
Information Access Unit, Information Management and Data Directorate, Greater Manchester Police, Openshaw Complex, 
Lawton Street, Manchester, M11 2NS

Date: 11/02/2026 
Our ref: 01/FOI/26/016218/H 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/26/016218/H 

I write in connection with your request for information dated 21/01/2026, received by Greater Manchester 
Police (GMP) for the following information: 

I request information under the Freedom of Information Act 2000. 

Specifically, I request information on 999 calls. 

Please provide: 
1. The time in which the force is expected to respond to 999 calls.
2. The number of 999 calls received by the force in each year from 2020 to 2025.
3. The number of occasions on which no police car was available to answer a 999 call in
each year from 2020 to 2025.

Result of Searches 
Following receipt of your request searches were conducted within Greater Manchester Police (GMP) 
to locate the requested information and I can confirm the information requested is held by GMP.  

However, GMP does not hold some of the information that you have requested in an easily retrievable 
format. 

GMP do not hold the data you have asked for in question 3 in a recorded form and to be able to 
provide this data, it would require a manual review of all the records that match this request. If a 
review consisted of just trawling through all the grade 1 incidents, this would amount to over 700,000 
checks to be carried out but this number is likely to be higher upon a more in-depth search being 
performed. This question would take this FOI beyond the cost limits in yhe FOIA and cannot be 
provided. 

Therefore, as per Section 12(1) of the Freedom of Information Act 2000, the cost of providing you with 
the information is above the amount to which we are legally required to respond i.e. the cost of 



https://www.gmp.police.uk/SysSiteAssets/foi-media/greater-manchester/disclosure-2023/november/01.foi.23.011310.t-thrive-model.pdf
https://www.bbc.co.uk/news/articles/c4gwx2271xzo#:%7E:text=Police%20in%20England%20and%20Wales,overhaul%20to%20be%20outlined%20later.
https://www.bbc.co.uk/news/articles/c4gwx2271xzo#:%7E:text=Police%20in%20England%20and%20Wales,overhaul%20to%20be%20outlined%20later.



