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Information Compliance and Records 
Management Unit (ICRMU) 
Information Management Branch  

Date: 11/10/2024  
Our ref: 01/FOI/24/013286/N  

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/24/013286/N 

I write in connection with your request for information dated 18/09/2024, received by Greater 
Manchester Police (GMP) for the following information:  

Thanks for this response. Please could I narrow the scope of question 4, as allowed under 
section 12 of the FOIA when a question is rejected on cost grounds.  

I would like to change question 4 to: 

- Please could the force provide me with the call log data or a summary of the NCHIs recorded
by the force between May 3, 2024 and June 3, 2024 (one month).

Result of Searches 

Following receipt of your request searches were conducted within Greater Manchester Police 
(GMP) to locate information relevant to your request. I can confirm that the information you 
have requested is held by GMP. However, I am not obliged to supply you with the information 
as an exemption applies.  

Section 17 of the Freedom of Information Act 2000 requires Greater Manchester Police, when 
refusing to provide such information (because this information is exempt) to provide you, the 
applicant, with a notice which: (a) states that fact, (b) specifies the exemption in question and 
(c) states (if that would not otherwise be apparent) why the exemption applies. The information
you have requested is exempt from disclosure by virtue of the following exemption: Section
40(2) – Personal Information.

Where redactions occur in the below table, this represents information that identifies a living 
individual, to disclose this information would breach the principles of the GDPR and the Data 
Protection Act 2018. Personal data is defined by Article 4 of the GDPR and Part 1 of the Data 
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Protection Act 2018 and means any information relating to an identified or identifiable natural 
person (‘data subject’). An identified natural person is one who can be identified directly or 
indirectly from that data. 

In accordance with the Section 17 of the Freedom of Information Act 2000, this letter acts as 
a Refusal Notice for those specific pieces of information. 

CAVEATS 

In July 2019, GMP implemented one of the largest IT infrastructure changes in UK 
policing. The systems are in continual development and the data provided for this 
request is what the systems currently hold. 

This data contains crimes with a created date between 03/05/2024 and 03/06/2024, excluding 
cancelled crimes. Further information about cancelled crimes can be obtained from the Home 
Office Counting Rules 

Crime MO Description 
A member of the public has seen posts on social media which are aimed at a wide audience. 
The posts uses derogatory words and languages towards transgendered and LGBTQI+ 
persons.  
complainant has been insulted by the subject who is a staff member in a shop.  Complainant 
believes that this is because she is spanish.  Subject has said to complainant that she "needs 
to talk english" and was "making fun" of her. 
Offender has verbally abused AP being racial causing alarm and distress. 
The AP and her girlfriend where in an Uber going to work. The AP's girlfriend rested her head 
on the AP's shoulder and the AP kissed her forehead. The subject has then started shouting 
at the AP and becoming aggressive, saying that it was disgusting and that they needed to get 
out of the Uber.  

OFFENDER HAS BEEN POSTING THREATENING AND ABUSIVE MESSAGES ONLINE 
THAT THEY ARE GOING TO ASSAULT AND RAPE SOMEONE. 

Offender has entered restaurant and taken left over food from tables, when asked to leave 
offender has become aggressive to staff and customers and made a homophobic comment  
UNKNOWN OFFENDERS HAVE DONE GRAFFITTI ALL OVER THE BUS STOPS IN THE 
AREA AND SHUTTERS. USING HATE SLANG. 
INFT has woken-up in the middle of the night and overheard AP recording a video to himself 
in the top-floor flat, complaining about "THE QUEER THAT LIVES NEXT DOOR". 
Unknown offender mentions racist statement 
Unknown male offender calls police and states what sounds like "ALLAHU AKBAR THE 
NIGGERS AND JAFAR YOU WILL NOT TURN FOR ME" and clears call. 
Unknown offenders have approached AP from an unknown location on the road after AP got 
off of the bus. The offenders have then deliberately coughed towards AP and AP believes 
this is to imitate Coronavirus. The offenders have then made off via getting on the  Bus.  
Known offender has become angry on the phone with the call handler and before hanging up 
said "you fucking faggot". 
a/p is stood on the metro link platform with her mother waiting to go to school,she is wearing 
a school uniform unique to a Jewish high school, a group of 3-6 unknown boys wearing  

