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STATISTICS

RESOURCES

Personnel Changes

Police Personnel Miscellaneous
Sickness/Assaults

Financial

DEMANDS
Recorded Crime
Crime Categories Comparison
Road Traffic Accidents
Road Traffic Casualties

Miscellaneous

RESULTS

Arrest/Prosecutions/Cautions
Prosecutions/Cautions

Police and Criminal Evidence Act 1984 (PACE)
Complaints

Civil Actions

Police Service Performance Indicators

GMP Policing Plan 2000/2001

Honours and Rewards
Obituaries

Figures for 2000/01 cover the period 1 April 2000 to 31 March 2001
All figures are unaudited and may differ from those published elsewhere under different criteria




RESOLRCES

Police Officers Command A

Chief Constable

Deputy Chief Constable
Assistant Chief Constable
Chief Superintendent
Superintendent

Chief Inspector

Inspector

Sergeant

Constable

Total

Support Staff

Director

Branch Head
APT&C-Full time
APT&C-Part time
Traffic Warden
Total

Special Constabulary  HQ

Chief Commandant
Assistant Chief Commandant
Divisional Commandant
Subdivisional Officer

Section Officer

Constable

Total

* Divisions A North Manchester F  Salford Stockport L Wigan N  Bury Q Oldham
C  South Manchester G Tameside K Bolton M Trafford P Rochdale




Community Affairs,  Occupational
Press & Publicity, Psychology, Administration, Operations
Development & Discipline & Personnel, Finance & Uniform Crime Support Total Strength”
Inspectorate Complaints Training Transport Operations Operations & Computers

*Strength figures are as at 31.3.2001 and do not include those on secondment




RESOURCES

PERSONNEL CHANGES

Police

Total Formal Applications
Rejected

Assessed

Failed Assessment
Appointed on Probation
Transfer from Other Force
Rejoined

Total Appointments
Retirement

Il Health Retirement
Died in Service
Dismissal

Resignation

Transfer to Other Force

Total

Promotions
to:

Sergeant

Inspector

Chief Inspector
Superintendent

Chief Superintendent
Assistant Chief Constable
Deputy Chief Constable
Chief Constable

Total

Female

Members of
Ethnic Groups
included

O O O O O B N W O

Support Staff

Appointed:

Full Time

Part Time

Transfers:

Full Time

Part Time

Total Appointments
Retirement

Il Health Retirement
Died in Service
Dismissal

Resignation
Appointment not Confirmed
Transfers

Total Loss
Temporary Contracts
Promotions

Other Transfers

Special Constabulary

Applications
Appointments

Leavers

Seconded Police Officers

National Crime Squad
Central Service
Interforce Unit
Elsewhere

Total

Traffic Wardens

0
0
0
0
2
1
0
4
0
0
7
0
0
4




RESOLRCES
POLICE PERSONNEL - MISCELLANEOUS

Year Total Female % of Total Members of % of Total
Strength Strength Strength Ethnic Groups Strength

2000/01 6968 1339 19.22% 187 2.68%
1999/00 6851 1299 18.96% 170 2.48%
1998/99 6855 1264 18.44% 165 2.41%
1997/98 6971 1247 17.89% 164 2.35%
1996/97 6938 1164 16.78% 161 2.32%

Strength at 31/03/2001 by rank, gender, ethnic group

Members of
Ethnic Groups

Constable 1173 153
Sergeant 120 24

Rank Female

Inspector 30
Chief Inspector 12
Superintendent

Chief Superintendent

Assistant Chief Constable

Deputy Chief Constable

Chief Constable

Totals

e
L I
53

Number of officers

wn
)

~® N

18 19 20 21 22 23 36 37 38 39 40 50 51 52 53 54 55 56 57 58 59
Age (years)




RESOURCES

S [CKNES5/AS5AULTS

Sickness - Police 1996/97

1997/98 1998/99 1999/00 2000/01

Average Force Strength

Days Lost with Certificate

Days Lost without Certificate
Av. No. of Days Lost Per Officer
Injury on Duty- Days Lost

Av. No. of Days Lost Per Officer

Sickness - Support Staff 1996/97 1997/98 1998/99 1999/00 2000/01

Average Force Strength

Days Lost with Certificate

Days Lost without Certificate

Av. No. of Days Lost Per Member
Injury on Duty- Days Lost

Av. No. of Days Lost Per Member

Assaults on duty - Police 1996/97 1997/98 1998/99 1999/00 2000/01

No. of Officers
No. of Days Lost

Assaults on duty - Support Staff 1996/97 1997/98 1998/99 1999/00 2000/01

Traffic Wardens
Other Civilians

Total




RESOURCES
FINANCIAL STATEMENT 28A8/2001

Employee Expenses £000’s % Financed by: £000’s %

Police 227413 Home Office Grant 352120

Support 56257 Precept 47000
Other police related costs 2098 . Collection fund (Surplus/Deficit) 131

