Information Compliance and Records
Management Unit (ICRMU)
Information Management Branch

Date: 22/09/2023
Our ref: 01/FOI/23/011368/L

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/23/011368/L

| write in connection with your request for information dated 21/09/2023, received by Greater Manchester
Police (GMP) for the following information:

| am writing to request information under the Freedom of Information Act 2000 on phone
number and email spoofing in Greater Manchester.

Request 1

1. How many reports you have received of people having their phone numbers fraudulently
spoofed by companies in the past three years?

2. How many reports you have had of people receiving cold calls from spoofed numbers in the
past three years?

3. How many of these reports have been investigated?

4. How many have resulted in a conviction?

Request 2

1. How many reports you have received of people having their emails fraudulently spoofed by
companies in the past three years?

2. How many reports you have had of people receiving email messages with forged sender
addresses in the past three years?

3. How many of these reports have been investigated?

4. How many have resulted in a conviction?

Result of Searches
Following receipt of your request searches were conducted within Greater Manchester Police (GMP)
to locate the requested information and | can confirm the information requested is not held by GMP.

GMP can't provide any information for this request. Action Fraud are responsible for
recording all fraud crimes and therefore you will need to redirect this request to them for a response.

Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS



You can contact them via their website on www.actionfraud.police.uk or call them on 0300 123 2040.

These links might also be useful:

Action Fraud | Police.uk (www.police.uk)
https://www.actionfraud.police.uk/quide-to-reporting

Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police Openshaw
Complex, Lawton Street, Openshaw, Manchester, M11 2NS



