GREATER MANCHESTER

POLICE

Date: 19/03/2025
Our ref: 01/FOI/25/014306/D

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI1/25/014306/D

| write in connection with your request for information dated 26/02/2025, received by Greater Manchester
Police (GMP) for the following information:

The purpose of this request is to gather data on complaints received by your police force
regarding ticket scams.

Specifically, | am seeking information on the following:

1. The total number of ticket fraud crime reports made to the police force for each of the past
five years (from Feb 2020 to Feb 2025)

If held, please provide:

- A distinction between concert and football ticket scams
- The names of the venues identified in each report
- The name of the artist or football team identified in each report

2. The total sum of money lost to the above reported ticket fraud incidents per year for each of
the past five years (from Feb 2020 to Feb 2025).

- If not held as a yearly figure, please provide a list of the sum of money lost per ticket fraud
incident

Result of Searches
Following receipt of your request searches were conducted within Greater Manchester Police (GMP)
to locate the requested information and | can confirm the information requested is not held by GMP.

Action Fraud and NFIB are responsible for recording all fraud crimes and therefore you will need to
redirect this request to them for a response.

Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS



You can contact them via their website on www.actionfraud.police.uk or call them on 0300 123 2040.

These links might also be useful:
Action Fraud | Police.uk (www.police.uk)
https://www.actionfraud.police.uk/guide-to-reporting

NFIB - NFIB Dashboard (Public)

Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police Openshaw
Complex, Lawton Street, Openshaw, Manchester, M11 2NS


https://www.actionfraud.police.uk/guide-to-reporting
https://colp.maps.arcgis.com/apps/dashboards/0334150e430449cf8ac917e347897d46



