Information Governance Unit
Information Management Branch

5 November 2008

Dear XXXX,
FREEDOM OF INFORMATION REQUEST REFERENCE NO: XXXX

| write in connection with your request for information dated 31/10/2008, which was received
by Greater Manchester Police on 03/11/2008, for the following information:

e Please could you send me a list of the up to date powers, roles duties of PCSOs
under the purview of Greater Manchester Police.

Following receipt of your request searches were conducted within Greater Manchester Police
to locate information relevant to your request. | can confirm that the information you have
requested is held by Greater Manchester Police.

Result Of Searches

Please find attached the requested information.

To comply with s16 of the Act in providing assistance, you may find the following websites
relating to the above subject helpful.

http://www.google.co.uk/search?hl=en&g=ACPO+PCSO+MANUAL+OF+GUIDANCE&meta=
Please select ACPO PCSO manual of guidance.

http://police.homeoffice.gov.uk/news-and-publications/publication/community-
policing/PCSOs Audit Table May 2007 1.pdf?version=1

http://www.homeoffice.gov.uk/police/recruitment/community-support-officer/?version=2

Complaint Rights
Your attention is drawn to the attached sheet, which details your right of complaint.

Should you have any further inquiries concerning this matter, please write or contact me, on
telephone number 0161 856 2528 quoting the reference number above.

Yours sincerely,

Information Access Team

Information Governance Unit, Information Management Branch, Police Headquarters,
Chester House, Boyer Street, Old Trafford, Manchester M16 ORE
Tel: 0161 856 2528/2668, Fax: 0161 856 2535, Minicom: 0161 872 6633,
Email: freedomofinformation@gmp.police.uk
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