
Information Compliance and Records 
Management Unit (ICRMU) 
Information Management Branch  

 

Date: 11/07/2025  
Our ref: 01/FOI/25/015088/Q 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/25/015088/Q 

I write in connection with your request for information dated 11/07/2025, received by Greater 
Manchester Police (GMP) for the following information:  

Please provide a list of the costs associated with onboarding a PCSO, to be broken down as 
follows: recruitment cost, training cost, laptop cost (if issued), cost to provide all other 
equipment & uniform. 

Please also provide a figure, if known, of how many staff members your force employs that are 
neurodiverse. Please separate these into police staff, police officers and PCSOs.  

Result of Searches 

Greater Manchester Police (GMP) does not hold the information that you have requested in 
an easily retrievable format. To provide the data requested in question one would involve a 
manual search of the personnel records of all police officers to see if it is noted that they have 
a form of neurodivergence. 

To comply with the whole of your request the process would therefore take over 18 hours work 
and exceeds the appropriate limit of £450.00, the amount to which we are legally required to 
respond. 

Therefore as per section 12(1) of the Freedom of Information Act 2000, the cost of providing 
you with the information is above the amount to which we are legally required to respond i.e. 
the cost of locating and retrieving the information exceeds the ‘appropriate level’ as stated in 
the Freedom of Information (Fees and Appropriate Limit) Regulations 2004. 

In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice. 

Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS



Information Compliance & Records Management Unit, Information Management Branch, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS

In this instance, Greater Manchester Police will be unable able to provide advice for you to 
reduce the request for the force to keep this within the fees limit in accordance with Section 
16(1), the duty to provide advice and assistance, of the Freedom of Information Act 2000. 




