
Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS

Information Compliance and Records 
Management Unit (ICRMU) 
Information Management Branch  

 

Date: 31/07/2023 
Our ref: 01/FOI/23/002286/J 

 FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/23/002286/J 

I write in connection with your request for information dated 05/05/2023, received by Greater 
Manchester Police (GMP) for the following information:  

Please accept this correspondence as a freedom of information request for the below 
information, relating to your current control room command, control and communications 
system contracts. It would be much appreciated if you could respond with the below requested 
information in line with your standard FOI response times.  

Questions: 
1. Incumbent Supplier: Please can you provide names of the current supplier(s) for the

following contracts where applicable:
a. Command and Control
b. CRM (Contact Management)
c. Radio (ICCS) ? Telephony
d. GIS (Mapping)

2. Contract Duration: Please state the contract duration including the start date for each
of the systems contracted in Question 1.

3. Contract Expiry: Please state the date when the contract expires for each of the
systems contracted in Question 1. Please also include any options for contract
extensions.

4. Contract Review: Please state the date of when each of the systems contracted in
Question 1 will be reviewed.



Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS

Result of Searches 
Following receipt of your request searches were conducted within Greater Manchester Police 
(GMP) to locate the requested information and I can confirm the information requested is held 
by GMP.  

1. 
a. SSS
b. Not applicable
c. SSS
d. BT
e. Part of out command and control system

2. 
a. Started 15/01/2016. Duration 7 Years. Expires 19/06/2023
b. N/A
c. Started 01/03/2019. Duration 5 years. Expires 28/02/2024
d. Started 01/10/2019. Duration 7 years. Expires 30/09/2026
e. N/A

3. See above.
4.

a. Commenced.
b. N/A
c. Commenced
d. Not Set.
e. N/A
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