
Information Management & Data Directorate (IMDD), Information Access Unit, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/26/016909/B 

I write in connection with your request for information dated 18/05/2026, received by Greater 

Manchester Police (GMP) for the following information: 

Specifically, I am requesting the following information for the financial years 2022/23, 2023/24, 

and 2024/25 

1. Document Translation Services

a) The total expenditure incurred on document translation services (the written translation of

documents, correspondence, forms, notices, reports or other written materials from one

language to another).

b) The total number of separate suppliers or providers used to deliver document translation

services.

2. Interpreting Services

a) The total expenditure incurred on interpreting services (spoken interpretation, including

face-to-face, telephone, and video remote interpretation).

b) The total number of separate suppliers or providers used to deliver interpreting services.

3. AI Policy

a) Whether your organisation has a formal policy, framework, guidance document, or decision

that governs or permits the use of artificial intelligence or machine translation tools for

document translation purposes.

b) Whether your organisation has a formal policy, framework, guidance document, or decision

that governs or permits the use of artificial intelligence tools for interpreting purposes.

c) A copy of such a policy, where applicable.

 

Wednesday, 03 June 2026 

 Our ref:  01/FOI/26/016909/B 



Information Management & Data Directorate (IMDD), Information Access Unit, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS 

Result of Searches 

Following receipt of your request searches were conducted within Greater Manchester Police 

to locate information relevant to your request.  I can confirm that the information you have 

requested is held by Greater Manchester Police. However, I am not obliged to provide the 

information requested as exemptions apply.  

When refusing to provide such information because an exemption applies, Section 17(1) of the 

Freedom of Information Act 2000 requires GMP, to provide you - the applicant - with a notice 

which:  (a) states that fact, (b) specifies the exemption in question and (c) states (if that would 

not otherwise be apparent) why the exemption applies. 

The exemptions which apply are as follow: 

Part 1 & 2 

Section 43(2) – Commercial Interests 

Section 43 is a prejudice based and qualified exemption and as such, subject to a harm and 

public interest test.  

Harm 

To disclose the information asked for within this request may prejudice the Force’s future 

commercial interests and tender process. Disclosure will likely leave GMP in a position where 

it is not able to negotiate the best value for money in the future and may also prejudice the 

commercial interests of those providing services to GMP, as external agencies may set certain 

prices depending on a variety of factors. If the price provided to GMP is different to costs set 

to other agencies, this could jeopardise the interests of these providers. This could decrease 

competition for our business, and costs could increase as a result. 

Factors favouring disclosure 

Disclosure would provide better understanding, accountability and justification as to how GMP 

spends public funds. 

Factors Favouring Non-Disclosure 

Disclosure of expenditure could damage any future tender processes, as contractors would be 

aware of how much money GMP pay for a particular service.  Therefore, this could give an 

unfair advantage to other companies applying for such contracts with GMP.  To disclose such 
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information would leave GMP in a vulnerable position in respect of a civil action being brought 

against GMP by the contractor. 

If the information was to be disclosed it would likely harm GMP’s economical use of public 

funds for such said contracts, as the cost could be used as a ‘benchmark’ to other companies 

who apply for future contracts. This could prevent GMP from getting the best value for money. 

In light of this to disclose the requested expenditure information would prejudice the interests 

of GMP in regard to future contracts. 

Balancing test 

When balancing the public interest Greater Manchester Police has to consider whether the 

information should be released into the public domain. The most persuasive reason for 

disclosing the information would be that there would be a better public understanding of how 

GMP spends public funds. This needs to be weighed against the strongest reason for non-

disclosure, which, in this case is damage that may be caused to GMP & service providers in 

relation to future contracts. In this instance, the case for disclosure is not made out. 

Part 3 

Section 21 - Information reasonably accessible by other means. 

This is because the information is already freely available at: 

IT Artificial Intelligence Policy | Greater Manchester Police 

https://www.gmp.police.uk/foi-ai/greater-manchester-police/policies/it-artificial-intelligence-policy/
mailto:FreedomOfInformation@gmp.police.uk



