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Our ref: GSA 601/23

When emailing or telephoning
please ask for Adam

1st March 2023
Dear lan Johnson

FREEDOM OF INFORMATION REQUEST REFERENCE NO: GSA 2169/22

| write in connection with your request for information dated 30/01/2023. | note you seek
access to the following information:

Please disclose a log of every incident recorded at Manchester Airport, or involving
the search term ‘Airport’, between January 1 2022 and December 31 2022.

Please disclose the incident exactly as it was recorded on each log, redacting any
identifiable information which may prohibit disclosure. For example: ‘Caller (name
redacted) reported a fight between two passengers at Terminal 1 at Manchester
Airport. Both male and one appeared to be carrying a blade."

For each incident, please also disclose the date and time of the incident if recorded on
the log.

Result of Searches

Following receipt of your request searches were conducted within Greater Manchester Police
(GMP) to locate information relevant to your request. | can confirm that the information you
have requested is held by GMP. However, | am not obliged to supply you with the
information as an exemption applies.

The Freedom of Information Act is a piece of legislation designed to give the public access to
information held by public authorities. It exists to make the decisions of those authorities
transparent and to keep the populace better informed regarding matters which affect them.

A Public Authority is able to refuse requests which can divert resources away from more
deserving requests and other public business, or threaten to undermine the credibility of the
freedom of information system. It is recognised that dealing with unreasonable requests can
place a strain on resources and get in the way of delivering mainstream services. This is
particularly relevant at this time due to the ongoing demand on GMP’s FOI unit which is
currently experiencing high workloads and reduced levels of staffing.
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When identifying potentially vexatious requests the indicators contained within the
Information Commissioner’s guidance on Section 14(1) should be considered. In this case
we feel the following indicator applies:

Burden on the Authority

Pursuant to the provisions of Section 14(1) of FOIA a request deemed as overly burdensome
does not oblige GMP to comply with a request for information.

The ICO confirms within their guidance that they consider there to be a high threshold for
refusing a request on such grounds if there is a viable case in line with the below
recommendations:

1) The requester has asked for a substantial volume of information and

2) The authority has real concerns about potentially exempt information, which it will be able
to substantiate if asked to do so by the ICO and

3) Any potentially exempt information cannot easily be isolated because it is scattered
throughout the requested material.

As such your request is being refused due to the amount of time required to review and
prepare the information for disclosure, which would impose a grossly oppressive burden on
the organisation.

To provide the data requested, would involve manual redactions to each log as they do contain
sensitive and personal information which could identify directly/indirectly a living human
therefore Section 40(2) Personal Information will be engaged as this represents information
that identifies a living individual, to disclose this information would breach the principles of the
GDPR and the Data Protection Act 2018. Personal data is defined by Article 4 of the GDPR
and Part 1 of the Data Protection Act 2018, and means any information relating to an identified
or identifiable natural person (‘data subject’). An identified natural person is one who can be
identified directly or indirectly from that data. In addition, due to some entries containing a
higher level of information regarding the incidents leading to lessons learned, S31(1)(g) by
virtue of 2(b) is engaged.

The number of incidents relevant to this request is 10,202, therefore at a very conservative
estimate of 5 minutes to review and redact each individual log it would take approximately
850 hours to ascertain the data required.

For this reason, any further requests of this nature will be refused under Section 14(1) of the

Act, which states that requests that are considered to be vexatious do not have to be
complied with.

Complaint Rights

Your attention is drawn to the attached sheet, which details your right of complaint.
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Should you have any further queries concerning this matter, please write or contact me on
telephone number 0161 856 2511 quoting the reference number above.

Yours sincerely,
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COMPLAINT RIGHTS

Are you unhappy with how your request has been handled or do you think the decision is
incorrect?

You have the right to require Greater Manchester Police to review their decision.

Prior to lodging a formal complaint you are welcome and encouraged to discuss the decision
with the case officer that dealt with your request.

Ask to have the decision looked at again —
The quickest and easiest way to have the decision looked at again is to telephone the case
officer that is nominated at the end of your decision letter.

That person will be able to discuss the decision, explain any issues and assist with any
problems.

Complaint

If you are dissatisfied with the handling procedures or the decision of Greater Manchester
Police made under the Freedom of Information Act 2000 regarding access to information,
you can lodge a complaint with Greater Manchester Police to have the decision reviewed.

Complaints should be made in writing and addressed to:

Information Compliance & Records Management Unit Manager
Information Services Branch

Greater Manchester Police

Openshaw Complex

Lawton Street

Openshaw

Manchester

M11 2NS

The Information Commissioner

After lodging a complaint with Greater Manchester Police if you are still dissatisfied with the
decision you can make an application to the Information Commissioner for a decision on
whether the request for information has been dealt with in accordance with the requirements
of the Act.

For information on how to make an application to the Information Commissioner please visit
their website at www.ico.org.uk/. Alternatively, phone or write to:

Information Commissioner's Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Phone: 01625 545 700
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