
Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS

 

Date: 22nd October 2024 

Our ref: FOI/24/013362/I 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: FOI/24/013362/I 

I write in connection with your request for information dated 01/10/2024, received by Greater Manchester 
Police (GMP) for the following information: 

I am writing to request information under the Freedom of Information Act regarding the 
Computer Aided Dispatch system that is used by your service. 

Specifically, I would like to request the following details: 
1. The name of the supplier providing the CAD.
2. The total contract value for these services.
3. The contract start date.
4. The contract end date

Result of Searches 
Following receipt of your request searches were conducted within Greater Manchester Police (GMP) 
to locate the requested information and I can confirm the information requested is held by GMP. 
However, I am not obliged to provide the information requested as exemption applies.  

When refusing to provide such information because an exemption applies, Section 17(1) of the Freedom 
of Information Act 2000 requires GMP, to provide you - the applicant - with a notice which:  (a) states 
that fact, (b) specifies the exemption in question and (c) states (if that would not otherwise be apparent) 
why the exemption applies. 

The requested information is exempt under Section 21 – Information accessible to applicant by 
other means. The information referred to is already available in the Public Domain. Please follow the 
link below. 



Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS

Results  

Blue Light Public Contract Register  

Details of the contract can be found under supplier ‘SSS Public Safety’. 




