would be simple
jobs to do in the UK. 

Once fully briefed by the director for Retrak in
Uganda the team were taken into the heart of the
Kampala slums, which is a vast shanty town with the
most grim living conditions. They were then taken
to meet the boys and set to work on the four
cottages they were tasked to renovate. Each slept

eight with a house parent, who looked after them. 
During the days to follow the whole team worked

incredibly hard to get the job done. The boys helped
with the painting, but they got more on the floor
than the walls. They soon began to talk to the team
about how they’d ended up as street children. 

One young boy, Derek, had run away from home
because of the abuse he suffered from his father. He
spent a year in the slums before a friend introduced
him to Retrak where he worked hard to develop his
living skills. He did go home thinking his father had
changed, but sadly he had not. He ran back to the
slums and re-established contact with Retrak. He is
now working hard for his exams. 

Despite shortages of paint, the team completed
their jobs and held a party in celebration. They gave
the boys gifts of training shoes, football tops, new
bed linen and presents from Greater Manchester
businesses. They gave them fizzy drinks and cakes
and the boys were so thrilled that they sang
them a song of thanks. 

The team were so moved by what it
found that some left many of their
belongings behind for the boys and the
Retrak team. A couple of them bought
four goats, which arrived in style in a taxi,
and just in time to join in with the
celebrations. They all said

their good-byes with an emotional chorus of ‘Blue
Moon’ – a song the boys had learnt very well in the
week, thanks to Manchester City supporter, Rob
Cousins. 

“We will never forget this week and the impact it
has had on us,” said Peter Fahy. “We are deeply
grateful for the people and businesses who have
supported us. We will of course make huge efforts
for child welfare and child protection in Greater
Manchester, but this link with Retrak helps us make
that additional effort for children in extreme need,
in a very poor part of the world.” 

Twelve more volunteers have since embarked on a
similar project with Retrak in
Ethiopia and we will
report how they got on
in the next issue.

Improving the lives of
kids in Uganda

Christmas Card 
Competition

Emily Ross aged 12 Kiera Sanderson aged 9

With over 8,000 staff and approximately one million patients
treated each year, GMP’s Metropolitan Division is rising to the
challenge of policing one of the largest hospital sites in

Europe. 
The Central Manchester University Hospital complex is home to the

Manchester Royal Infirmary, Royal Eye Hospital, St Mary’s Maternity Hospital,
the Royal Manchester Children’s Hospital and Edale House, a Mental Health
Hospital.

PC Jim Collins and myself, from the Longsight and Ardwick Neighbourhood
Policing Team, are based at the hospital.

Working in close co-operation with the hospital, which has a floor space
nearly three times larger than the Trafford Centre, has helped to reduce the
levels of antisocial behaviour, violence and aggression towards NHS staff. 

One male patient visited the accident and emergency department more than
250 times over a 12 month period and all of these visits were alcohol related.
He was responsible for a number of incidents of antisocial behaviour and had
previously been convicted for assaulting and racially abusing NHS staff.  He was
issued with an ASBO and has not visited the hospital for more than a year.

Crimes against patients are also not uncommon.
We will not allow people to abuse the NHS and its staff but there are a small

minority of people in society who believe it is acceptable to behave in this way.
We are there to prevent this.

Response teams on the Division also play an integral part in policing the
hospital. 

PC Collins has dedicated the past six years of his service to the hospital and
seen some dramatic changes. He said: “It was not unusual for response teams
to attend violent incidents on a regular basis in the accident and emergency
department during one tour of duty - especially at the weekends. 

“I recall working many late shifts to combat the problem and reinforce the
“Zero Tolerance Policy” for offences of disorder and making numerous arrests
of individuals and bringing them to justice. 

“The Central Manchester University Hospitals NHS Trust has now the highest
sanction detection rate for offences of violence and we will continue with this
benchmark.”

If you have a story about your work and would like to share it with our
readers, please email #internal communications.