Other support staff related costs 1227 : Income 23157
General employee welfare 13 . Transfers to & from Reserves 4634
Cost of specials 162 . Total 427042

Pensions 58039
Total 345209 Deficit/-Surplus of the year -3376

Other Expenses £000’s 9

%
Premises Related Costs 2.9
Supplies & Services 8.7
Agency 2.2
Transport 1.7
Capital Financing Charges 2.9

Reserves/Provisions 0.1
Total

Grand Total 423666

Actuals
Five Year Summary of Actual Results (EM) 1997/98 1998/99 1999/00

Police Pay, Allowances & Pensions

Support Staff Pay

Other Expenses

Total Expenditure

Home Office/Local Authority Funding

Income
Total Funding
Contribution from/-to balances

Note - The 2000/2001 figures are provisional and may be subject to change




DEMANDS

RECORDED CRINME

Recorded Crime by Offence Groups 2000/01

. Violence against the person 11.0%
[] Robbery 2.7%
[ ] Sexual Offences 0.6%
/ . Burglary in a Dwelling 10.8%
. Burglary Other 8.3%
[] Theft/Taking of Motor Vehicle 10.3%
B Theft from Motor Vehicle 11.9%
[] shoplifting 4.5%
B Other Thefts 11.0%
. Fraud & Forgery 5.1%
. Criminal Damage 21.2%
B Other Crimes 2.6%

Comparative Statement of Crime by Divisions 1/04/00 - 31/03/01
A C F

Murder 5 10

Attempted Murder 13 17

Threats to Murder 86 199

Manslaughter 1 5

Serious Wounding 441 362 187 138 159 2258
Other Wounding 3368 3519 2292 1937 2695 25026
Rape 74 113 50 38 40 50 25 39 37 544
Indecent Assault on Female 135 225 90 85 105 85 70 87 104 1141
Burglary Dwelling* 2782 6152 4175 2880 3897 4588 2906 2364 3533 3249 39184
Burglary Other* 2287 2915 3025 2410 3565 3151 3348 1699 2375 2886 30177
Theft/Taking of Vehicle* 3891 4401 4694 3093 3014 2783 3865 2447 3642 3086 37264
Theft from Vehicle 3485 7022 4716 2864 5152 4208 3041 2748 3328 2971 43328
Theft from Person 1044 1192 361 273 296 372 200 239 277 290 4974
Other Theft 7553 6285 3799 3344 4704 5304 4533 2903 3795 3860 51040
Fraud/Forgery 2474 2922 1266 1218 1879 1825 1098 1181 1324 1508 18578
Arson and Damage 6965 10984 8775 6357 7021 6749 7486 4534 6687 6619 77154
Robbery 1569 3162 900 504 793 481 278 374 487 456 9918
Others 2825 3304 1732 1632 2049 2205 2157 1272 1505 1648 21896
Total 38998 52789 35785 26717 34934 34370 31506 21420 29177 29629 363454




RECORDED CRINME

DEMANDS
RECOROED CRIE

Recorded and Detected Crime by Division

1999/00 2000/01

Recorded Detected Recorded Detected
42312 10438 38998 10351
53475 11552 52789 10162
38179 6637 35785 6200
27822 6781 26717 6062
35379 8321 34934 7686
36958 9786 34370 8523
32612 8190 31506 7093
27081 7152 28129 6351
22742 5008 21420 4821
30190 6709 29177 6109
30336 7896 29629 7347
363454 80705

A
c
F

G
J

K
L

M
N
P
Q

Recorded and Detected Crime by division

400000
350000
300000

250000

Detected Crime
200000
150000 1 Recorded Crime

100000

50000

1999/00 2000/01




OEMANDS

April 1999-March 2000 April 2000-March 2001
Recorded Detected Recorded Detected Difference Recorded %change

Violent Offences

Murder

Attempted Murder

Threat or conspiracy to murder
Manslaughter

Infanticide

Child destruction

Causing death by dangerous driving
Causing death by aggravated vehicle taking
Wounding or other acts of endangering life
Endangering Railway Passengers
Other wounding

