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.
11/04/2019


Dear 
FREEDOM OF INFORMATION REQUEST REFERENCE NO: GSA/1139/19
Please quote this GSA Reference number on all correspondence

I write in connection with your request for information dated 01/04/2019 I note you seek access to the following information:-
Below is a tally of transgender identity hate crimes logged by the various police forces in England and Wales during the 2017/18 financial year.

In relation to the numbers that relate to your force could you state:

1.
How many were physical assaults,

2.
How many were threats or abuse that was posted online?

3.
For the first five incidents of threats or abuse posted online in 2017/18 please state (i) the name of the website or social media platform and (ii) the exact words that were used that constituted the offence.

Please note that I accept all identifying information will have to be removed to comply with S.40.

Result Of Searches

Following receipt of your request searches were conducted within Greater Manchester Police (GMP) to locate information relevant to your request. I can confirm that the information you have requested is held by GMP. However I am not obliged to supply you with all of the information held as an exemption applies, however as a gesture of good will we have provided the data in relation to questions 1 and 2, see the caveats below and the attached spreadsheet. 

Section 17 of the Freedom of Information Act 2000 requires Greater Manchester Police, when refusing to provide such information (because this information is exempt) to provide you, the applicant, with a notice which: (a) states that fact, (b) specifies the exemption in question and (c) states (if that would not otherwise be apparent) why the exemption applies.

Part of your request has been exempted from disclosure under Section 40(2) Personal Information.

To provide the information in relation to Q3 the name of the website or social media platform and (ii) the exact words that were used that constituted the offence alongside other information such as the incident type, offence cyber-crime flag could identify a person or lead to a person becoming identified. This information constitutes personal data of an identifiable living individual, and to disclose this information would breach the principles of the General Data Protection Regulation (GDPR) and the Data Protection Act 2018. Personal data is defined by Article 4 of the GDPR and Part 1 of the Data Protection Act 2018 and means data that relates to an individual who can be identified directly or indirectly from that data.  
Caveats:

This data contains crimes recorded between 1st April 2017 and 31st March 2018 where the hate incident flag is equal to Yes and the transgender hate motivation flag is equal to Yes, excluding cancelled crimes. Non-crime hate incidents are not included in the data.
Multiple hate motivation flags may be applied to crimes. These crimes may also have the alternative subculture, disability, race, religion or sexual orientation hate motivation flags applied but they are not included in the data.
The crime tree level 4 and offence have been provided for question 1. “Physical assaults” is not a specific crime type.
The cybercrime flag has been provided for question 2. This method of recording depends on officers and staff applying the flag where relevant, and analysis has suggested that it is not being applied consistently. Consequently, the number of crimes with a cybercrime flag may not reflect the true number of cybercrimes. 
Complaint Rights

Your attention is drawn to the attached sheet, which details your right of complaint.

Should you have any further queries concerning this matter, please write or contact me on telephone number 0161-856-2515 quoting the reference number indicated above.

Yours sincerely
Steve Broadbent

Information Compliance and Records

Management Unit

COMPLAINT RIGHTS

Are you unhappy with how your request has been handled or do you think the decision is incorrect?

You have the right to require Greater Manchester Police to review their decision.

Prior to lodging a formal complaint you are welcome and encouraged to discuss the decision with the case officer that dealt with your request.

Ask to have the decision looked at again – 

The quickest and easiest way to have the decision looked at again is to telephone the case officer that is nominated at the end of your decision letter.

That person will be able to discuss the decision, explain any issues and assist with any problems.

Complaint

If you are dissatisfied with the handling procedures or the decision of Greater Manchester Police made under the Freedom of Information Act 2000 regarding access to information, you can lodge a complaint with Greater Manchester Police to have the decision reviewed.

Complaints should be made in writing and addressed to:

Freedom of Information Officer

Greater Manchester Police

Police Headquarters

Openshaw Complex

Lawton Street

Openshaw

Manchester

M11 2NS

The Information Commissioner

After lodging a complaint with Greater Manchester Police if you are still dissatisfied with the decision you can make an application to the Information Commissioner for a decision on whether the request for information has been dealt with in accordance with the requirements of the Act.

For information on how to make an application to the Information Commissioner please visit their website at www.ico.org.uk/.  Alternatively, phone or write to:

Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Phone:  01625 545 700
Corporate Performance Branch, Data Protection & Computer Audit Section, Police Headquarters,

8th Floor, Chester House, Boyer Street, Old Trafford, Manchester M16  0RE

Tel: 0161 856 2529, Fax: 0161 856 2534, Minicom: 0161 872 6633, 

Email: pauline.friar@gmp.police.uk
Information Compliance & Records Management Unit, Information Services Branch, Business Operations, 

Openshaw Complex, Lawton Street, Manchester, M11 2NS

Tel: 0161 856 2529, Fax: 0161 856 2535, Minicom: 0161 872 6633, 

Email: freedomofinformation@gmp.police.uk