(l to r) PC Jim Collins, Sgt Simon Gee and PC Carl Kelly with Adrian Yates,
Assistant Director Facilities from the MRI
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OBITUARIES
FORMER PC Arthur Lewis, 83, died 2 November. He

joined Oldham Borough Police in 1951 and retired
from GMP in 1976.

FORMER Sgt James Crawford, 91, died 12 November,
leaving a widow Elfriede. He joined Manchester
and Salford Police in 1948 and retired from GMP in
1974.

FORMER Sgt David Batty, 63, died 4 October, leaving
a widow Marjorie. He joined Cheshire Police in
1967 and retired from GMP in 1996.

FORMER Sgt Eric Quick, 64, died 17 October, leaving
a widow Hilary. He joined GMP in 1976 and retired

from GMP in 2002.
FORMER PC Norman Bounds, 82, died 30 September,

leaving a widow Norma. He joined Stockport
Borough Police in 1955 and retired from GMP in
1982.

FORMER DC Donald Walker, 74, died 9 September.
He joined Bolton Police in 1965 and retired from
GMP in 1991.

FORMER Sgt Alan Sayle, 83, died 26 September
leaving a widow Alwyn. He joined Manchester City
Police in 1950 and retired from GMP in 1976.

FORMER Ch Supt Kenneth Forster QPM, 79, died 19

September leaving a widow Marion. He joined
Manchester City Police in 1952 and retired from
GMP in 1985.

Phillip Wilson, 65, died 9 September leaving a
widow. He joined GMP in 1974 and retired in 2001.

FORMER Ch Insp Clifford Moffat, 86, died 30 August
leaving a widow Lynne. He joined Lancashire
Constabulary in 1955 and retired from GMP in
1985.

FORMER PC David Bethwaite, 63, died 12 October.
He joined GMP in 1975 and retired from GMP in
2000.

Taking Twitter
by Force

Hindley has become the final
Neighbourhood Policing Team to join
the social networking site Twitter.

What started with just a single account in
South Manchester has now reached every part
of the force, giving all residents and businesses
across Greater Manchester the opportunity to
talk to their local officers online.

Hindley PCSOs Carl Davies and Laura Hough
are the newest Twitter recruits. 

“We are looking forward to engaging with
our community to give them a live insight into
the work we are doing in our area,” Carl Davies
commented. “We think that Twitter is going to
be a vital tool to use in the modern era where
social networks play a massive part in society.”

Across the Force there are more than 130,000
people following GMP on Twitter, giving 
officers immediate access to a huge number of
people.

PCSO Ben Scott is responsible for the first 
NPT Twitter account, @GMPDidsbury. He said:
“Using Twitter has allowed Didsbury NPT to
communicate with local people in a way 
we have never done before. We have got 
lots of support from the community for the 
way we use Twitter. I think if anything, it 
has helped us to get the message out 
there about what we are doing in the
community, and allows them to engage with
us.”

Kevin Hoy, Web Manager from the Corporate
Communications Branch, said: “Social media 
is an increasingly important communications
tool, and the success we have had in 
introducing Twitter across the force has 
played a crucial role in developing GMP’s
international reputation as a leader in social
media.

“We will continue to look for new ways to
improve and innovate our communication with
the public, who have demonstrated through
their ongoing support their desire to see us
continue to use social media to engage with
them.”

GREATER Manchester Police's
groundbreaking work in social
media was recognised recently
when an international research
group chose this Force to host their
conference. 

The aim of the conference was to
give different forces across Europe
and Canada the chance to talk to
each other about their experiences
with social media, and learn from
each other how best to take
advantage of this increasingly
influential tool.

Sebastian Denef (pictured), who is
part of the research group and one
of the conference organisers, said:
“GMP was chosen because of its comprehensive use of social media.” 

In particular, last year’s award-winning ‘Twitter Day’, during which all 999 and non-emergency calls were
tweeted for 24 hours, and the Force’s online response to August’s disorder in Manchester and Salford were
identified as good practice from which other forces could learn.

Chief Superintendent Tim Forber, Divisional Commander in Oldham who helped co-ordinate the event
said: “I think that the rapid expansion of social media presents both significant opportunities and threats
for the police service over the next five years. Failing to enhance our knowledge and understanding of
those opportunities and threats is not an option. 