Possession of Weapons

Harassment

Racially aggravated other woundings*
Racially aggravated harassment*
Assault/obstruction of a Constable
Common Assault

Racially aggravated common assault*
Robbery of business property
Robbery of personal property

Cruelty to or neglect of children
Abandoning children under two years
Child stealing

Procuring illegal abortion
Concealment of birth

Group Total

Sexual Offences

Buggery

Indecent assault on a male

Indecency between males

Rape of a female

Rape of a male

Indecent assault on female

Unlawful intercourse with girl under 13
Unlawful intercourse with girl under 16
Incest

Procuration

Abduction

Bigamy

Soliciting or importuning by a man
Indecency with children

Group Total




OEMANDS

April 1999-March 2000 April 2000-March 2001
Offence Recorded Detected Recorded Detected Difference Recorded %change

Burglary

Burglary in a dwelling

Aggravated burglary in a dwelling

Burglary in a building not a dwelling
Aggravated burglary in a building not a dwelling
Group Total

Theft and Handling Stolen Goods

Theft from the person of another 4486 4974
Theft in a dwelling 1942 1761
Theft by an employee 905 766
Theft of/unauthorised taking from mail 147 86
Abstracting electricity 210 104
Theft/unauthorised taking of pedal cycle 6203 5190
Theft from a motor vehicle 45439 43328
Shoplifting 16308 16196
Theft from an automatic machine or meter 611 690
Theft or unauthorised taking of motor vehicle 41303 35952
Aggravated vehicle taking 1190 1312
Vehicle interference and tampering 957 1662
Other theft or unauthorised taking 25258 24587
Handling of stolen goods 1135 897
Group Total 146094 137505

Fraud and Forgery

Fraud by company director etc

False accounting

Cheque and credit card fraud

Other fraud

Bankruptcy and insolvency

Forgery and uttering drug prescription
Other forgery or uttering
Vehicle/driver document fraud

Group Total

Criminal Damage

Arson 3329
Criminal damage to a dwelling 19401
Criminal damage to a building not a dwelling 13277
Criminal damage to a vehicle 30842
Other criminal damage 7907
Racially aggravated damage - to a dwelling* 56
Racially aggravated damage - building not a dwelling* 37
Racially aggravated damage - to a vehicle* 47
Racially aggravated other damage* 8
Threat etc., to commit criminal damage

Group Total




OEMANDS

April 1999-March 2000 April 2000-March 2001
Offence Recorded Detected Recorded Detected Difference Recorded %change

Controlled Drugs

Trafficking in controlled drugs
Possession of controlled drugs
Other drug offences

Group Total

Other Offences

Going equipped for stealing
Blackmail

Kidnapping

Treason

Treason felony

Riot

Violent disorder

Other offences against state/public order
Perjury

Libel

Betting, gaming and lotteries
Aiding suicide

Immigration offences

Pervert the course of justice
Absconding from lawful custody
Firearms Acts offences
Customs and revenue offences
Bail offences

Trades Descriptions etc
Health and safety offences
Obscene publications etc
Protection from eviction
Adulteration of food

Knives Act 1997 offences
Public health offences
Planning laws

Indecent exposure
Dangerous driving

Other notifiable offences
Group Total

Grand Total 377086 363454

*Crime and disorder act 1998
‘Racially Aggravated’ offence codes effective from 30/09/98




OEMANDS

1998-1999 1999-2000 2000-2001
Crime Category Recorded Detected Recorded Detected Recorded Detected

Burglary
Theft/Taking of Motor Vehicle
Theft from Motor Vehicle

Violence Against the Person

Use of Firearms 1998-1999 1999-2000 2000-2001

Murder

Serious Wounding
Other Violence
Robbery

Burglary

Total

Child Abuse Investigations 2000-2001

Cruelty/neglect

Physical assault
Sexual abuse
Total number of investigations

Total number of children




OEMANDS

1999-2000 2000-2001
Accidents Fatal Serious Slight Damage Total Fatal Serious  Slight Damage Total

North Manchester 782 812 1701 1008 1000
South Manchester 1404 1651 3191 1455 1850
Salford 887 889 1849 852 932
Tameside 690 788 1558 1 711 822
Stockport 899 1010 2000 905 999
Bolton 1033 1020 2160 1172 1074
Wigan 1129 997 2239 1111 947
Trafford 798 812 1699 5 790 822
Bury 2 678 683 1407 7 726 731
Rochdale 7 807 857 1751 4 802 990
Oldham 5 767 830 1679 825 886
Reported by Motorway Patrol 13 665 443 1149 634 457
Total 92 10539 10792 22383 10991 11510

