
Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS

 

Date: 24/10/2024 
Our ref: 01/FOI/24/013399/V 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/24/013399/V 

I write in connection with your request for information dated 05/10/2024, received by Greater Manchester 
Police (GMP) for the following information: 

Please can you provide me with the number of shoplifting incidents at Boots (the chemist) 
reported to your force in: 
-2024 (year to August)
-2023
-2022
- If possible, please break down incidents by calendar month.
- If possible, please provide details of goods stolen e.g hair products.

Result of Searches 
Following receipt of your request searches were conducted within Greater Manchester Police (GMP) 
to locate the requested information and I can confirm the information requested is held by GMP.  

However, GMP does not hold the information that you have requested in an easily retrievable format. 

A response cannot be provided for the breakdown of the stolen goods. A manual review will be 
required for each crime to ascertain which goods were stolen. Initial searches have returned 209 
results. At a conservative estimate of 10 mins to review each one, it would take in the region of 34hrs 
to provide this data. 

Therefore, as per section 12(1) of the Freedom of Information Act 2000, the cost of providing you with 
the information is above the amount to which we are legally required to respond i.e. the cost of 
locating and retrieving the information exceeds the ‘appropriate level’ as stated in the Freedom of 
Information (Fees and Appropriate Limit) Regulations 2004.  

In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice. 





October 8 16 

November 4 7 

December 2 6 

 

Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police Openshaw 
Complex, Lawton Street, Openshaw, Manchester, M11 2NS 