“I am privileged to be part of the research project, which is a four-year analysis of policing in 
ten European countries. My experience tells me that there is much we can learn from our 
neighbouring countries. The project team were keen to hold the second European workshop here in 
GMP and is particularly keen to see the progress we have made over the past 18 months in relation to 
use of social media.”

Kevin Hoy, Web Manager, Corporate Communications Branch and Amanda Coleman, Head of the
Corporate Communications Branch joined other forces and presented their experiences of using social
media to inform and engage with the public. This included the disorder in August, virtual police stations
in the Netherlands and the cultural differences that make France’s Gendarmerie reluctant to take on a
proactive role in social media.

Sebastian Denef concluded that police forces across the world can no longer afford to ignore social media
as a tool to engage with their communities.

The tweet taste of success

Force Command has issued a progress report on the
latest developments in PMIT 2.

Focusing on the drive to build enhanced teams at
Neighbourhood level, the next phase of the Policing
Model clarifies the roles of each individual team
member so that all can use their skills and expertise to
really make a difference on their individual
communities.

It builds on the changes already made in PMIT 1
and will incorporate a number of further features,
including giving a wider role to PCSOs, closer working
with other local service providers, particularly
councils, and giving a stronger well defined role to
neighbourhood beat officers. 

Expanding on the Force’s ‘Do The Right Thing’
ethos – where staff use common sense and discretion
rather than following rigid procedures, staff will now

be trained to assess each incident using the HOT
process (Harm, Opportunity, Threat). 

In addition to the enhanced work with
Neighbourhood teams, we will consider alternative
approaches to the manner in which we carry out
investigations. 

PMIT 2 is not about devaluing the role of CID. Staff
will simply work in a more integrated way with
Neighbourhood teams. It is critical that
Neighbourhoods and local communities benefit from
the best use of their expertise and experience in
dealing with more complex investigations and
prisoners as part of a wider integrated team. There
will also be opportunities to utilise their knowledge
and experience to enhance the problem solving
abilities of the wider team. 

The fully integrated model including both

neighbourhood and investigations aspects will be
piloted and then fully evaluated to assess the
operational benefits and impact. 

PMIT 2 will learn from the experience and
continuously improve the systems and integrated
teams as we move forward. This will be in much the
same way as PMIT 1 was developed.

Chief Constable Peter Fahy said: “The next 12
months will see us working more closely with local
authorities and really focusing on reducing demand,
at the same time as continuing to provide an
improved service on the front line. A key part of this
will be the better use of technology to help us
understand our communities and prioritise our
workload appropriately.

“I recognise that change is incredibly difficult and
we cannot close down our police stations while we
make these changes.

“I know this can be unsettling, however, we cannot
stand still. We simply must strive to make everything
we do more efficient.”

PMIT 2 latest update
ADVERTS ARE PUBLISHED ON THE INTERNET AT: WWW.GMP.POLICE.UK

BRIEF ADVERTISEMENT COUPON
All sections should be written clearly in black ink and in block letters (one letter or space per box).

An electronic version of this form is also published on the Force intranet.

Name: ..........................................................................................................................................................................

Warrant/ID/pension number (enclose photo copy) ....................................................................................................

Contact number:...........................................................................................................................................................

I have read and understood the terms and conditions for advertising in Brief (available on the intranet, GMP
website, or by telephoning 0161 856 2224)

Signed: ................................................................................................... Date:...........................................................

Please tick appropriate section:

‘For sale’ items (one issue of Brief): no charge

Commercial-related (holidays, property, services):

One issue: £8 Five consecutive issues: £35 10 consecutive issues: £69

Cheques should be made payable to ‘Greater Manchester Police’ and sent to
BRIEF ADVERTISING, CORPORATE COMMUNICATIONS BRANCH, GREATER MANCHESTER POLICE,

CHESTER HOUSE, BOYER STREET, MANCHESTER M16 0RE
All adverts must be accompanied by a copy of the advertiser’s warrant/ID card or pension number.

