
Information Access Unit, Information Management and Data Directorate, Greater Manchester Police, Openshaw Complex, 
Lawton Street, Manchester, M11 2NS

Date:  30/06/2026 
Our ref: 01/FOI/26/017049/M 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/26/017049/M 

I write in connection with your request for information dated 10/06/2026, received by Greater Manchester 
Police (GMP) for the following information: 

For years 2024/25 and 2025/26 please provide the following: 

1) List the structure of priority grading and target response times assigned to 999 calls
2) List the total number of incidents allocated to each priority grade.
3) For each priority grade, list the total number of initial 999 calls which resulted in the
allocation of a Non-Crime Hate Incident after investigation
4) For each priority grade, list the total number of initial 999 calls which resulted in the
recording of a hate crime after investigation.
5) For all Non-Crime Hate Incidents recorded, please provide a breakdown of the reporting
method used to initiate the report (e.g., 999 call, 101 call, online report, or officer-initiated)."

Result of Searches 
Following receipt of your request searches were conducted within Greater Manchester Police (GMP) 
to locate the requested information and I can confirm the information requested is held by GMP.  

However, I am not obliged to supply all of the information you have requested as an exemption 
applies. 

When refusing to provide such information because an exemption applies, Section 17(1) of the 
Freedom of Information Act 2000 requires GMP, to provide you - the applicant - with a notice which: 
(a) states that fact, (b) specifies the exemption in question and (c) states (if that would not otherwise
be apparent) why the exemption applies.

Question 1 is exempt under Section 21 – Information accessible to applicant by other means. The 
response to this request is available online. Please follow the link below. 
gmp incident response policy - Google Search 

https://www.google.com/search?q=gmp+incident+response+policy&sca_esv=8712aa7b0522de6e&source=hp&ei=Hzs1apLGENaBhbIP6670iA8&iflsig=ABILxe8AAAAAajVJL-83a9qv50UU0p0SRmhc003G_xBI&oq=GMP+incident+response+&gs_lp=Egdnd3Mtd2l6IhZHTVAgaW5jaWRlbnQgcmVzcG9uc2UgKgIIADIGEAAYFhgeMgYQABgWGB4yCxAAGIAEGIoFGIYDMgsQABiABBiKBRiGAzILEAAYgAQYigUYhgMyCBAAGIkFGKIEMgUQABjvBUivLlAAWKwccAB4AJABAJgBfqABnQuqAQQyMS4xuAEByAEA-AEBmAIWoALfC8ICCxAAGIAEGLEDGIMBwgIREC4YgAQYsQMYgwEYxwEY0QPCAgsQLhiABBixAxiDAcICDhAAGIAEGIoFGLEDGIMBwgIIEAAYgAQYsQPCAg4QLhiABBiKBRixAxiDAcICBRAAGIAEwgIOEC4YgAQYsQMYxwEY0QPCAgsQLhiABBjHARivAcICDhAuGIAEGMcBGK8BGI4FwgIIEAAYgAQYogSYAwCSBwQyMS4xoAfegQGyBwQyMS4xuAffC8IHBjAuMTguNMgHK4AIAQ&sclient=gws-wiz