Accidents occurring on motorways
1997-1998 1998-1999 1998-1999 1999-2000 2000-2001

Accidents 1996/97-2000/01 excluding damage only and animal accidents
1996/97 1997/98 1998/99 1999/00 2000/01

Fatal
Serious
Slight
Total




ROAD TRAFFIC CASUALTIES

DEIMANDS
RORD TRAFFIC CRsURLTIES

1999-2000 2000-2001
Casualties Fatal Serious Slight Total Serious  Slight Total

North Manchester 1172 1512
South Manchester 2036 2085
Salford 1301 1300
Tameside 959 1 975
Stockport 1227 1239
Bolton 1476 1669
Wigan 1624 1529
Trafford 1125 1134
Bury 910 7 1019
Rochdale 1071 1080
Oldham 1141 5 1144
Reported by Motorway Patrol 1111 1064
Total 15153 15750

Casualties 1996/97- 2000/01
1996/97 1997/98 1998/99 1999/00 2000/01
Fatal
Serious
Slight
Total




DEMANDS

ROAD TRAFFIC CASUALTIES

1999-2000 2000-2001
Casualties by classification Age Fatal Serious Slight Total Fatal Serious Slight Total

Pedestrian 0-15
16-59
60 & over

Pedal Cyclist 0-15
16-59
60 & over

Driver 0-15
16-59
60 & over

Vehicle Passenger 0-15
16-59
60 & over

Motorcycle Rider 0-15
16-59
60 & over

Pillion Passenger 0-15
16-59

60 & over

15153




OEMANDS

Total incidents recorded on the Computerised Incident Handling system
1997-1998 1998-1999 1998-1999 1999-2000 2000-2001

Totals 1156013 1180418 1186532 1213392 1294335

Telephone calls April 2000-March 2001
April May June July Aug Sept Oct Nov Dec Jan Feb

Switchboard 176494 194566 193975 190420 188973 186826 187649 180269 162366 181089 175020 195285 2212932
Direct Dial in 396988 465083 452121 445134 439336 447545 466129 467375 374788 484995 429399 450948 5319841

Total
(non emergency) 573482 659649 646096 635554 628309 634371 653778 647644 537154 666084 604419 646233 7532773

999 calls 52280 56946 51519 45242 51561 48413 41907 47089 45649 44795 49936 54395 589732
Alarms/fire/lambulance 9163 10601 10120 10329 9685 9235 10007 10360 10698 9122 8667 8532 116519
Total To Force 634925 727196 707735 691125 689555 692019 705692 705093 593501 720001 663022 709160 8239024

Emergency Telephone Box Calls (Motorway)
1997-1998 1998-1999 1998-1999 1999-2000 2000-2001

Totals 501093 584663 555997 578449 567943




RESULTS

1996/97 1997/98 1998/99 1999/00 2000/01

Total Persons Arrested 106179 109123 114125 106659 100041
Total Persons Summoned 67503 65174 72478 71163 74770
Total Persons Cautioned for Crime 10837 11404 16696 13823 10992

Prosecutions and Cautions for Crime 2000/01
Age or Age Groups Prosecuted Cautioned Age or Age Groups Prosecuted Cautioned

Persons aged over 20 years where ~ 3385 5 16 Years 2638 894
the actual age is not required
because of the type of offence 17 Years 2883 670
10 Years 18 Years to 20 Years 7542 1657
11 Years 21 Years to 29 Years 13968 1980
12 Years 30 Years to 39 Years 10230 1250
13 Years 40 Years to 49 Years 2999 567
14 Years 50 Years to 59 Years 998 296
15 Years 60 Years and over 292 128
Total Persons 49102 10992

Persons under 18 years dealt with for crime (percentage relate to total percentage charged or cautioned*)
1996/97 % 1997/98 % 1998/99 % 1999/00 % 2000/01

Charged 5306 16.5 5355 15.4 7371 15.7 8430 17.1 9688
Cautioned* 5091 47 5042 44.2 8450 50.6 6549 iy 5109

*Includes reprimands and final warnings

Results of Magistrates’ courts proceeding - crime
Decision 1996/97 % 1997/98 % 1998/99 % 1999/00 % 2000/01 %

Convicted 16864 52.4 18352 52.7 26601 56.8 27995 57.0 27714 56.4
Acquitted or case withdrawn 10312 32.0 10803 31.0 12648 27.0 13633 27.7 13704 27.9
Committed to Crown Court for Trial 5044 15.5 5626 16.2 4745 10.1 4963 10.1 5159 10.5
Otherwise dealt with 11 0.1 35 0.1 2815 6.0 2555 5.2 2519 5.1
Total Persons 100 100 46809 100 49146 100 49096 100