Although all reasonable steps have been taken to check the authenticity of advertisers, it must be stressed that
acceptance for publication does not imply the acceptance of any responsibility or liability to GMP in respect of

any advertisement. Publication does not imply any endorsement of the companies, individuals or products.

DEADLINE FOR ADVERTS TO BE SUBMITTED FOR NEXT EDITION IS:
MONDAY 16 JANUARY 2012

HOLIDAYS
PORTUGAL luxury mobile homes stunning location, coast one hr.
Peaceful setting with host of outdoor activities on doorstep. Rivers
with beaches for lazy days, 300 days sunshine, on site pool, bar
etc. Offsite lawn bowls club with pool and bar.
www.tallpinesportugal.com.  Call Pete on 07980 6857713

ANGLESEY, Benllech, 2 bed, 2 bath luxury appt, sea views, patio,
10 mins walk from beach, GMP discounts, tel Rob 07970 162840 or
Rob.cooke1@gmail.com for details

NORTH Wales riverside lodge, 3 beds, sleeps 8, well furnished.  1
Mile from the historic town of Caernarfon.  Pool and bar on the
park.  Prices from £35.00 per night. Call Louise 0782333 1987.

PUERTO Banus - Spain.  2 bed, 2 bath appt in walking distance to
Port and other attractions.  Discounted rates for police and staff.
Contact Ady Ollerton on 07768 555091 or  Puerto Banus - Spain.  2
bed, 2 bath appt in walking distance to Port and other attractions.
Discounted rates for police and staff.  Contact Ady Ollerton on
0791 262 4384 or notrello999@yahoo.co.uk

LUXURY Florida villa. 10 mins to Disney, 5 beds, 3 baths, games
room, south facing pool and hot tub. Special GMP rate, exclusive
location. Visit www.greenviewsvilla.com or call 0161 973 1822.

CYPRUS, Pissouri, 3 bed, 2 bath villa in super village, private pool,
WIFI, SKY, sleeps 8.  Call 07770 283161.   Email:
Proteus.enquiries@btinternet.com. www.villaproteus-cyprus.com.
From £375.

BULGARIA: Luxury 2 bedroom apartment to rent, sleeps 6, 2
bathrooms, aircon and 3 communal pools in chilled out location 
near the sea.  Prices from £100 per week.  Contact Mike for more
details.  mcoakes0@btinternet.com or tel - 07731992176. Website
to view photos www.kamchiaoasis.co.uk.  Flights 20 mins from
Varna/80 mins from Bourgas.

TENERIFE: £150 Tenerife Holidays
www.tenerifeholidaypolicepromotion.com Ring 077866 21821 Neil
Bamber for more details

CYPRUS: Peyia, 3 bedroom villa, 2 bathrooms, communal pools, air
con, beach 10 mins, Pathos 10 mins. Sleeps 4 adults 4 children,
from £330 pw.  Gordon Maxwell 0161 339 4749 www.villa-
jacaranda.co.uk

SPAIN: Los Alcazars, Southern Spain, 2 bed townhouse, gated,
courtyard, TV/DVD/Sat.  10 Minutes from beach and airport. From
£175 pw.  Contact Dave Brock (retired) 07958645328,
www.davidshouseinspain.com

CYPRUS - Luxury Private Villa (max 12 adults and wheelchair
friendly) set in 2 1/2 acre own grounds.  Unique design, 6 double
bedrooms (2 ensuite) open plan formal dining room, lounge,
kitchen (all mod cons), TV lounge (sat TV with UK channels plus
sports/movies and CD system), and outside living areas overlooking

large swimming pool, sunbathing area and outside BBQ. 1.2 miles
from picturesque village of Skarinou. Discounts available to GMP
staff.  Visit www.exclusivevillacyprus.com or tel/fax Christine and
David Williams on 0161 491 5910.

