
Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS

 

Date:  25th June 2024 

Our ref: FOI/24/012778/Y 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: FOI/24/012778/Y 

I write in connection with your request for information dated 11/06/2024, received by Greater Manchester 
Police (GMP) for the following information: 

1) In the 2023/24 financial year (1st April 2023 to 31st March 2024), how many crimes were
logged by your force where Deliveroo was recorded as being an element in the offence? [Note:
I would hope that this by a computer search on the “investigation summary field” and/or the
modus operandi (MO) of crimes for the word/s "deliveroo, "deliver roo".]

2) Please provide me with a table showing a breakdown of the crimes from Question 1 that are
‘linked’ to Deliveroo by its mention in the MO/investigation summary field.

3) Taking a start date of 1st April 2023 please provide me with copies of the first 10
MOs/investigation summary fields that mention Deliveroo. [Note: To avoid falling into an
exemption I am content for the names, ages, geography or any other detail to be redacted to
allow for the disclosure of the incident and how it relates to Deliveroo.]

Result of Searches 
Following receipt of your request searches were conducted within Greater Manchester Police (GMP) 
to locate the requested information and I can confirm the information requested is held by GMP.  

Caveats: 

In July 2019, GMP implemented one of the largest IT infrastructure changes in UK policing. The 
systems are in continual development and the data provided for this request is what the 
systems currently hold. 

This data contains crimes with a created date between [date] and [date] where the crime description or 
crime MO description contains ‘Deliveroo’ and ‘Deliver roo’, excluding cancelled crimes. Further 





Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS

XXX masked suspects break into XXX and take various items 

Offender from Unknown location has cycled past AP with his Bicycle and nearly run AP XXX Offender 
works for Deliveroo based at XXX 

Offender approaches and puts XXX basket and hides some in coat. XXX The offender then walks out 
of the shop without making any attempt to pay. 

Deliveroo riders were hanging about in the area one of them throw something XXX. The glass 
shattered. 

XXX driver has delivered a package XXX, was being aggressive and left the property. AP was 
alarmed and distressed. 

XXX has then struck wing mirror of a car and caused it to smash. XXX has then pushed a Deliveroo 
employee XXX 

XXX has pushed a Deliveroo cyclist, XXX. 

Offender XXX has stolen a Tablet before making off with same in an unknown direction making good 
their escape 

 


