
 
 
 
 
 
 
 
 
 

Information Compliance and Records Management Unit, Information Management Branch,  
Openshaw Complex, Lawton Street, Manchester, M11 2NS 

 

 
 

 
FREEDOM OF INFORMATION REQUEST REFERENCE NO: GSA 808/23  
 
I write in connection with your request for information dated 09/02/2023, I note you seek access 
to the following information: 
 

1. How many people have been arrested whilst in a mental health crisis or people with 
mental ill health – people who are taken into custody who are given a warning marker 
of “suicidal” or “attempted suicide” on their arrest record or have these markers on their 
crime record as recorded suspects, or already have these warning markers on their 
crime record at the time of arrest – I’d like the figures for 1st January to 31st December 
2019, 1st January to 31st December 2020, 1st January to 31st December 2021, 1st 
January to 31st December 2022? 

 
Just to clarify, this is suicidal before police intervention, not a result of police intervention, but 
police intervention because of suicidal ideation, attempted suicide or mental health crisis. This 
data can include being arrested after being sectioned under the Mental Health Act.  
 

2. Following this – how many of these arrests resulted in charges? I’d like the figures from 
1st January to 31st December 2019, 1st January to 31st December 2020, 1st January 
to 31st December 2021, 1st January to 31st December 2022?  

 
3. How many officer hours at your force have been spent dealing with people whilst in a 

mental health crisis or people with mental ill health? I’d like the figures for 1st January 
to 31st December 2019, 1st January to 31st December 2020, 1st January to 31st De-
cember 2021, 1st January to 31st December 2022? 

 
Result of Searches 
 
Following receipt of your request searches were conducted within Greater Manchester Police 
to locate information relevant to your request.  I can confirm that the information you have 
requested is held by Greater Manchester Police. 

 
Information Compliance & Records Management Unit 
Information Management Branch 
 

   

 
    

     
 

    
 
 
 
 
 
 

 
 
 
 
 
 
 

   
Our ref: GSA 808/23 

Please quote our reference 
 number when responding 

 
        

Tuesday, 07 March 2023 



 
 
 
 
 
 
 
 
 

Information Compliance and Records Management Unit, Information Management Branch,  
Openshaw Complex, Lawton Street, Manchester, M11 2NS 

 

 
However, GMP does not hold the information that you have requested in an easily retrievable 
format. Our system does not have a suicide or attempted suicide marker searchable. To de-
termine if suicide or attempted suicide is an aspect of a individuals record, we would need to 
manually review all custody records. An initial search shows over 16,000 custody records on 
the requested timeframe for Public Order offences alone. As such, it is anticipated it would 
take in excess of 18 hours to provide the requested information. 
 
Therefore, as per section 12(1) of the Freedom of Information Act 2000, the cost of providing 
you with the information is above the amount to which we are legally required to respond i.e. 
the cost of locating and retrieving the information exceeds the ‘appropriate level’ as stated in 
the Freedom of Information (Fees and Appropriate Limit) Regulations 2004. 
 
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice. 
 
GMP is obligated, pursuant to section 16(1) of the Act to provide you with advice and 
assistance on refining your request to bring compliance within the fees limit.  In order for the 
force to keep this within the fees limit, the information that you are requesting will need to be 
reduced to a much shorter time period and a reduction in the volume of questions asked. The 
resulting response cannot be guaranteed at this point as it will be dependent upon the number 
of records that fall within the scope of any new request, as they would still have to be manually 
assessed. 
 
Should you wish to refine and resubmit your request in line with the advice above please re-
spond to freedomofinformation@gmp.police.uk. 
 
 
Complaint Rights 
 
Your attention is drawn to the attached sheet, which details your right of complaint.  
 
Should you have any further inquiries concerning this matter, please email 
FreedomOfInformation@gmp.police.uk quoting the reference number above. 
 
Yours sincerely, 
 
 
Peechaya  
Information Compliance & Records Management Unit 
 



 
 
 
 
 
 
 
 
 

Information Compliance and Records Management Unit, Information Management Branch,  
Openshaw Complex, Lawton Street, Manchester, M11 2NS 

 

COMPLAINT RIGHTS 
 
Are you unhappy with how your request has been handled or do you think the decision is 
incorrect? 
 
You have the right to require Greater Manchester Police to review their decision. 
 
Prior to lodging a formal complaint you are welcome and encouraged to discuss the decision 
with the case officer that dealt with your request. 
 
Ask to have the decision looked at again –  
The quickest and easiest way to have the decision looked at again is to telephone the case 
officer that is nominated at the end of your decision letter. 
 
That person will be able to discuss the decision, explain any issues and assist with any prob-
lems. 
 
Complaint 
If you are dissatisfied with the handling procedures or the decision of Greater Manchester 
Police made under the Freedom of Information Act 2000 regarding access to information, you 
can lodge a complaint with Greater Manchester Police to have the decision reviewed. 
 
Complaints should be made in writing and addressed to: 
 
Information Compliance & Records Management Unit Manager 
Information Management Branch 
Greater Manchester Police 
Openshaw Complex 
Lawton Street 
Openshaw 
Manchester 
M11 2NS 
 
The Information Commissioner 
After lodging a complaint with Greater Manchester Police if you are still dissatisfied with the 
decision you can make an application to the Information Commissioner for a decision on 
whether the request for information has been dealt with in accordance with the requirements 
of the Act. 
 
For information on how to make an application to the Information Commissioner please visit 
their website at www.ico.org.uk.  Alternatively, phone or write to: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Phone:  01625 545 700 
 