HOLIDAY House Rhosneigr.  Sleeps 8, seaview, all mod cons,
middle of village, lots of parking.  Contact Heather 0161 427 2026.
Email Bateson@hunterspark.co.uk

Lanzarote Costa Teguise, 2 bed apartment on gated complex, 3
swimming pools.  Visit www.lanzarotesun.net.  Mobile 07881
614045

Timeshare South Lakes, week 20, 2 beds, 2 baths, sleeps 6 at
Whitewater Hotel, 5 Star Gold Resort, SKY TV, large balcony,
ground floor, overlooks river. 90 year lease.

SPAIN: Two bed house for sale, near  Murcia.  Apartment, 2
bathrooms, utility room, paved garden, brick built shed.
159,500.00 (euros). Contact Linda 07550 011412.
Linda.brett@btinternet.com.

MISCELLANEOUS
LET Me Now: Professional lettings and management agents 35%
discount to serving officers and staff. Tenant find, full
management of properties. Contact: Tony or Darren 01942
841398, ex PC Tony Wynn L Division, www.letmenow.co.uk

KITCHENS, bedrooms and bathrooms from conception to
completion - all your ideas come alive! Travel all areas, free no
obligation quotes, freephone Dean on 0808 166 1925

M & D Property Services.  All building work undertaken, including
loft and garage conversions, windows, fascias, soffits, flat roofs 
re-felted.  Free quotes. Ring 0161 762 1210 or mobile 07708 564
138

ELECTRICAL services. Niceic registered, est. 12 years.  All aspects of
electrical work, free quotations, GMP discounts, fully guaranteed,
contact Rob 07970 162840

PAINTER & decorator estd 1973 City & Guilds qualified.  Fully
insured.  Free estimates.  Phone G Morris Tel 962 7458 or 07979
797477

PHOTOGRAPHY - for your wedding, home portraits, special
occasions. Photography at realistic prices.  Contact Brian 07964
254668 or visit www.omwphotography.co.uk

PLASTERING Services - all types of plastering and rendering, 23
years experience, insurance claims undertaken. Special GMP rates.
Call Alan 07810328003 or 0161 900 4373.  Free quotes

WILLS. Guardians for your children, inheritance to those you wish
to benefit, inheritance tax and long-term care issues.  Home visit.
0161 485 8980 or mail@assuredhome.com

ARCHITECTURAL services.  Plans drawn for domestic planning and
building reg applications.  No extension too small.  Special rates
for GMP staff.  Contact Matt Hurst on 077869 94848.

ENERGY Performance Certificate. Renting or selling your property
and need an EPC? Call Brett (ex K Div) 07765 392637.
Enquiries@energysafeepc.co.uk.  Excellent rates and service.
www.energysafeepc.co.uk.

KITCHEN and bathroom One Stop Shop - design, supply, install,
joinery, tiling, electrics, plastering, gas and building. 
Call Neil 07913 415835, or visit www.best4bathrooms.co.uk

KITCHEN and bedroom fitter.  Can supply and/or fit.  Over 20 years
experience.  No obligation quotes given.  Call Paul on 07711
036702 or 0161 796 6871.

CONSERVATORY window tints, reduce solar heat gain and glare by
up to 80%. No need for roof blinds, 10yr warranty, professionally
installed.  Contact Peter Hale on 07970 707689

PLASTERING, all aspects of plastering carried out both internal and
external. Fully qualified time served with 28 years’ experience and
fully insured. Excellent rates for GMP staff. No obligation quotes
given on all jobs, please contact Carl on 0161 6521218 or 07789
085985.

WILLS discounted - Police rate £49. Advice on preserving equity of
home from care costs, all aspects of will advice. Free home visit.
Tel 07557527569

Bonnet2Boot Mobile Valeting based in Hale, 10 mile radius
covered.  At your home/place of work by appt.  Call Adam on
07791348550. www.bonnet2bootmobilevaleting.co.uk

NICK BROWN building and joinery services.  All aspects of work
undertaken inc kitchens, bathrooms, UVPC & timber windows and
doors, flooring, tiling etc.  Call Nick on  07812 094411

WILLS and estate planning. Single will £45, mirror wills £85. Ex
GMP Eric Phillips email Eric@classicwills.co.uk. Tel07697 488469 

QUALIFIED ELECTRICIAN, NIC EIC Reg.  All domestic and industrial
work undertaken.  Fully guaranteed. Ashton Electrical contact
Martin on 07590 192351. Email mashton1313@live.co.uk.

