
Information Compliance & Records Management Unit, Information Management Branch 
 Greater Manchester Police, c/o Openshaw Complex, Lawton Street, Manchester M11 2NS 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/24/013576/U 

I write in connection with your request for information dated 01/11/2024, I note you seek access 
to the following information: 

Request 1 
I am writing to request information under the Freedom of Information Act 2000. Specifically, I 
would like to know the cost of licensing the QlikSense platform for your police force. Please 
include details such as: 
- The total annual cost of licensing.
- Any additional costs associated with maintenance or support.
- The duration of the current licensing agreement.

Request 2 
I am writing to request information under the Freedom of Information Act 2000. Specifically, I 
would like to know about the types of data analyzed using the QlikSense platform within your 
police force. Please provide details on: 
- The categories of data analyzed.
- The sources from which this data is obtained.
- Any specific datasets integrated with QlikSense for analysis.

Request 3 
I am writing to request information under the Freedom of Information Act 2000. I would like to 
know how police officers using the Qlik Sense software have received training on its use, and 
more specifically: 
- Who provided training and instructions to the police officers on the use of the Qlik Sense
software? Specifically, were the trainers UK police officers, public servants, private sector
employees, or international police force officers? Please identify the police forces or firms
involved.
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- Do you organize further training sessions or events, such as workshops or seminars, on the
use of QlikSense with participation from international police officers? If yes, please provide a
detailed table of these events and the countries of the participating officers.

Request 4 
I am writing to request information under the Freedom of Information Act 2000. Specifically, I 
would like to know if your police force incorporates the Crime Harm Index (CHI) into your use 
of the QlikSense platform. If so, please provide details on: 
- How the CHI is integrated and utilized within QlikSense.
- The purposes for which CHI data is used.
- Any reports or evaluations on its effectiveness.
Request 5
I am writing to request information under the Freedom of Information Act 2000. Specifically, I
would like to know if there are any reports or evaluations of the Qlik Sense platform used by
your police force. Please provide details on any improvements or changes made based on
these evaluations.

Result of Searches 

Following receipt of your request searches were conducted within Greater Manchester Police 
to locate information relevant to your request.  

I can confirm that the information you have requested is not held by Greater Manchester Police. 
We don’t use the platform. 