*The figures on this page are obtained from sources external to the police and their accuracy cannot be guaranteed




Summary non-motoring offences dealt with be
prosecution or caution

Category of offence 1999/00

Assault/obstruct police
Bail Act
Betting and gaming offences
Brothel keeping
Controlled drugs - misuse
Cruelty to animals
Dogs, offences relating to
Firearms Acts
Game laws, offences against
Highways Act:
Pedal cycles
Other offences
Indecent exposure with intent
to insult a female
Intoxicating Liquor Laws:
Drunkenness
Licensed persons
Other persons 78
Litter Act offences 6
Interference with vehicles 1100
Pawnbroker offences and pledging 1
Police regulations (local acts) 298
Prevention of Crime Act - offences 899
Prostitution 263
Public Order Act 6697
Revenue laws: motor vehicle licences 9196
Stage, carriage and PSV offences 202
Vagrancy Offences
Begging 279
Sleeping out 24
Found in enclosed premises 132
Living on prostitution 1
Other offences 2
Other miscellaneous offences
Total

2000/01

Motoring offences dealt with by
prosecution or caution period: 01/4/00 - 31/3/01

Category of offence

Reckless driving

Unfit - drink or drugs

Careless driving

Accident offences

Driving licence related

Vehicle insurance

Work record/employment offences
Vehicle test

Fraud/forgery - veh/driver record
Vehicle dangerous/defective
Speed limit

Neglect - traffic directions
Neglect - pedestrian rights
Obstruction, waiting, parking
Lighting

Miscellaneous offences

Total

*The figures on this page are obtained from sources external to the police and their accuracy

cannot be guaranteed

1999/00

783
5192
4534
2946
39735
54991

1643
40101

770
2936

14792
3299

751

907
1678

13060
188118

2000/01

783
5178
3875
3007
43676
53974

1171
39601

653
2358

14918
3378

631

812
1319

19529
194863




Vehicle Defect Rectification Scheme 1999/00

2000/01

Forms issued 7637
Faults rectified (including vehicles scrapped) 5223
Compliance Rate 68.4%

1999/00
Substantive Fixed Penalty Issued Endorsable Non-endorsable

6931
4837
69.8%

2000/01
Endorsable Non-endorsable

Use offences involving careless driving 2996
Driving licence related offences 6
Vehicle registration and excise licence offences

Vehicle test offences

Vehicle or part in dangerous or defective condition

Speed limit offences (including offences where
evidence is from an automatic camera device) (*)

Motorway offences (other than speeding)

Neglect of traffic directions (including
offences where evidence is from an automatic camera device) (*)

Neglect of pedestrian rights

Obstruction, waiting and parking offences

Lighting offences

Noise offences

Load offences

Offences peculiar to motor cycles

Miscellaneous offences relating to motor vehicles (excluding seat belt offences)
Seat belt offences

Total

3841
14

(*) Included in the above are the following offences where evidence is from an automatic camera device

1999/01

2000/01

Speed limit offences 49587
Traffic light offences 4683

45101
6043




Drugs Offences

1997/98
Prosecution Caution

1998/99
Prosecution Caution

1999/00
Prosecution Caution

2000/01
Prosecution Caution

Possession

Possession with intent to supply

Supply
Produce
Total

Drug Seizures

2109 2847
868 13
309 17

65 40

3351

1997/98

1803 2871
903 13
348 16

63 20

3117

1998/99

1745 2311
667 6
362 13

62 20

2836

1999/00

1980 2059
738 10
335 9

59 17

3112

2000/01

Class A
Class B
Class C

Reports of Racist Incidents

Agency

1117
4381
43

1997/98

1244
4277
49

1998/99

1157
4187
15

1999/00

1350
3844
31

2000/01

Police

Housing

Education

Racial Equality Councils
Others

Total

Offenders Dealt With

478
49
22
68

7

1997/98

1062
40
16

1998/99

2019
71
12

97

1999/00

1787
156
10
87

2000/01

Imprisoned

Fine

Bound Over
Conditional Discharge
Probation

Caution

Community Service
Attendance centre
Young Offenders Unit
Advice

Total

Pending Court Result
Not Guilty/Dismissed
No Further Action
Victim Request NFA
Under Investigation
Warned

