
Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS

Date: 25/03/2024 
Our ref: 01/FOI/24/012226/X 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/24/012226/X 

I write in connection with your request for information dated 27/02/2024, received by Greater Manchester 
Police (GMP) for the following information: 

1) Please advise what systems (including date of implementation) you use for the following
services:
2) How much is spent on the systems per annum (i.e. the financial year 6 April – 5 April)?
3) Please advise if the management of these IT systems are outsourced to third parties, and
if so, when does the contract end?

Result of Searches 
Following receipt of your request searches were conducted within Greater Manchester Police (GMP) 
to locate the requested information and I can confirm the information requested is held by GMP.  

Name of system Date of system 
implementation 

Finance Oracle E-Business Suite Jan-2022 

Payroll i-Trent Jan 2013 
Human Capital Management (HCM) i-Trent Jan 2013 
Duty Management System (DMS) Crown - DMS Aug-2017 



Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS

2022/2023 2023/2024 
Finance £106,806 £106,806 
Payroll £158,246 £158,246 
Human Capital Management (HCM) included in payroll figure included in payroll figure 
Duty Management System (DMS) £60,124 £61,925 




