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Information Compliance and Records 
Management Unit (ICRMU) 
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Date: 16/10/2023 
Our ref: 01/FOI/23/011420/Y 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/23/011420/Y 

I write in connection with your request for information dated 02/10/2023, received by Greater Manchester 
Police (GMP) for the following information: 

Can you confirm, are calls from Work Mobile Phones, held by serving GMP Officers, always 
recorded? 

If such calls are not always recorded, the recording being a facility which is manually enabled 
by the GMP Officer in question, what are the criteria applied by the GMP Officer in deciding 
whether to record the call or not? 

Result of Searches 
Following receipt of your request searches were conducted within Greater Manchester Police (GMP) 
to locate the requested information and I can confirm the information requested is held by GMP.  

GMP Mobile calls are not routinely recorded and GMP do not currently offer a facility for officers or 
staff to record their own calls. 