11
7
5

11
1

51

29
35
20
46
14
34
23
16
8

29
49
20
72
13
26
28
7
6
46

29
52

95




POLICE AND CRIMINAL EVIDENCE ACT 1984 (PACE)

PACE Searches*
Period

Apr-Jun 2000
July-Sept 2000
Oct-Dec 2000
Jan-Mar 2001
Total

Stolen Firearms

Property

Drugs

Arrests resulting from PACE Searches*

Period

Apr-Jun 2000
July-Sept 2000
Oct-Dec 2000
Jan-Mar 2001
Total

Stolen Firearms

Property

Drugs

PACE Road Checks by reason
Period

July-Sept 2000

Jan - Mar 2001

Number of
vehicles stopped

Reason

Witness to a serious arrestable offence

Reasonably suspected of having
committed a serious arrestable
offence

Offensive
weapons

Going
equipped

Offensive
weapons

Going
equipped

Arrests
not connected

Roads

Obstructed connected




PACE Persons Detained
Persons detained more than 24 hours and released without charge Warrant of further detention

Period Total released within Detained under warrant Applied for Granted
36 hours of further detention
Apr-Jun 2000
Jul-Sept 2000
Oct-Dec 2000
Jan-Mar 2000
Total

PACE Persons Detained Under a Warrant of Further Detention
Total period of warrant

Period Time in custody upto Over 12 & Over 24 & Over 36 & Over 54 & i[o) =1
under warrant 12 hours up to24 hours up to 36 hours up to 54 hours up to 72 hours
Apr 2000 Up to 12 hours
to Over 12 and up to 24 hours
March 2001  Over 24 and up to 36 hours
Over 36 and up to 54 hours
Over 54 and up to 72 hours

PACE Intimate Searches

Period Total By qualified In presence of Police Drugs Other Positive Negative
person qualified person officer searches searches

Mar 2001 1




Total number of complaints
Number referred to PCA

% Referred to PCA

Number dealt with by Y dept

% Dealt with by Y dept
Summary of Allegations
Serious non-sexual assault
Sexual assault

Other assaults

Oppressive conduct/harassment
Unlawful arrest

Racial discrimination
Perjuryl/irregularity in evidence
Corrupt practice

Mishandling of property

Breach, Code A stop and search
Breach, Code B premises and property
Breach, Code C detention/questioning
Breach, Code D, ID proceeding
Breach, Code E, tape recordings
PACE unspecified or multiple
Other neglect of duty

Other irregular procedure
Incivility

Traffic

Other

Total
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COMPLATNTS

RESULTS
corPLRITS

Number of complaints completed for each force division during the period 1st April 2000 to 31st March 2001
Type of Allegations A Cc F (€] J N P Q
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Serious non-sexual assault
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Oppressive conduct/harassment

N
=
=
w

Unlawful arrest
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Racial discrimination

(I
N

Perjury/irregularity in evidence
Corrupt practice
Mishandling of property

Breach, Code A stop and search
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Breach, Code B premises and property
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Breach, Code C detention/questioning
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Breach, Code D, ID proceeding
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Breach, Code E, tape recordings
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Total by number
Outcome/Results
Not substantiated (NS)
Substantiated (SU)
Withdrawn

Informally resolved (I-R)
Dispensed with (DIS)
Totals (check)

Files completed




Civil Actions received from members of the public* 01/04/98 01/04/99 01/04/00
31/03/99 ** 31/03/00 ** 31/03/01 **

Letters received which intimate a claim
Court proceedings served during this period
Cases settled

Cases won at court

Cases lost at court

* The above figures are based on claims received which include elements such as assault, battery, false imprisonment, malicious prosecution,
negligence, malfeasance, trespass, unlawful arrest, conversion and interference with goods. They do not include any minor claims made for such things
as property or vehicle damage, loss of property etc.

** Civil actions can be commenced during a period of up to 6 years from the incident or event that actioned the claim. Therefore, matters that are
concluded within a financial year are not necessarily from that year.

Employer liability actions received from police 01/04/98 01/04/99 01/04/00
officers and support staff** 31/03/99 ** 31/03/00 ** 31/03/01 **

Letters received which intimate a claim
Court proceedings served during this period
Cases settled

Cases won at court

Cases lost at court

** Employer Liabilities can only usually be commenced during a period of up to 3 years from the incident or event that actioned the claim. Therefore
matters that are concluded within a financial year are not necessarily from that year.

Payments made for both civil claims and employer 01/04/98 01/04/99 01/04/00
liabilities during this period* 31/03/99 31/03/00 31/03/01

Total monies paid** 3,337,167.00 £2,677,660.80 £2,774,136.19

** The total figure represents the combined payments made from both Greater Manchester Police Funds and by the Force Insurers.



