
Information Access Unit, Information Management and Data Directorate, Greater Manchester Police, Openshaw Complex, 
Lawton Street, Manchester, M11 2NS

Date:  06/05/2026 
Our ref: 01/FOI/26/016758/E 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/26/016758/E 

I write in connection with your request for information dated 23/04/2026, received by Greater Manchester 
Police (GMP) for the following information: 

FOI Request 3: Complaints Against Officers (Wigan Division) 
For the period 1 January 2023 to the present date, provide the total number of formal 
complaints received against officers in the Wigan West and Wigan Central areas, broken down 
by category (e.g., incivility, excessive force, discrimination, failure to investigate). Include the 
number upheld and the number resulting in disciplinary action, in full or part. 

Result of Searches 
Following receipt of your request searches were conducted within Greater Manchester Police (GMP) 
to locate the requested information and I can confirm the information requested is held by GMP.  

However, GMP do not hold the data in the format you have requested. 

• GMP do not record the data split by area within districts and so the data provided is data for
the Wigan district as a whole.

• The data includes any complaint that has reference to wigan, either by the location of the
incident, the staff location or the area that investigated the complaint.

• Data relates to police officers/specials only.
• There were 1719 complaints received into PSD between 1/1/23 & 23/4/26 containing 4600

allegations.
• Each complaint can contain multiple allegations against multiple subjects.
• Therefore, the number of allegations do not equal the number of subjects.
• Due to some low results, some data may have been replaced with X, as by providing all this

information as you have requested would significantly increase the likelihood of identifying the
individual(s) concerned, and as such the exemption under S40(2) – Personal Information,
would be engaged and result in information being refused. By replacing the data this way, it
can be provided in its entirety.








