
Information Compliance and Records 
Management Unit (ICRMU) 
Information Management Branch  

Date: 24/07/2023 
Our ref: GSA 3346/23 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: GSA 3346/23 

I write in connection with your request for information dated 01/07/2023, received by Greater Manchester 
Police (GMP) for the following information: 

I would like to know if all outgoing and incoming phone calls to/from GMP are recorded 

Result of Searches 
Following receipt of your request searches were conducted within Greater Manchester Police (GMP) 
to locate the requested information and I can confirm the information requested is held by GMP.  

Response - All calls made to and from the GMP contact centre (999 – 101) are recorded. 




