
Information Compliance & Records Management Unit, Information Management Branch 
 Greater Manchester Police, c/o Openshaw Complex, Lawton Street, Manchester M11 2NS 

 

  Our ref:  01/FOI/24/012826/P 
  Please quote our reference 

number when responding 

Wednesday, 03 July 2024 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/24/012826/P 

I write in connection with your request for information dated 20/06/2024, I note you seek access to 
the following information: 

The number of illegal guide dog access refusals (i.e. incidents breaching the Equality Act 2020 
whereby a business or service provider refuses access to a person on the basis that they are 
with a guide dog) reported to Greater Manchester Police in the following calendar years: 

2019, 2020, 2021, 2022, 2023 

Result of Searches 

Following receipt of your request searches were conducted within Greater Manchester Police 
to locate information relevant to your request.   

There is no specific offence for the requested information. We have searched on Home Office 
code 099/37 ‘Offences relating to the Disability Discrimination Act 1995 and regulations made 
under it’. 

Using the code, there are 0 crimes between 01/01/2019 and 31/12/2023. 

Further information about Home Office Codes can be obtained from the Home Office Counting 
Rules. 