FOR SALE: 3 Bed Semi in Prestwich. £154,950.00. New 
kitchen, garage, central heating, new carpets, recently decorated.
Ideal Mcr commute. Contact Barry Turner 0161 736 9592. See 
Zoopla

GREG MCGAHAN ACCOUNTANTS.  Everything from accounts 
to VAT, tax returns and advice. We put the customer first offering 
a friendly service at competitive rates.  Contact us for a free
consultation to discuss your needs. Tel: 0161 303 3183. 
Mobile: 07968 354737. 
Email greg@gregmcgahanaccountants.co.uk. 
Web: www.gregmcgahanaccountants.co.yk.
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THE final Brief of the year is always a
chance to look back and take stock.
GMP has faced some challenging
times over the past 12 months
particularly as we have had to face
the impact of the severe budget cuts
and the uncertainty created by the
national police reform process. As
usual the Force has dealt with the full
range of difficult operational
incidents and major events. 

The disturbances in  August caused
huge national and local concern but
the staff on the night did a
tremendous job in dealing with a
violent and fast-moving situtation.
The level of public support in the
aftermath has been outstanding. This
reflects the increase we have seen in

the confidence of local people in the
service they are getting from GMP
and the increase in victim satisfaction.

We are seeing the long term
benefits of our investment in
neighbourhood policing but at the
same time we have increased our
efforts against serious crime and seen
impressive results in disrupting some
of our organised gangs. The year has
been very difficult for staff,
particularly  police staff. Despite this I
have been very impressed by the way
staff have not let the public down
and continued to improve
performance and the level of service. 

The big events capture the publicity
but day in day out GMP is alongside
people at the very worst moment in

their lives showing compassion and
moral courage, and grappling with
some of the most complex crime and
social issues in our country.  

There is more uncertainty for staff
in the shape of proposed changes to
pay and pensions. We fear that as
other agencies cut their budgets
more workload will fall on the police.
We have to deliver a major change
programme if we are to absorb the
impact of economic crisis and still
maintain the protection of the public.
Nevertheless I know that members of
GMP will not let the public down.
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I can’t believe
we’re coming to
the end of
another year
already. And
what a year it’s
been. 

2011 has been
a challenge for
all of us but as

the festive season approaches, now is the
time for celebration and looking back on
the successes of the last 12 months. Each
and every one of you has shown dedication
to your role and remains committed to
providing an ever-improving police service
to the communities of Greater Manchester.
On behalf of the Police Authority, I would
like to thank you for that. 

The Police Authority set a number of
ambitious, challenging targets for GMP this
year and at the last full authority meeting
Members were told that the Force is on

target to fulfil the promises made to the
public. This was fantastic news to hear and
is testament to the hard work of you all.
Crime is at its lowest level for 11 years,
victim satisfaction continues to improve,
and you are making life harder and harder
for the region’s criminals. 

As you read through this edition of Brief,
which looks back on the successes of
2011, I hope you all feel proud to be part of
Greater Manchester Police and of the
contribution you’ve made to the
neighbourhoods you serve. 

On behalf of Greater Manchester Police
Authority, I would like to wish you all a very
merry Christmas. See you in the New Year.

Paul Murphy
GMPA Chair

Fulfilling our promises A Year to Remember

FOR the first time the Greater Manchester Police Chief Constable’s
Annual Report has been produced in a video format. 

The video reflects on the achievements of the 12 months to the end of
March 2011 including reductions in crime and increasing confidence in
policing. The move saves the Force around £6,000 that was the average
cost of producing a printed report.

Corporate Communications Branch staff have scripted, filmed,
produced and directed the report, which will be made available through
the Force Internet site and on social networks including Facebook and
Twitter.

The video may also be used by officers and staff to support public
meetings or briefings. A text version of the script will also be made
available through the website.

