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GREATER MANCHESTER

Information Compliance & Records Management Unit
Information Management Branch Po L I ‘ E

Our ref: 01/FOI/23/002440/B

Please quote our reference
number when responding

Friday, 14 July 2023

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FO1/23/002440/B (GSA
2974/23)

| write in connection with your request for information dated 10/06/2023, | note you seek access
to the following information:

Mobile phones

Who is your current mobile phone provider?

How many mobile connections?

When is the contract up for renewal?

How long do you contract for (24 or 36 months)?

The email address of the primary contact for this contract?

OO~

SIP Trunking

Have you implemented SIP?

If yes, when does the contract expire?

Who is your SIP provider?

The email address of the primary contact for this contract?
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Team Licences

10. Which Microsoft 365 Licence do you have e.g. E3, ES
11. Have you voice enable your Teams Licences?
12. If not, is that something you are considering?

Telephony

13. What is your current telephony system?

14. How many users of the telephony system?

15. When is the contract up for renewal?

16. The email address of the primary contact for this contract?



Result of Searches

Following receipt of your request, searches were conducted within Greater Manchester Police
to locate information relevant to your request. | can confirm that the information you have
requested is held by Greater Manchester Police.

Response

Mobile phones

1. BT

2. Approx 13,000

3. July 2024

4. Usually every 3 years

5. procurement@gmp.police.uk
SIP Trunking

6. Yes

7. July 2024

8. BT

9. procurement@gmp.police.uk

Team Licences

10.E3
11. No
12. No

Telephony

13. Avaya

14. Approx 13,000

15. July 2024

16. procurement@gmp.police.uk
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