 school uniform are stood behind,one of the group says to another boy in that group 
"WHY ARE YOU EATING THAT DOUGHNUT YOU FAT JEW ",they then notice the a/p and 
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unknown male from same group says "oh look there's another one" All parties then board 
tram. 
U/K OFFENDER/S HAVE BEEN DRIVING AROUND A JEWISH AREA. OFFENDERS HAVE 
A PALESTINIAN FLAG OUT AND ARE SHOUTING AT MEMBERS OF THE JEWISH 
COMMUNITY. OFFENDERS HAVE DRIVEN OFF IN AN U/K DIRECTION 
Unknown offenders have refused to fit a carpet for the victim, the victim hears one on a phone 
call say they wont do it because he is disabled. 
Male offender sends over 118 emails to a Council Parking team. The emails contain words 
of hatred towards white British people. The offender states the team are “CAUCASIAN 
BASTARDS” and "DO YOU BRITISH BASTARDS LIKE KNIFE CRIME, YOU TERRORISTS". 
Unknown offender, a vehicle recovery driver, has been heard calling a customer "black c*nt". 
- CHILDREN PLAYING AROUND WITH THE PHONE,ON PLAYBACK- " CHILD KEPT
SAYING "NIGGER" MULTIPLE TIMES AND  THEN STATED HE HAS BEEN  RAN OVER
THEN COULD HEAR HIM SHOUTING TO A MATE COME SAY HI I HAVE TOLD THEM I
HAVE BEEN RUN OVER
Mr  has posted to his Facebook Page a picture of a vehicle stating a black female 
was driving it and was 'waving at him like an African Queen'. 
WHILST ATTENDING OFFENDERS ADDRESS, OFFENDER HAS BECOME ABUSIVE 
TOWARDS AP. OFFENDER WAS POINTING FINGERS AT AP AND CALLED AP "POLISH 
BASTARD" 

Known male offender who is ap's parents neighbour told ap's parents they are the only 
Muslims in the close and they are disliked.  
**HATE INCIDENT**. Known offender lives next door to the AP. Offender has confronted the 
AP about a damaged bin. AP believes she has been targeted due to her race. 
Unknown offender(s) have placed swastikas on lamppost  in an area where a high number of 
the Jewish community reside. 
Known male offender makes racist comments whilst he is inside his flat. 
Hate Incident - Doctor was attending an appointment with a patient and her husband. Patient's 
husband told the doctor - "When you come to this country you should speak the Queen's 
English" in reference to the Doctor's accent/nationality.  
Informant witnessed a road rage incident between 2 vehicles. Unknown male victim had right 
of way but unknown female offender wanted to go. Male went first and the female became 
abusive and called the male a 'paki'. They then went their separate ways.  
Victim states male came up to her and said to her and her friend that she was with that they 
looked suspicious and dangerous and she believes that is due to her ethnicity and skin colour 
The informant has seen 2 videos on YouTube.  where a 
protest camp has been set up opposite to the university in support of the Palestinians 
regarding the war and conflict in Gaza. In the video the YouTuber  calls people 
with headscarves at the free Palestine camp “terrorists” also calls the camp a “Hamas camp”. 
Unknown offenders have got on the bus at Ashton interchange and have been shouting 
homophobic language calling other passengers and people walking saying "faggots and gay". 
Offenders have also been using racial slurs saying "Paki and Asians". 
AP was the victim of verbal abuse from another member. AP has since received a banning 
letter for the location and perceives this to be due to his race.  
Ap emailed in to report that an named offender has approached the victim who was an invited 
guest at the club via the club from an unknown direction.  The offender has then pursued a 
cause of conduct which amounts to hate crime which is racially motivated, as the offender 
was being aggressive, rude and verbally abusive towards the only two brown guest at the 
club.  The offender told the the two brown guests to  get outside paki fat cunt",  and said to 
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them that "you shouldn't be here". The offender also threatened AP and the other brown 
person by saying that The offender said " fucking kill you" to AP and  who were the only 
brown people in there. 