GMP’s internationally recognised
Hostage Crisis Negotiation Unit is
looking for new members. To find out
more, Janet Wilcox spoke to Unit
Manager Sergeant Matt Todd.

Matt, tell us about the Unit.
“Sergeant Phil Muller has developed
the Unit over the last 13 years to see it
grow to 30 staff.  It’s a volunteer role
available for all officers of rank of
Sergeant and above from all parts of
GMP. We are a close-knit team with a
Chief Superintendent in the unit right
down to Sergeants. We work on a first
name basis for everybody and it’s
probably one of the only areas of the
force that doesn’t operate on a rank
basis.”

Tell us about the kinds of incidents you
deal with.
“We may go from the most simple of
incidents which might be giving
assistance to uniformed staff who are
trying to locate a High Risk MFH. 
We also deal with kidnapping
incidents such as the case last year
involving a little boy in Pakistan which
involved the full team of negotiators in

GMP and attracted the attention of
the world’s press for an entire week.
Through a coordinated operation we
had the ransom money taken to
France and Spain and arrested the
kidnappers and got the little boy back
to his family.”

How much of the work is about
talking people down from buildings
and motorway bridges?
About 65 per cent of our work involves
crisis intervention. Our number one
priority is saving lives. When someone’s
life has taken a really serious turn for
the worse and they reach a point of
crisis, sometimes they can’t see a way
out. What makes this a demanding
role is that you turn up out of the blue
with no introduction from anyone and
you are expected to climb to the top of
Barton Bridge at three in the morning
where someone is literally hanging
over that edge. You have to try and
build a rapport and, using the skills
that we teach negotiators, convince
that person not to commit suicide.

Is the work very pressurised?
From the moment you get the phone

call from the Force Duty Officer to say
we’ve got a kidnap or a crisis, your
heart doesn’t stop racing. The
adrenaline is pumping as you work out
how to use your training to get that
person to safety. So yes, it is
pressurised, but with a high degree of
team support and the rewards include
learning how to influence other

people’s behaviour which has a
positive impact on all aspects of your
police work and your life.”

What developments are coming up?
"GMP is a recognised source of
excellence for this type of police work.
The Singapore Specialist Crime
Directorate negotiators and detectives
from New Zealand will be visiting GMP
for their training in negotiations
involving kidnapping.”

A CHALLENGING YEAR

Teams now working from the new FHQ at
Central Park are:

• Chief Officers Team
• Vetting
• Themis Team
• 1 Major Incident Team

• Some teams from Specialist Operations 
and Business Support

The next phase will be in January when
Transactional Finance and Corporate
Communications move.

Negotiating further heights of success

Supporting force
investigations
IN January, the Force Intelligence Branch and Forensic Services
Branch will merge together to form the Investigative Support
Division.

Following a review of the two branches, the new Division will join
up all the investigative support business areas under one command
structure. 

Det Ch Supt John Kelly, who is the divisional commander said: The
new division will not only provide clearer lines of responsibility and
leadership but will also enable us to develop more effective use of
intelligence including the Forensic Hub, Forensic Tasking and
Geographical Intelligence Desks.” 

Further information about the new division will be published on the
intranet and Brief.

Det Sgt Matt Todd (left) pictured with Det Sgt Gary Ashurst (centre) 
and DCI Sam Pickering (right)

MOVING OUT OF CHESTER HOUSE
A number of teams have now moved across to the new Force HQ.  Lee Emery from the
Themis team spoke to some of them  about their thoughts on leaving Chester House.

“At least we’ll be in a place where the air-
conditioning works”, said Special Events Officer
Jo Robson from the Specialist Operations, “and
everything will be new.”  

“I think it will help with the whole team being
in one open plan space rather than having a
pillar cutting us in two as we had in Chester
House.” said PC Jonathan Withington.

Linda Clarke (pictured), PA to ACC Terry
Sweeney, has been here and done it all before.
She was there in 1979 when staff first moved in
to Chester House and she’s there again now as
staff start to move out. She remembers: ‘I joined
GMP in 1970, only it wasn’t GMP in those days,
we were the Manchester and Salford Police.