RESLLTS

EEST UALUE PERFORMANCE IHDICATORS

Performance Indicators (BVPI and Policing Plan) (Figures for 2000/01 are unaudited) Result 2000/01
Service Delivery Outcome BVPI’s
BVPI Total recorded crime per 1,000 population;

125 percentage detected.

BVPI Domestic burglaries per 1,000 households;
126 percentage detected.

BVPI Violent crimes per 1,000 population;
127 percentage detected.

BVPI of those, robberies per 1,000 population;
127 percentage detected.

BVPI Vehicle crimes per 1,000 population;
128 percentage detected.

BVPI Number of offenders dealt with for supply offences in respect of
129 Class A drugs per 10,000 population. Home Office collated

BVPI 130 Public disorder count per 1,000 population. 48.1
BVPI 132 Number of road traffic collisions (RTC) involving death or serious injury per 1,000 population.
Quality BVPIs
BVPI Percentage of responses to incidents requiring immediate response within

133 local target response times (appropriate to rural/urban areas).

BVPI Percentage of 999 calls answered
134 within local target response times (appropriate to rural/urban areas).

BVPI Percentage of persons arrested for notifiable offences who were charged/reported
136 for summons or cautioned.

BVPI Percentage of persons arrested referred to drug treatment programmes
137 as a result of arrest referral schemes.




RESLLTS

EEST UALUE PERFORMANCE IHDICATORS

Performance Indicators (BVPI and Policing Plan)

BVPI
140

BVPI
141

BVPI
153

BVPI
154

Number of Police and Criminal Evidence Act (PACE) stop/searches of white persons
per 1,000 white population;
percentage leading to arrest.

Number of Police and Criminal Evidence Act (PACE) stop/searches of ethnic minority persons
per 1,000 ethnic minority population;
percentage leading to arrest.

Number of substantiated complaints under the Police Act 1996 by detainees
per 10,000 people detained.

Percentage reported racist incidents where further investigative action is taken;
Percentage of reported racially aggravated crimes detected.

Percentage of domestic violence incidents where there was a power of arrest,
in which an arrest was made relating to that incident.

The percentage of victims of reported domestic violence that were victims of a
reported domestic violence incident in the previous twelve months.

Corporate Health BVPIs

BVPI 19

BVPI 20

BVPI 21

BVPI 22

BVPI 23

23a

Has HMIC assessed the force as having achieved its efficiency target in the last year?

Annual estate running costs (excluding repairs and maintenance) per square metre.

Number of complaints per 1,000 officers.

Percentage of complaints substantiated.

User satisfaction surveys.

The percentage of the public satisfied with police action in response to 999 calls

The percentage of people satisfied with the service received at police station enquiry counters

Result 2000/01




RESLLTS

EEST UALUE PERFORMANCE IHDICATORS

Performance Indicators (BVPI and Policing Plan) Result 2000/01

The percentage of victims satisfied with the police initial response to a report of a violent crime

23d The percentage of victims satisfied with police initial response to a report of burglary of a dwelling

23e The percentage of victims of road traffic collisions satisfied with the police at the scene of the accident

BVPI 24 Percentage of police strength which is female.

BVPI Percentage of minority ethnic police officers in the force compared to the percentage of
25 minority ethnic population of working age. 3%

Number of working days lost through sickness per police officer; 14.8
Number of working days lost through sickness per civilian employee. 15.7

Percentage staff turnover of police officers; 5%
Percentage staff turnover of civilian employees. 7%

Percentage of police officers in operational posts; 93%
Percentage of police officers in operational support posts; 7%

Percentage of police officers in organisational support posts. 1%

Number of medical retirements of police officers as a percentage of all officer retirements; 46%
29 Number of medical retirements of civilian employees as a percentage of all civilian retirements. 60%

BVPI 124 Actual net revenue expenditure per 1,000 population. £152,079.49

BVPI 151 Percentage of complaints resolved informally. 34%

BVPI Percentage of Police Authority Buildings open to the public which are suitable for
152 and accessible to disabled people.




RESULTS

EEST UALUE PERFORMANCE IHDICATORS

Performance Indicators (BVPI and Policing Plan)

Crime BVPIs
BVPI 120

BVPI 121

BVPI 122

BVPI 123

Fair Access BVPIs
BVPI 155

Level of crime (using British Crime Survey).

Fear of crime (using British Crime Survey).

