


 
 
 

 
Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police 

Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS 

Question 1  
 
Caveats which is relevant to 999 calls ONLY.  
 
When a 999 Call is made, BT will attempt to connect the caller to the most appropriate service based 
on the request – In the event that the caller clears the line before the call has connected to a GMP 
operator, the BT Operator will remain on the line and then speak to the GMP Operator to provide 
caller details. This triggers a process in the control room to ensure appropriate checks are conducted 
and recall attempts are made. 
 

Year Total 999 Total 101 
2020/21 10,527 139,626 
2021/22 23,013 138,777 
2022/23 4,613 111,613 

 
 
Question 2  
 

Year AVG 999 AVG 101 
2020/21 00:00:25 00:01:43 
2021/22 00:00:36 00:04:06 
2022/23 00:00:11 00:01:19 

 
 
Question 3  
 
Please note – 99 Max Wait – this was not reported on prior to May 2021, data prior to this is not 
available. 
 
101 Max Wait – This was not reported on prior to June 2022, data prior to this date is not available. 
 

Year 999 101 Date 999 Date 101 
2020/21 - - - - 
2021/22 00:16:32 - Unknown  - 
2022/23 00:14:04 03:57:49 30.05.22 02.07.22 

 
Question 4 
 
Please note – 999 Calls answered after 300 seconds – this was not reported on prior to May 2021, 
data prior to this date is not available.  
 
101 Calls answered after 300 seconds – this data is not available  
 

Year 999 
2020/21 - 
2021/22 3,228 
2022/23 283 

 
 

 

  