“In 1979 when I first arrived at Chester House
all the secretaries in the Command team were
together in one big office, so we worked in an
open plan style even back then.  Since then I’ve
seen walls go up, walls come down and I’ve
worked for eight ACCs including Terry.”  

Linda compared working at Chester House in
the 70s to an episode of ‘Life on Mars’.  “We
certainly had the larger than life characters, and

the building could double as their set! It was 
such a long while ago that I can’t remember
much about the move itself.  But I do know 
that we didn’t have the computers and 
other electronics to move that we have this time
round; it was all old fashioned typewriters.  I
remember someone giving me my first electric
typewriter and saying ‘I can’t use that!’  But you
do get used to new things and before you know
it, the new has become the everyday.  Then all of
a sudden it’s 2011 and I’m doing it all over again.
I don’t know where the time’s gone to be
truthful.

“I’m looking forward to the move.  It will 
mean a longer journey for me, but I’m quite
excited about the way we’re trying to 
modernise everything – not just the building, 
but the way we’ll be working better together
too.”

“I’m not sorry to be leaving Chester House.
Some people say ‘oh Linda, you must be sad as
you’ve been here since the beginning, but I just
say ‘no, it’s cold in winter and hot in summer,
why would I want to stay?” 
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PROTECTED BY STRONG ARMS - SEE CENTRE PAGES

By Paul Bentley

Bolton officers pick
up the treble 

Bolton officers Paul Bentley and Martin Bromley have
picked up the PSUK Tennis national men’s veteran
doubles title for the third year running.

The event which was celebrating its 50th anniversary was hosted
by the Metropolitan Police at the Bank of England Sports Centre at
Roehampton – a venue used by Wimbledon every year for its
qualifying event.

GMP were represented by the largest contingent to qualify in
several years with 11 competitors making it to the Nationals: Paul
Bentley, Martin Bromley, Gill Mellor, Alison Flatley, Debbie Purtill,
Helen Atherton, Kayleigh Taylor, Janet Talbot, Steve Smith, Ashley
Matthias and Gareth Davies. 

Several quarter-final and semi-final places were earned with Gill
Mellor and Janet Talbot unluckily losing in the ladies Vets final. 

The GMP Ladies Choir, thought to be the only entirely female choir
of any UK police force, is expanding and looking for new choir
members.

Membership is open to police officers or staff, either serving or retired,
and also all women who are related or married to serving or retired police
officers and staff.

The choir meets every Wednesday evening between 7.30pm and 9.30pm
in the Music Room at Sedgley Park.

If you are interested in attending, contact the choir’s Musical Director Reg
Eaton on telephone 0161 865 4010 for more information.

Ladies Choir

PCs Paul Bentley (left) and Martin Bromley collecting their trophies 
from Chief Constable Simon Cole from Leicestershire Constabulary

You don’t have to be another Pavarotti, or even read music but if
you like singing, having fun in good company and you like to
travel, then why not join the GMP male voice choir.

Rehearsals take place on a Thursday evening at Sedgley Park from
7.30pm until 9.45pm.

So why not give it a try, you’ll be surprised how much you’ll enjoy it.
To find out more contact Frank Pearson, Hon Secretary on 01706 631440

or email him at frank.pearson @gmpmvc.plus.com

Male Voice Choir

The Blue Knights International Law
Enforcement Motorcycle Club is
looking for new members. 

Formed in 1995, any police officer or
member of police staff with the
powers of arrest and who owns a
motorcycle can become a member.

The Blue Knights Club hold and
attend various rallies throughout the
year to help raise money for various
charities and organisations. The group

is currently raising money for the Blue
Lamp Foundation.

The Manchester group known as
‘England V’ hold their meetings the
first Tuesday each month at the White
Bear Pub in Adlington, Horwich and on
the third Tuesday in the month at the
Hough End Centre.

Anyone wanting to know more
about joining the Blue Knights should
visit www.blueknightsuk.info 

Knight Riders By Roger Mason
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