Feelings of public safety (using British Crime Survey).

Public confidence in the criminal justice system or its component parts (using British Crime Survey).

The percentage of domestic burglaries where the property had been burgled

in the previous twelve months.

Percentage of all full files provided to the Crown Prosecution Service both within

pre-trial issue time guidelines and which are fully satisfactory or sufficient to proceed;

Percentage of full youth files provided to the Crown Prosecution Service both within

pre-trial issue time guidelines and which are fully satisfactory or sufficient to proceed;

Percentage of all expedited/remand files which are fully satisfactory or sufficient to proceed;
Percentage of all expedited/remand youth files which are fully satisfactory or sufficient to proceed.

Result 2000/01

Data will be
available in
2002/03, the
data is obtained
from the British
Crime Survey
2001



GREATER MANCHESTER POLICING PLAN Z28868/2881

Ministerial Priority

To reduce local problems of crime and disorder in partnership with local authorities, other agencies and the public

Supporting indicators

Total recorded crime per 1,000 population
Total recorded crime - percentage detected
Domestic burglaries - percentage detected
Vehicle crimes - percentage detected
Violent crimes per 1000 population

Violent crimes - percentage detected

Ministerial Priority

Targets

To reverse the upward trend (+3.6%) and
maintain as at 1999/2000

To maintain as at 1999/2000

To detect 11.3% of domestic burglaries
To detect 8.8%

To reduce the increase to 5%

To maintain as at 1999/2000

To increase trust and confidence in policing amongst minority ethnic communities

Supporting indicators

Percentage of minority ethnic police officers
in the force compared to the percentage of

minority ethnic population of working age.

Percentage of reported racist incidents
where further investigative action is taken.

Percentage of reported racially aggravated
crimes detected.

Targets
To recruit an additional 20 officers

To take further investigative action in 100% of
reported racist incidents

To collect data this year

Results

141.0 recorded crimes per 1000 population
22.0%

8.0%

6.0%

20.4 violent crimes per 1000 population

58.0%

Results
Achieved

Achieved

48% of racially aggravated crimes were
detected




RESULTS
GREATER MAMCHESTER POLICING PLAN 2B8A/28@81

Greater Manchester Priorities

To reduce the incidence of domestic burglary

To reduce the incidence of robberies

To reduce the incidence of vehicle crime

To reduce the incidence of anti-social behaviour by young people
To increase the number of arrests for the supply of Class A drugs

Supporting indicators Targets Results
Number of domestic burglaries per 1000 households To reduce by 5% 37 domestic burglaries per 1000 households

Number of recorded robberies per 1000 population To reduce by 4% 3.8 recorded robberies per 1000 population
Robbery - percentage detected To maintain as at 1999/2000 14.0%
Number of vehicle crimes per 1000 population To reduce by 7% 31.3 vehicle crimes per 1000 population

Number of recorded incidents of youths causing To reduce by 1% 85,428 incidents
annoyance

Number of offenders dealt with for supply offences in Data to be collected this year The Home Office are collating this data on behalf of
respect of Class A drugs per 10,000 population all forces

Greater Manchester Priority
To ensure a timely and appropriate response to all calls from the public

Supporting indicators Targets Results
The percentage of 999 calls answered within a target time. 90% of 999 calls within 15 seconds 90%

The percentage of non 999 calls to be answered within a target time. 92% of non 999 calls within 30 seconds 88%

The percentage of responses to incidents requiring an immediate 85% within 10 minutes 84%
response within a target time.

Greater Manchester Priority
To promote and support greater road safety for all road users by reducing the number of collisions involving death or serious injury

Supporting indicators Targets Results
The number of road traffic collisions involving death or serious injury To reduce the number to 0.39 per 1000 0.37 per 1000
per 1000 population. populations population




Honours and Awards

Queens Commendation for Bravery
Provincial Police Award - Gold Award
Silver Medal
Certificate of commendation
Royal Humane Society Award
St John Ambulance Award
Fire Service Award
Chief Constable’s Commendation
Chief Constable’s Citation of Merit
Judge’s Commendation
Police Long Service and Good Conduct Medals
Support Staff Long Service Certificates
Chief Constable’s Commendation for members of the public

Chief Constable’s Citation of Merit for members of the public

It is with sadness that we record the deaths of the following serving police officers and support staff members. They will be sorely missed by their
friends and colleagues and our deepest sympathy goes out to their families.

Constable K Rowe
Constable A Armitage
Constable P S Weir
Mrs J Hardy

Mrs J A Jones

Mr R Vernon







