
Information Management & Data Directorate (IMDD), Information Access Unit, Greater Manchester Police 
Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS 

FREEDOM OF INFORMATION REQUEST REFERENCE NO: 01/FOI/26/017594/G 

I write in connection with your request for information dated 04/09/2026, received by Greater 

Manchester Police (GMP) for the following information: 

Please provide, insofar as disclosure is lawful, the number of police-recorded incidents, calls 

for service or attendances associated with  Hindley Green, Wigan, 

 for the following periods: 

1 January 2025 to 15 June 2026, and 

16 June 2026 to the date of this request. 

Where possible, I would also be grateful for the incidents to be categorised only by broad type, 

for example: 

* antisocial behaviour;

* public order;

* drugs;

* violence;

* criminal damage;

* noise/disturbance;

* welfare/safeguarding; or

* other.

I am not requesting the identity of any individual, personal details of any resident, witness or 

suspect, incident narratives, intelligence, allegations against identifiable individuals, or 

information concerning the outcome of any individual investigation. 

I am seeking statistical information only. 

Monday, 21 September 2026 

 Our ref:  01/FOI/26/017594/G 
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I appreciate that information relating to a specific residential address may engage data-

protection or other exemptions. If information at individual-address level cannot lawfully be 

disclosed, please do not treat that as a reason to refuse the request in its entirety. 

 

In that event, please provide the same information at the smallest geographical level that GMP 

considers capable of disclosure without identifying individuals, for example the immediate 

 or another appropriate anonymised 

geographical area. 

 

If possible, I would also ask that the two time periods remain separate, as the distinction 

between incidents occurring before and after 15 June 2026 is particularly relevant. 

 

Result of Searches 

 

Following receipt of your request searches were conducted within Greater Manchester Police 

to locate information relevant to your request.   

 

The information for the specific address: 

 

Greater Manchester Police can neither confirm nor deny that it holds the information you 

requested as the duty in Section 1(1)(a) of the Freedom of Information Act 2000 does not 

apply, by virtue of the following exemption: 

 

Section 40(5B)(a)(i) - Personal Information – giving information to a member of the public of 

the confirmation or denial that would have to be given to comply with section 1(1)(a) would 

(apart from this Act) contravene any of the principles of the General Data Protection Regulation 

(GDPR) and the Data Protection Act 2018. 

 

As request, I have provided the following information for Hindley Green. 

 

Caveats 

 

In July 2019, GMP implemented one of the largest IT infrastructure changes in UK policing. 

The systems are in continual development and the data provided for this request is what the 

systems currently hold. 

 

• This data contains incidents with a beat of ‘Hindley Green’ somewhere within the 

location fields, with a created date between 01/01/2025 and 31/08/2026, excluding 

incidents with a closing code of L10 Duplicate, L19 Error or L22 Test or training. 

• We have counted incidents as attended where the earliest arrival timestamp field is not 

blank.  
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• Counts and proportions of incidents with no recorded arrival are presented as a data 

quality measure. The fact that arrival was not recorded does not necessarily mean that 

an incident was not attended. Equally, it is not possible to assume that all incidents with 

no recorded arrival were attended.  

 

Data 

 

The information listed below is exempted from disclosure under Section 40(2) Personal 

Information – this information constitutes personal data of an identifiable living individual, and 

to disclose this information would breach the principles of the General Data Protection 

Regulation (GDPR) and the Data Protection Act 2018. Personal data is defined by Section 1 

of the Data Protection Act 2018 and means data that relates to an individual who can be 

identified directly or indirectly from that data.  

• The data breakdown in mid-June due to the low results returned – 6 month interval is 

provided instead 

• Any value between 1 and 4 has been marked 'X' 

 

Incident Count Jan-Jun 

25 

Jul-Dec 

25 

Jan-Jun 

26 

Jul-Aug 

26 

(D04)-ASB-Abandoned Calls 14 36 35 23 

Alarm Activation - Generic opening code to 

cover all activations for alarms with a URN, 

both from ARC contact and ECHO 

11 X X X 

Antisocial Behaviour 10 0 0 0 

ASB – Community X 9 9 6 

ASB – Personal X 10 5 X 

ASB-Communications 29 0 0 0 

ASB-DOM 30 54 38 9 

Burglary X 10 8 X 

Complaints against Police X X 0 0 

Contact Record / Message / Information 37 37 59 9 

Crime Update X 10 X X 

Criminal damage X 7 7 0 

HATE INCIDENT 0 0 X 0 

Intelligence 0 0 0 X 

Lost / Found Property / Person X X X 0 

Missing Person 7 12 11 7 

Other crime (inc. Shoplifting & Theft of pedal 

cycle)) 

25 26 31 12 

Police Generated or Resourced Activity - 

(Opening Code) 

34 37 38 12 
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Public Safety / Welfare 33 37 24 20 

Rape 0 X X 0 

Robbery / Theft from Person X 0 0 X 

Sexual / Indecency (Not Rape) X X X X 

Suspicious circumstances - (Opening Code) 15 17 6 6 

Transport related Offences/Incidents 29 28 32 7 

Vehicle crime 11 7 6 X 

Violent / Public Order 36 49 56 13 

Wanted Persons / Bail X 5 X X 

 

Incidents Attended Jan-Jun 

25 

Jul-Dec 

25 

Jan-Jun 

25 

Jul-Aug 

26 

(D04)-ASB-Abandoned Calls X 13 5 6 

Alarm Activation - Generic opening code to 

cover all activations for alarms with a URN, 

both from ARC contact and ECHO 

9 X X X 

Antisocial Behaviour X 0 0 0 

ASB – Community X X X X 

ASB – Personal X X X X 

ASB-Communications X 0 0 0 

ASB-DOM 30 36 35 7 

Burglary X 10 7 X 

Complaints against Police X 0 0 0 

Contact Record / Message / Information X X X 0 

Crime Update 0 0 0 0 

Criminal damage 0 X X 0 

HATE INCIDENT 0 0 X 0 

Intelligence 0 0 0 0 

Lost / Found Property / Person X X X 0 

Missing Person 7 11 11 7 

Other crime (inc. Shoplifting & Theft of pedal 

cycle)) 

0 5 X 0 

Police Generated or Resourced Activity - 

(Opening Code) 

31 34 31 11 

Public Safety / Welfare 12 19 13 9 

Rape 0 X X 0 

Robbery / Theft from Person 0 0 0 0 

Sexual / Indecency (Not Rape) X X X X 

Suspicious circumstances - (Opening Code) 6 7 5 X 

Transport related Offences/Incidents 17 17 12 X 

Vehicle crime X X X 0 
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Violent / Public Order 26 31 36 14 

Wanted Persons / Bail X X X X 




